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2K. It came, it went, it fizzed. I have found myself 

thinking how history will view the worldwide paranoia 

that went with the end of the second Millennium. Will 
they be amused at the way we acted? We couldn’t get enough 
information from the doomsayers who proclaimed that the 
world would be engulfed in complete chaos when the clock 
struck midnight on 31 December 1999. Will they view the 
event in the same light that we view those who thought the 
world was flat? Those doomsayers have mysteriously 
disappeared from the public view, particularly the ones who 
had built fortified homes in the middle of nowhere, and the 
rest of us find life going on very much as it always has. 


Even the viruses that were supposed to be triggered as the year 
turned from 1999 to 2000 haven’t eventuated. We will never 
know if the billions of dollars spent in Australia to counter any 
real or perceived problems have been worth it. It is widely said 
that insurance is not worth it until you make a claim, but the 
sceptic in me recalls an article I read in The Age recently. 
British Telecom spent millions of pounds ensuring that their 
systems were compliant. In South Korea, where the same 
systems are in place, it was believed that there wouldn’t be a 
problem and nothing was spent. The fact that everything is 
working as it should in both countries should come as a 
surprise. 


Beware the doomsayers touting computer problems on 

29 February 2000. One good thing that came out of the Y2K 
was the frenzy of backing up that went on around the world. 
Even in our office, four separate back-ups of data and 
accounting files were saved to floppies. We should all 
remember though, that back-up should be updated regularly. 


PC (President’s 
Comments) 





I will take this opportunity to welcome a couple of new 
faces as well as some old ones to the committee of 
management. Noel Peters and Ray Beatty have joined 
the ranks, and I welcome Keith Beresford and John 
Morris back into the fold. Our thanks also go to David 
Owen who took on the job of Returning Officer with 
gusto, and we saw a very well organised election process. 
See David’s report of the election later in this issue. 


This week I attended the East SIG’s first meeting of 2000. 
It was preceded by the annual BBQ and I can happily 
report that a good time was had by all. Please note the 
change of venue for East SIG meetings — 120 Eley Road 
Blackburn. I highly recommend anyone who lives in the 
area to wander along to their next meeting. 


After the annual wind down for the holiday period, our 
training courses are now back in full swing. Check out the 
training pages later in this issue for details. One of our 
more popular new courses in the latter part of 1999 was 
Introduction to Linux. More are being planned. 


IMPORTANT NOTICE 


Due to prior commitments, the Pharmacy College is 
unavailable for our first scheduled monthly meeting of the 
year. Our February meeting will be held on the second 
Wednesday of the month (Wed. 9 February). 

Meetings revert to the first Wednesday of the month from 
March. 


Werrts 


February Monthly Meeting Date Change 
Due to prior commitments, the Pharmacy 
College is unavailable for our first scheduled 


monthly meeting of the year. Our February 
meeting will be held on the second Wednesday of 
the month (Wed. 9 February). Meetings revert to 
the first Wednesday of the month from March. 
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Editorial 


n my last editorial I said, “Please 
| Es in this user group, 
either electronically in our 
newsgroups or in person at our SIG 
meetings.” I should have added, “Please 
attend our monthly meetings.” If you 
have stopped going to the monthly 
meeting for other than personal 
reasons, please send your feedback to 
meeting@melbpc.org.au. If you have never 
been, then check it out on the first 
Wednesday of each month (except 
January). See details on page 63. 


A Lack of Backup 


I used to back up my PC regularly, or 
so I thought. I seem to have one good 
crash every two years and usually I look 
forward to it because reinstallation of 
Windows on a PC gets rid of a lot of 
orphan files and minor, inexplicable 
problems. I have two physical drives: 
one contains the operating system and 
applications; the other, my data. As sure 
as eggs, I crashed my application drive, 
which I don’t back up. 


At some stage in the past I forgot that 
my e-mail and address book (Microsoft 
Outlook) programs stored their data on 
the application drive and I had 
forgotten to back them up manually for 
some months. I lost five months’ worth 
of e-mail and recent changes to my 
address book. My e-mail also contained 
unanswered messages from PC Update 
readers and contributors, so if your 
contribution appears to have been 
ignored, please write to me again. I now 
use a batch file to copy my Outlook 
data to the other drive once a day. 


The New PC Update 


Over the next few months you should 
see a gradual change in this magazine — 
both in appearance and in content. If 
you wish to write for PC Update, please 
send an e-mail to peupdate@melbpc.org.au 
with a proposal. We do not pay our 
authors, but reviewers usually get to 
keep the product. 


PC Update Index 


Many readers have commented on the 
lack of an annual index for PC Update. 
John Monsant of Clonbinane (country 
Victoria) has supplied not one, but six 
versions! They are in plain text 
(ASCII), Microsoft Access, Lotus 
Approach, dBASE for Windows, 
Microsoft Excel, and Microsoft Works 2 
formats. You can find them all through 
a link from the PC Update home page: 
http://www.melbpc.org.au/pcupdate/. They 
cover the period June 1996 through 
September 1999 but John says that he 
has been updating the index and will 
send me the updated files soon. 
Thanks, John! 


Employment 


Over a year ago I wrote an article in this 
magazine about my 15-month period of 
underemployment and unemployment 
(post age 45). It generated the highest 
number of comments we have ever 
seen at PC Update. We started a small 
networking group consisting of people 
looking for work and some who were 
employed but were looking for fresh 
ideas. Check out our e-mail list at 
http://melbpcnet.listbot.com/ and send a 





Ash Nallawalla 


message of introduction to the list after 
you have signed up. There is no cost. 


I’d like to convey some personal news 
that might interest some members who 
are interested in Internet-related 
occupations. I changed employers in 
December and am now with an 
American E-commerce company 
(http://www.selectica.com/). It may sound 
hard to believe, but I found this job and 
the previous one by “mistake”. I was 
trying to sell myself as a marketing 
person but landed a pre-sales job in 
both cases. 


I had underestimated my knowledge of 
Web technology. Somehow, I had 
assumed that there wasn’t much 
demand for someone who can code 
HTML with a text editor. This turned 
out to be the job clincher in the recent 
interview, even though I won’t be 
coding entire sites by hand — the 
experience will be useful in my new 
role. I should add that I had been 
communicating with the company and 
commenting on its Web site for the past 
18 months. The moral is that breaking 
into a Web-related career may be easier 
than you may imagine. 


I telecommute from home through the 
company’s Virtual Private Network 
(VPN) and work with colleagues in 
three countries on international 
projects. I will have been in San Jose for 
a month when you read this and hope 
to write a follow-up article about life as 


4 road warrior. Q 
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APCUG Conference 1999 


by George Skarbek 


n November 1999 Morris Tobias, 

Ash Nallawalla and I were privileged 

to be selected to attend the 
international conference of the 
Association of Personal Computer User 
Groups (APCUG). Once again, Las 
Vegas played host to this annual event 
in which about 350 User Group 
representatives come from around the 
world to discuss a range of issues. The 
APCUG motto is “User Groups Helping 
User Groups”. 


Apart from the fact that the median size 
of the user groups is about 250 to 350 
members, most groups are similar to our 
group in that they have regular general 
meetings where industry leaders will 
often give presentations. However, many 
are struggling to find speakers. Almost all 
sroups produce newsletters or magazines 
and all of them have Special Interest 






Groups (SIGs) to cater for specific topics 
of interest. Almost all that had a BBS 
have phased it out as most members now 
use the Internet. 


So what was going on at the APCUG 
conference? There were breakfasts 
lunches and dinners provided by vendors 
who showed off their new software. 
Some of the vendors were Microsoft, 
Borland, MGI, Corel, Jasc, Powerquest, 
Adobe and Intuit. 


However the main attraction to us was 
the holding of user group seminars in 
three simultaneous streams. I took part 
in discussions on several of the 18 topics 
that ran over two days. Some of these 
topics were financial management, 
marketing your group, chairing 
meetings, succession planning, Internet 
crime and sharing articles and ideas for 
eroup magazines. 





Figure 1. Corel Corporation presents to the APCUG delegates over a meal in the Main Conference Room. 
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Seminar Notes 


How to be a Popular Program Chair 


This dealt with working with the 
speakers at the meetings to ensure that 
they will return and also spread the word 
that this user group is worth visiting. 
Vendor representatives aren’t there for 
the sole purpose of giving you their 
goods. They have to justify where they 
go, what they do, and how much money 
they need to do it, 


@ Be honest when claiming the 
numbers attending. This has been 
mentioned many times by many 
speakers. If you claim that 500 users 
attend regularly and the vendor flies in 
with a lot of stock and on arriving counts 
that there are only 250 chairs in the hall 
and even if it is nearly full, that vendor _ 
will fly out with a lot of unsold stock and 
will never return. Also, as many vendors 
compare notes, others will not come. 


@ Have an adequate projector and 
inform the vendor of its capability. 


@ Avoid product shootouts. Nobody 
wants to have his or her product 
criticised. 


@ Have newsletter and, if possible, 
newspaper reports in before that event 
and inform the presenter that they are 
getting additional publicity. 

@ Use e-mail to advertise the meeting. 
Give users the ability to be deleted from 


this list. Many clubs use PDF 
newsletters. 


@ Advertise the meeting details on the 
Web. 


@ As it may not be possible to have an 
industry representative at all meetings, 
many user groups are finding that hands- 
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Figure 2. Bill Gates addresses the APCUG delegates. 


on presentations by users are very 
popular. According to other groups, 
some of the more popular ones have 
been to build a computer, burn 
CD-ROMs music and data and have 
SIGs involved in this. Internal people 
and topics are also popular. 


@ Finally, have “product in a box” on 
standby as a fall back. Many vendors 
have these available for the smaller clubs. 


Marketing your UG 


This was a good session. Almost all user 
sroups have a declining membership and 
some have declined by over 30 percent 
in a year. This seminar covered topics 
that should help to retain existing 
members and gain new ones. 


The main points that were covered were: 


@ Concentrate on proposed members 
and also on the current members. If you 
have promotions only for new members 
you may lose your existing members. 
These are the hardest group to market 
to but it is worth the effort. 


@ Use monthly feedback from all 
monthly meetings. A form was 
circulated that had five questions about 
the presenter and topic that had to be 
rated one to five. One good question, 
in my opinion, was “Would you like an 
updated presentation on this subject in 
12 months?” Other questions were: 
“Was the subject interesting? How 
technical was it? What was the quality of 
the presenter? and What subjects would 
you like to have for future 
presentations?” 


@ Have atrial membership. One group 
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charges $5 for 3 months. However, their 
magazine is much smaller than ours 
(approximately 12 pages black and 
white) and therefore their printing 

costs would be considerably smaller. 


@ Some have a 3-year subscription 
at small discount. This results in less 
chance of users dropping out due to 
apathy at renewal time. 


@ Advertise your group to the 
community at large. Leave your 
membership form at schools, libraries, 
community groups etc. 


@ One surprising fact that was brought 
up was that it is a waste of time to hold 
exit polls. Several Melb PC committees 
have wanted this to be instigated so that 
we could find out why members do not 
renew their membership. This exit poll 
was tried by several user groups and 
similar answers were received. Why 
users leave is predictable: circumstances 
change, they move, die, their needs 
change and there is no single main cause. 
The general consensus is that such a poll 
is largely a waste of time and money. 


How to Maintain the 
Membership Database 


This seminar was a waste of time. It dealt 
with the combined APCUG database 
and how user groups should update their 
office bearer’s details. Unfortunately 
there was no projector so the presenters 
could only talk about the various fields 
that were not being filled out correctly 
and moaned how bad the data is. They 
also gave example after example and 
wasted two thirds of the session on 
something that could have been covered 





in five minutes. Unfortunately, at a 
plenary seminar there was a projector so 
they spent more time by going over their 
gripes again and bringing up a relatively 
simple database with limited fields. 


The only slightly worthwhile aspect was 
the demonstration of WebBoard 
software, which fulfils the role of a BBS 
but uses the APCUG Web server. This 
software would enable the few user 
sroups that had a BBS to close it. 


The Melb PC BBS will not be closed. It 
is still free to all the members, although 
the number of lines has been reduced 
from 16 to 4 due to diminishing load. 
This will significantly cut down the 
phone rental as we pay commercial rates 
for our phone lines. 


Voice Mail for User Groups 


This was a good presentation on how to 
make life easier for user groups and give 
a professional image by using a voice 
mail system with multiple mailboxes and 
fax on demand. 


The product that was used, 
recommended and demonstrated was 
Symantec Talkworks 3.0. It appears to 
be a very good product and reasonably 
priced. It requires a computer to be on 
but it does not have to be a dedicated 
machine. 


The main aspects of it are: 


@ It has multiple menus that can be 
selected from a touch phone giving most 
SIGs their own message bank. Also last 
minute changes to a venue or 
presentation can be quickly 
implemented. 





@ It provides Fax back on demand with 
options enabling the user to select and 
receive a fax that may answer their 
particular problem at any time during 
the day or night. 


@ SIG leaders can e-mail their new WAV 


files to be copied into the appropriate 
mail box by the administration staff. 


@ The important aspect when starting to 
set up such a system is to decide on a 
menu system before starting. With many 
options it may be better to start with a 
simple structure. 


My Impressions of Comdex 
The last days of the APCUG conference 


coincide with the Comdex computer 
show. 


First, despite the numbers being down 
this year, it still is huge. There are many 
acres of car parks just for semi-trailers 
that brought in the gear. To walk down 
every aisle in every hall (someone wrote) 
would be about 30 km. Having walked 
down very many of them, I think that 
statement may be correct. 


However, in my opinion this is not a 
computer show. Most of the large 
computer manufacturers were not there. 
The large companies that were absent 
included Compaq, IBM, Dell and 
Gateway. The only large manufacturer 
present was Toshiba. (Compaq had a 
token presence in a distant corner as a 
part of an educational organisation.) 


It was a show for accessories and 





services. In particular services for the 
Internet. If anyone had any doubts 
whether on not the Internet is a passing 
phase, Comdex would have dispelled 
such doubt. There were products and 
services aimed at the new home user to 
large companies setting up Internet 
trading. Some of the more interesting 
software/accessories at the show 
included: 


@ There were many examples of using 
Internet software to copy images from 
your digital camera directly to the web 
and then send the images in a postcard 
with your wording to your family or 
friends. The format will be automatically 
adjusted for your needs so that you do 
not send a 1 MB file and you do not 
have to install your camera’s software on 
a cyber café computer, as this software is 
automatically available from the Internet. 
During one presentation at the APCUG 
we were asked how many own a digital 
camera and about 70% of the hands went 
up. There were digital cameras with 
image manipulation software for sale for 


US $100. 


@ Software to boost your productivity 
with mobile phones. You can export 
your list of names and phone numbers. 
from Outlook to your phone via the 
Internet. In a demo this took only a few 
key clicks and within 30 seconds several 
dozen names appeared in the mobile. 


@ At the higher end of the Internet 
software there were companies selling 


Web creation software for merchants 
who need to set up a database of their 
products, collect sales statistics and 
trends and automatically have the credit 
card details transferred to their bank 
accounts. To do such a task manually it 
would take many man-weeks or more. 
In one presentation they asked for 
business cards of anyone who is selling 
goods on the Web and guaranteed to set 
up a new site within 30 minutes or give 
that person a US$100 note. It was the 
longest presentation that I sat through 
but the software demonstrated was 
impressive. 


@ LCD flat-screen displays were seen 
on more than 50 percent of computers. 
Some computers are just the LCD 
display with the CD and floppy drives 
in the side, connectors on the base. 
Although the LCD prices have fallen 
dramatically since last year, they are still 
about three times dearer than the 
equivalent CRT monitor. 


@ DVD was on the majority of PCs, 
especially on the laptops. So after 
coming and coming for many years, 
I think this year they should take off. 
Similarly for USB accessories. 


Having most of the memory 
manufacturers there, I asked most of 
them why did the price of memory go 
up so dramatically in the final quarter of 
99? No real answer was offered and all 
started their explanation with “I don’t 
really know.” All admitted that they were 
guessing and gave a variety of different 


Figures 4 & 5. Typical stands at Comdex. These pictures provide some indication of the investment made by many companies in showing a presence at Comdex. The Xerox 
stand (right) took on a distinctly Roman appearance. 
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Figure 6. The PC Week panel in action. 


answers. It was a positive sign to me that 
not all mentioned the earthquake in 
Taiwan as the price rise started shortly 
before that earthquake. 


Another advantage of having many 
senior representatives there is that you 
can ask them for future trends in areas 
that they know and also they can 
comment freely. I asked a senior software 
developer for a large company that deals 
in digital image software as to where the 
hardware is going as he must know this 
for his job. He predicted that there will 
be a digital video camera that will have 

1 Megapixel still image resolution within 
6 months. Also expect to see a one- 
minute video with sound from a still 
digital cameras. 


Finally, Linux has almost arrived. The 
Linux hall was about 1/3 size of the 
entire Melbourne PCIT show. However, 
the number of desktop applications is 
still very sparse compared with 
Windows. 


Conclusion 


This trip has been a worthwhile one 
from the point of obtaining information 
for Melb PC. Some of the seminars that 
I attended were of significant benefit. 
There were good ideas on how to 
improve the monthly meetings, how 

to attract and keep members. The 
committee may even implement these 
ideas within a few months. At least as 
important was the information that an 
exit poll will not reveal any new 
information. The last committee were 
on the verge of spending a reasonable 
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sum of money to hire a professional who 
would have made up a questionnaire and 
telephoned about 200 members who 
failed to renew their subscription. This 
was also a proposal that earlier 
committees had proposed but this 
expense can now be saved. 


Although Melb PC is big we can learn 
from other user groups as to what works 
and what does not. The exchange of 
information comes not only from 
seminars but also from talking to the 
individuals from other user groups 
during the meals and breaks. Creating 
and maintaining contacts is a valuable 
way of being able to exchange 
information in the future. 


One other benefit is being able to 
approach larger software companies who 
have agencies or branches in Melbourne 
or Sydney and convince them to come to 
our monthly meetings. Another minor 
benefit is that at APCUG and Comdex 

a lot of free software and occasionally 
books is given away. Overall, I believe 
that there is benefit obtained for the 
eroup by sending some delegates to 
APCUG. 


Ash’s Addendum 


George has done a great job describing 
our APCUG visit, so I have relatively 
little to add. I covered the Editors track 
at the conference and I chaired a Web 
Contest judging panel where our 
external Web site won a couple of awards 
(Runner-Up, Design, and Honorable 
Mention, Up-to-Date Content). Of 
course, I did not judge our own site! 





entrances all day long. 


Morris covered the Management track 
and one of the more interesting seminars 
he attended covered the thorny issue of 
“problem members” on the management 
committee. 


With the three seminar tracks, we really 
needed three people; this is something I 
have to explain year after year. On some 
days we needed people to be at three 
places, if not more. For example, we all 
skipped the Intuit breakfast mainly 
because we had seen the entertaining 
presentation in the past and the US 
company has little to do with the 
product sold in Australia (at least from 
the viewpoint of our user group needs). 
While Morris went to the PowerQuest 
breakfast, George and I went to the Bill 
Gates breakfast where about 100 imaging 
companies also set up small booths. 
Having three people there also enables 
three individuals to learn about user 
eroup management; one cannot expect 
one delegate to come back and somehow 
impart seven days’ worth of knowledge. 


We met with several senior vendor 
representatives, particularly the ones 
from Microsoft, Corel and Aztech, and 
“sold” our group to them. These 1n- 
person meetings make it easier in the 
future for us to hit them for magazine 
ads, review material, meeting presenters 
and freebies for the raffles. Some of 
these relationships have to be 
strengthened in later years, or rebuilt 
when the staff member has moved on. 
We pointed many vendors at some of our 
SIGs, notably the video SIGs, the 
developer SIGs, and the Web SIGs. 


Sadly, the number of vendor mealtime 
presentations during the week had 
dropped to almost nonexistent. This is 
mainly owing to the cost of feeding 350 
people and the uncertainty of returns. 
The user groups have not done a good 
job of selling themselves for this 
purpose. On the plus side, the number 
of vendors who set up a table at a 
combined presentation was the highest 
on record and as APCUG makes more 
money with this event than the meal 
events, they were happy. 


The lack of lunchtime presentations 
was also appreciated by some attendees, 
as they did not have to leave the 
Comdex show barely 90 minutes after 
arriving from breakfast. The number of 
exhibits was about 75 percent of what I 
saw in 1997, my previous visit. The 
high cost of exhibiting, the high cost of 
hotels, and the dominance of Microsoft 
were all cited as possible reasons for 
this. 


Photographs 


I signed out an Olympus Camedia 
2000Z camera for the duration of the 
show. It is a 2.1 Megapixel camera that 
retails for US$999 with an 8 MB Flash 
memory card. I could have bought the 
loan unit for US$680 with a 32 MB 
Flash card but, being unable to justify 
the expense to myself, I passed up the 
opportunity. At its medium resolution 
(1600 x 1200 pixels), the 32 MB card 
could take 64 images, which was great 
for my purposes. The images printed in 





in the Main Conference Room. 
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Figure 8. Winding down with question time after an ImageScape presentation 


this issue, however, were saved at 640 x 
480 pixels, owing to an unforeseen 
problem. At that low resolution I could 
have taken 489 pictures. See 
http:/;www.olympus.com/digital/ for more 
details about the camera. 


To see the rest of my Comdex 
photographs, please visit 
http://www.photopoint.com/ and supply 
my e-mail address, ash@melbpc.org.au, 
to view them. 


I bought a cheap digital camera for my 
11-year-old son. It is an IXLA Superpro 
640 and it cost me US$80 (RRP 
US$100) including the Web Easy 
Deluxe software. I noted later that it 
will sell for A$199 locally. Its resolution 
is fixed at 640 x 480 pixels and it stores 
about 40 images in its frxed 2 MB 
internal memory. IXLA is an Australian 
company that presented at our monthly 
meeting a couple of years ago. It has a 
fixed-focus glass lens, a flash, USB and 
serial ports. The USB port 1s a great 
feature at this price because 
downloading images over a serial link is 
much slower. I cannot recommend this 
camera for any serious photography but 
it is acceptable as a child’s first digital 
camera. The owner’s guide had a 
printing error that had somehow 
managed to omit all product images. 
For more information, visit 
http://www.ixla.com.au/. 
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Figure 9. Regular entertainment at the now famous Chilli Cookoff. 















TELEPHONE LINE SHARING 2000 


Australian Made Solutions for Businesses of All Sizes 







VOICE - FAX - MODEM 
Choose EASY-CONNECT PRO for no compromise 
Fax and Modem reception on any Voice line! 
Automatic Voice, Fax and Modem operation all on one 
line using your existing number and/or a ream 
FaxStream Duet number and/or Easycall 
Multiple Number. Scanning Facility will 
allow your Fax to be used as a Scanner 
for your PC. 


FAXSTREAM DUET 
Choose our Low Cost FAXMATE device when 
you wish to use your existing Fax Machine or 
Modem with the new Telstra FaxStream Duet 
service. Diverts calls made to your 
new Fax number direct to your Fax 
device and calls to your other number 
to your telephone. Connects in 
minutes to ANY telephone socket. 





VOICE - FAX 


Choose EASY-CONNECT PLUS for no compromise 
Fax reception on any Voice line! Integrate Any Fax 
(or Modem) into any Telephone Line 

using your existing number and/or a 

FaxStream Duet number. Completely 
Automatic and Transparent operation 
without Compromise. No special 
wiring, any device at any location. 



















































MULTIPLE MODEMS 
Choose AUTO-SELECT when two or more 
Modems need to be connected to a Fax or 
dedicated Modem line. Fit up to 


OUTGOING MODEM or EFT-POS 


Choose AUTO-CONNECT when you wish to fit a 
Modem or EFT-POS unit to your Fax line, to make 
OUTGOING calls. Provides automatic 
connection on dialing. Other device is 
then locked out. Ideal for connection of 
Payphones, Modems and EFT-POS to 
any Fax, Commander, PABX or any 
pe of icles line. 


AUTO MODEM RECEPTION 


Choose FMX-PRO when you wish to fit a 
Modem to your Fax line and the Modem 
also needs to receive data calls. 
Directs Fax calls to your Fax and 
Data Calls to Modem. Barge-In 
protection is provided to prevent one iy. 
device interrupting the other while it 
is in use. 
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eight Modems, or seven Modems pis 









and one Fax to the same line. ait . 
Incoming calls are automatically a 
routed to any device. Barge-in 

protection is provided. 


























“DIGITAL - MESSAGE CENTRE 


FOR MESSAGE ON HOLD 
HIGH QUALITY Royalty Free Generic or 
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—— CALL TRANSFER 


Now you can answer a call on one telephone 
and then transfer the call to another telephone 
fitted to the same line, using your 
existing telephones. You can even 
use your phones as an intercom. 
No special wiring required. Up to 8 
extensions per line. Barge-in 
protection is also provided. 


HIGH QUALITY INTERCOM SYSTEM 


INTERPHONE provides LOUD, CLEAR, 
telephone quality INTERCOM communication 
for 2 to 64 telephone handsets. 
Simply pick up any telephone and 
dial the desired telephone. 
InterPhone uses its owntelephone ___ 
cable, but does not connect to a 
Telecom line. 





MUSIC OR MESSAGE ON HOLD 
FACILITY FOR ANY LINE 


No longer is this important business facility 
restricted to Commander or PABX 
systems. Simply connect any radio, 
cassette, digital player, or even your 
PC to this low cost unit and add a : 7 
professional touch to any existing line! # # » ,, 
































replacement for a Radio on Hold 
connected to any PABX, 
Commander or Key Telephone 
System. 




















TWO LINE SELECTOR 


Now you can connect TWO telephones lines 
(Telstra, Optus, ISDN or Tie Line) to one Fax, 
Modem, Cordless Telephone, 
Answering Machine or any Telephon 
device. Receive incoming calls from / #** 
either line. Make outgoing calls on Un 
either line. oe oe oe | 


DOOR STATION FOR ANY LINE 


When a visitor presses a supplied door phone 
mounted at your front door or gate, your 
telephones will ring allowing you to answer and 
converse from any telephone. If your 
line is in use, a Call Interrupt facility 
will alert you. You can even open 
the gate or door with a command 
from _ Sota 
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POWER CONTROL UNIT 


This RTA accessory provides you with a simple 
‘2 minute plug in’ solution for controlling remote 
electrical equipment. Once fitted, you will be 
able to call in and TURN ON, 
TURN OFF or RESET the 
power connected to any 
Electrical Device from any 
Touch Tone Telephone. 


PC RESET UNIT 


This low cost accessory for use with our RTA, is 
designed for quick and easy user fitting, direct to 
the back of ANY PC. Once fitted, you will = 
able to call in and RESET your ss 
PC from any Touch Tone 
Telephone, at any time, from 
anywhere in the world! 


REMOTE TELEPHONE ACTIVATOR 
RTA will allow you to call in on your telephone 
line and SWITCH ON, SWITCH OFF, or RESET 
up to 6 separate electrical appliances, PCs or 
Networks using a touch tone 
telephone and PIN Number. Our 
Line Sharing technology means you ; 
can use it AUTOMATICALLY, on : 
any existing line. 























RINGMASTERSTD~+| [| INGM | ~_ RINGMASTER CLI 


This compact low cost device allows any wo FI s all of the f ‘STD device _ Provides all of the facilities of our PRO device 






Telephone devices to ring andcommunicate | iddition gener. tralian Dial Tone, and in addition generates TEN SEPARATE 
with each other, without the need to cones 0 : Busy Tone and Disconnect Tones as ppcbaileos CALLING NUMBER DISPLAY (CND) test 
Two Telecom lines. Save 25c per é re This unit also generates ALL EIGHT Scr Fon | transmissions, in conjunction with ; 
call. ideal for the Testing, Training a | MAST. / TELSTRA RING PATTERNS any TELSTRA RING PATTERN. 







Demonstration of alltelephone ellie planned for us including, oe i Alphanumeric and User Definable 
devices. Operation is Bi-Directional i FaxStream D as Multiple 7 | CND transmissions are also 
ed Call rings. shored for. 


¢ UNCONDITIONAL 30 DAY MONEY BACK GUARANTEE ¢ TWO YEAR WARRANTY ¢ DEALER ENQUIRIES WELCOME ¢ 


Visit our comprehensive Web Site for information, brochures, prices, product sheets, installation diagrams, distributors or to place an order. 
Web Site: www.natcomm.com.au Email: natcomm @natcomm.com.au 










































































by Major Keary 


ost BBS users are familiar with cyclic redundancy 
Mee (CRC) used to discover transmission or 

copying errors in files. Message digests—also 
known as hash, hash codes, and hash functions—are more secure 
and more useful. A hash is a fixed-length value generated 
from a file of arbitrary size using a one-way function 
algorithm, which means the process can’t be reversed to 


discover the original data. Message digests create a fingerprint 
of files of any type, text or binary. 


What Does a Hash Code Look Like? 


The following 128-bit hash function was generated in hex by 
MD5SUM.EXE from a 17 kb text file (some 2800 words): 


FE 6B 9C 9D F4 FO 1B 6C 99 72 EA 47 10 EF 8D C1 


in actual usage there are no spaces and no upper case, just a 
single string, 


fe6b9c9df4f01b6c9972ea47 10ef8d. 


A slight change was made to the file; one word, on, was 
changed to no, and another hash generated: 


1B FE DO E8 C3 B3 BA 7D B6 BO 1E CB 4A 84 70 EE 
As can be seen, there is no resemblance with the original. 


What Can I Do With Hash? 


Hash functions can do away with the need to store user 
passwords on a system. It works like this; a user’s password is 
registered in the usual way but, instead being held on a file, 
the system performs a message digest and stores the hash 
function instead. There is no way of discovering the password 
from the stored hash function, and the hash function cannot 
be used as a substitute for the password. 





When a user logs on and enters her or his password it is 
hashed and the result checked against the list, a method that 
will be familiar to Unix system administrators. 


It does not, however, prevent capture of the password while 
in transmission, password guessing, or use of a stolen 
password. That weakness can be strengthened by adding some 
extra, variable data that is a secret known to only the user and 
the system. For example, user passwords could have attached 
to them, say, the value of pi to five decimal places followed by 
the date; the resulting string is hashed and the function used 
for authentication. The method is easy to remember, so there 
is no need to write it down; most cheap calculators have a pi 
function. The variable element is the date (or a time stamp). 
Even if the raw password is guessed or stolen, the added data 
makes it useless. Capture is also made more difficult because 
the transmitted hash function changes with each use. 


Why use an extra input (in the example, pi)? Because an 
attacker who has acquired a password is likely to test for date 
input when the password alone doesn’t work. 
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Making a Hash Of It 


Another variation is to use the hash of a large number that is 
reduced by one digit at each login. A large number per se does 
not have to be difficult to remember. For example, 9999 
where the second logon uses 9998, the third logon uses 9997, 
and so on. Another, more secure, method is to use a smaller, 
easily remembered number and raise it to, say, the power of 
two (any cheap calculator can do that) and reduce the result 
by one digit for each logon. That approach is useful where a 
user has to make regular logins from remote locations using 
untrusted links. 


There is, incidentally, another system that caters for the 
travelling user; Bellcore’s S/KEY uses hash functions to 
generate up to ninety-nine one-time passwords. The user 
calls up the next-to-be-used password by a simple computing 
process. It is described in Actually Useful Internet Security 
Techniques and the source code can be found at ftp.bellcore.com 
(look in /pub/nmh/). When I first wrote this item in 1997 
S/KEY could be found by pointing a browser at 
Stp://ftp.bellcore.com/pub/nmh, but on a recent attempt it wasn’t 
connecting, and searching for S/KEY on the Bellcore home 
page led to a dead end. Using ftp in the Unix shell found the 
directory. 


Authentication 


Passwords can be stolen, guessed, or otherwise compromised. 
The purpose of authentication is to enable communicating 
parties to be sure of each other’s identity. Suppose Herbert of 
Hobart wants to exchange messages with Helga of Helsinki. 
If they agree on a common secret (let’s say it is Rumplestiltskin) 
it is possible for each to verify the other’s identity. For 
example, Herbert sends the first message, “Are you there, 
Helga?”; Helga wants to be sure it is Herbert, so she sends a 
challenge in the form of a large number. On receiving Helga’s 
challenge Herbert takes the number, appends the shared 
secret (Rumplestiltskin), and generates a hash function that 
he puts into a reply. 


Herbert can authenticate Helga’s identity in the same way, 
sending a large number by way of challenge. 


Mutual authentication is achieved because both are in 
possession of the shared secret, which remains secure because 
it is never transmitted in clear text. 


Of course, the contents of any messages are in clear text and 
can be intercepted. The issue here is authentication, not 
encryption; if it is important for the parties to be able to verify 
the identity of each other, this system is simple and secure. 
The shared secret, of course, has to be exchanged by secure 
means and kept secure. 


The method also lends itself to fax. When a fax message is 
received there is no guarantee that it originates from the 
purported sender. Using message digests in combination with 
a shared secret is a solution that doesn’t require any special 
programming. 
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Digital Signature Standard 


The Secure Hash Algorithm (SHA), which generates a 
160-bit hash, was established by the U.S. National Institute 
of Standards and Technology (NIST) and the National 
Security Authority (NSA) as part of the Digital Signature 
Standard (DSS). Where the communicating entities are not 
known to each other and are unable to exchange a shared 
secret, then one of the more complex public key systems 

is necessary. 


Hash Resources 


MDS is not the only program that generates message digests, 
but it runs on various platforms, is freely available, and easy 
to use. Using a Web search engine to find MD5SUM should 
turn up a site; a search for Schneier (author of Applied 
Cryptography) should find the source code for a number of 
cryptosystems, including two versions of MD5. A version to 
run under Windows may have been written, but I have not 
seen it. The DOS version is simple to use; for example, the 
command: 


MD5SUM myfile > hash 


will generate a message digest of myfile and write the hash 
code to a file, hash. The target file can have any name, and 
will be created if it does not already exist. That is useful 
because it enables programmers to automate authentication 
systems. 


The subject is covered to varying degrees in the following 
literature. A group of eight experts has put together a very 
useful resource: 


Cooper et al.: Implementing Internet Security 
ISBN 1 56205 471 6 
Published by New Riders 


Published in 1995 it is now out of print, but a copy is in the 
library. A good resource for those who want to survey their 
own requirements and carry out a risk assessment (there is 
no point in putting a security system into place before 
making a risk assessment). Message digests are described in 
some detail. 


If you want an in-depth mathematical treatise (some 
familiarity with linear algebra is assumed), then 


Douglas Stinson: Cryptography, Theory & Practice 
ISBN 0-8493-8521-0 
Published by CRC Press, 434 pp. 


is probably the most professional resource. It has an excellent 
introduction to the early systems, including a description of 
Claude Shannon’s work (which led to Huffman data 
compression). DES, RSA, signature schemes, key 
distribution systems, authentication codes, and zero- 
knowledge proofs are amongst the topic covered. The 
material on hash functions is very detailed. 
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This is an expensive title. I noticed one retailer had it listed at 
$160.00, but if anyone does want a copy I suggest a visit to 
www.dadirect.com.au, the Web site of DA Information (the last 
time I looked this title was quoted at $123.00). They are the 
biggest provider of professional and academic texts in 
Australia and their prices are adjusted according to exchange 
rates on a weekly basis. The site is well worth browsing. 


Also on DA's lists is 


Bruce Schneier:Applied Cryptography 2nd edn. 
ISBN 0-471-11709-9 
Published by Wiley, 758 pp. 


It is written for programmers and communications 
professionals and contains some of the best explanations of 
crypto and compression algorithms that non-mathematicians 
will find. It is also has the most extensive list of resources to 
be found. The second edition was published in 1996; I asked 
the author if a new edition is planned, to which he answered: 
No, the task is too daunting. QO 
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® EDUCATION 
Consumables: Ink, Toner, Paper, Disks, CD's 


PC User Group Special offer! (While stocks last) 
Buy the C-Pen text scanner & Get Free colour hand scanner! 


C Pen 200 
Stores 100 pages of text $399 G Pen Cordless 


This is how C Pen works. 

You hold it in your hand like a highlighter and mark the 
text you want to save. The digital camera then captures 
the text and saves it in C Pen's memory. The text is 
transferred to your PC using infrared (IR) communications 
You can purchase an IR adaptor if you don’t have one. 


® 
The Scanner Place’ _ 
; Box Hill Vic. 3128 
Freecall Wii. Fax (03) 9897 3244 
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Special Interest Group Meetings 


SIG Coordinator, Dave Botherway 


Special Interest Groups (SIGs) are 
the life blood of Melbourne PC User 
Group. Large and small groups of 
members with specific interests meet 
regularly to discuss and indulge their 
interests in a wide range of topics. 


This is where Melb PC membership 
really pays off and you gain all the 
wonderful benefits. Enhance your 
computer knowledge, widen your 
circle of friends who have similar 
interests and occasionally, similar 
problems to solve. 


Attending a SIG and meeting other 
members not only helps to enhance 
your knowledge and understanding of 
the specific topic. Often you will see 
presentations by visiting experts and 
the value of that is clear to all. 


Attend a SIG soon. All members are 
most welcome. This is part of your 
Melb PC membership, so feel free to 
contact any of the conveners listed 
here. Ask them about future meetings; 
ask them about the format of their 
meetings and anything else you need 
to get started. 


Dave 


Access (Database) 
access-sig@melbpc.org.au 
2nd Monday 

6.30 — 8.30 pm 

Ian Daniels 

9802 0540 AH 


Assembly & Other 
Languages 
alt-sig@melbpc.org.au 
http://www.melbpc.org.au/sig/alt 
1st Thursday 

7.00 — 10.30 pm 

Melb PC SIG Room 

Felix Hofmann 

0408 023 423 BH 

9523 5400 AH 

Don McKenzie 

9521 3060 BH 

This is a technical programming 
SIG not confined to specific computer 
languages. Bring your algorithms, 
your code and your questions. 
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Ballarat 
ball-sig@melbpc.org.au 

1st Thursday 

7.30 — 9.45 pm 

(except school holidays) 
Ballarat & Clarendon College 
614 Mair St, Ballarat 

VicRoads map 254 L12 

Ken Smith 

5332 7851 BH & AH 

Ballarat is a general purpose SIG, 
usually we have no specific topic; it 
suits everyone at present to let the 
meeting run in a direction that is 
topical on the night. From time to 
time we have a guest speaker/ 
presenter on something of particular 
interest to us at the time but free form 
seems the norm at present. 


Bendigo 

bend-sig@melbpc.org.au 
http://users.netcon.net.au/joe/melbpc.html 
2nd Wednesday 

7.30 — 10.00 pm 

Girton Grammar School 

105 Mackenzie St, Bendigo 
(Vine Street entrance, then 
follow the signs) 

VicRoads map 282 K14 

Alistair Shaw 
alistair@primus.com.au 

0417 688 705 BH & AH 

Joe Henry 

0408 134 404 BH & AH 

The Bendigo SIG is a regional group 
of computer users based in Bendigo. 
Young, old, experienced, beginners, all 
are catered for. Each meeting consists 
of some presentation, where 
interesting, useful or helpful 
information is shared. Question and 
answer sessions are also a great help 
for those with computer related 
queries. 


Clarion 
clar-sig@melbpc.org.au 
4th Wednesday 

7.00 — 10.00 pm 

Melb PC SIG Room 
Chris Livingstone 

9431 1897 BH & AH 


Communications 
comm-sig@melbpc.org.au 
http://www.melbpc.org.au/sig/comms/ 
2nd Wednesday 

7.00 — 9.30 pm 

Melb PC SIG Room 

Philip Lew 

9822 2998 BH (brief calls) 


The Communications SIG focusses 


on all aspects of computer connectivity. 


Topics include modem communi- 
cations (BBS and Internet dialup); 


Client /Server software, HTML and 


other Internet related topics. We also 


cover topics on Computer Networking 


(LANs and WANs) and other 
relevant general telecommunications 


issues of interest to the well connected 
PC user. 


Daytime 
day-sig@melbpc.org.au 
http://members.xoom.com/day_1/ 
2nd Thursday 

10.00 am — 12 noon 

Melb PC SIG Room 

Don Buchanan 

9509 7119 BH & AH 

Graeme Minto 

9440 5030 BH & AH 

Daytime SIG is very popular; we 
have a good mix of female and male 


attendees and members have expressed 


satisfaction with the informal nature 
of our presentations. 

The SIG obviously suits members 
who prefer and are available to meet 
during daylight hours. A wide range 
of topics are presented, dependant 


largely upon preferences expressed by 


the attending members. Refer to our 
Web page for more information 
including topics and presenters. 


Digital Photo 


http://www.melbpc.org.au/sig/digip/ 


3rd Monday, 7.00 pm 
Melb PC SIG Room 
Thom Lyons 

9525 9793 or 0417 525 171 


East 

east-sig@melbpc.org.au 
http://www.vicnet.net.au/~mpceast 
2nd Tuesday 

7.30 — 10.00 pm 

Blackburn English Speaking 
Language School 

120 Eley Rd. Blackburn Sth. 
Melways Ref. 61 J5 

Keith Beresford 

9733 5044 AH 

9736 2515 BH 

Margaret Brown 

9874 5778 


East Workshop 


east-ws@melbpc.org.au 
http://www.vicnet.net.au/~eastsig/workshop/ 
Sunday following the East SIG 


meeting, 


10.00 am — 4.00 pm 

Blackburn English Speaking 
Language School 

120 Eley Rd. Blackburn Sth. 
Melways Ref. 61 J5 

Ken Gubbins 

9898 5478 PH/FAX 

The East Workshop is hands-on, 
practical, interactive and runs on the 
principle “Show me how, and I'll do 
it with your assistance”. We handle 
“how to upgrade”, “software doesn’t 
run”, “slow computer”, “no sound, 
no video” problems and more. Bring 
your computer along. 

The East Beginners Group 
demonstrates how to set up and 
maintain a computer, how to run 
software, scan documents, process 
images, sort out error messages, etc. 
All procedures are repeated (slowly), 
until members feel confident with the 
new knowledge. 


Foothills (Boronia) 
foothills-sig@melbpc.org.au 
http://www.wasser.com.au/foothills 
1st Sunday 

(except January) 

10.00 am — 3.00 pm 

Progress Hall (rear entrance) 
134 Boronia Road 

(near Dorset Road.) 
Melways map 64 K9 

Jim McNabb 

9754 4862 AH 


Genealogy 
http://www.vicnet.net.au/~eastsig/genealogy/ 
Sunday following the East SIG 
meeting, 

12.00 pm — 3.00 pm 

Blackburn English Speaking 
Language School 

120 Eley Rd. Blackburn Sth. 
Melways Ref. 61 J5 

Bruno Dik 

9733 4585 

The Genealogy SIG is for those 
beginning genealogy and for those 
who are advanced but need more 
computer knowledge to move ahead. 
Members’ trials, tribulations and 
expertise are openly discussed and 


freely shared in this self-help group. 


Graphics 
graph-sig@melbpc.org.au 
3rd Monday 

7.30 — 10.30 pm 

Melb PC SIG Room 
Yahya Abdal-Aziz 

9562 1023 AH (brief calls) 
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The Graphics SIG explores issues 
related to computer graphics software 
and hardware. Members provide 
demonstrations each month, covering 
areas such as paint programs, 
animation, graphics programming, 
printing, and scanning. Visitors are 
invited to bring along their graphics 
problems. 


Hardware 
hardware-sig@melbpc.org.au 
http://www.melbpc.org.au/sig/hw/ 
3rd Wednesday 

7.00 — 11.00 pm 

Melb PC SIG Room 

Felix Hofmann 

0408 023 423 BH 

9523 5400 AH 

Thom Lyons 

9525 9793 or 0417 525 171 

We deal with all levels of PC 
Hardware from chips to complete 
networks of computers. Memebrs are 
invited to bring their questions and/or 
their hardware to the meeting for 
advice / assistance 


LUBe 


lube-sig@melbpc.org.au 
http://www.melbpc.org.au/sig/lube/ 
3rd Thursday 

7.00 — 10.00 pm 

Melb PC SIG Room 

Thom Lyons 

9525 9793 or 0417 525 171 


MACE 

(Melbourne Atari Computer 
Enthusiasts) 
mace-sig@melbpc.org.au 
http://www.melbpc.org.au/sig/mace/ 
2nd Sunday 

10.00 am — 2.00 pm 

Melb PC SIG Room 

Graham Hurford 

9416 1126 AH 

Roger Davies 

9879 1109 BH & AH 

Enquiries 0500 818 448 

The Atari SIG is dedicated to the the 
joy of Atari. The SIG is fast, furious 
and action packed. We welcome all 
owners and former owners (we know 
you are out there) to visit us and join 
in the fun; it’s a soul thing. 


Music 
music-sig@melbpc.org.au 

2nd Thursday 

7.30 — 9.30 pm 

Melb PC SIG Room 

Yahya Abdal-Aziz 

9562 1023 AH (brief call please) 
Eric Best 

5781 1224 AH 
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New Users, East 
newe-sig@melbpc.org.au 

2nd Tuesday 

7.30 — 10.00 pm 

(except January) 

St Mark’s Anglican Church 

Cnr Canterbury & Burke Rds, 
Camberwell 

Melway map 45 J10 

Mark Trickett 

9480 6695 BH & AH 

This group caters for the particular 
needs of prospective and new computer 
users, new members having machine 
operating or system problems, and 
those new members wishing to increase 
their understanding of their equipment. 


Northern Suburbs 
north-sig@melbpc.org.au 
4th Wednesday 

7.00 pm — 10.00 pm 
Communications City, 
Suite 3, 1/7 Balaka Place, 
Bundoora 

Kristian Spiers 

9466 8622 or 0413 627 578 
Mark Trickett 

9480 6695 BH & AH 


OS/2 

os2-sig@melbpc.org.au 

4th Tuesday 

6.30 pm — 9.00 pm 

Melb PC SIG Room 

John Angelico 

9544 8792 BH & AH 

The OS/2 SIG offers technical and 
user-level support for all users of 
OS/2, covering versions from 1.x to 
Warp Server for e-Business, plus 
native application software. Monthly 
meetings feature news, software 
reviews, tips and tricks and details 
of latest updates. Regular technical 
support days focus on installation of 
OS/2, support for OS/2 applications 
and in-depth hardware assistance. 


Programming 
prog-sig@melbpc.org.au 
2nd Tuesday, 

7.30 — 10.00 pm 
Melb PC SIG Room 
Ross Hall 

5428 6470 AH 

9699 4000 BH 
Andrew Callaway 
9619 4067 BH 


Quicken 


quicken-sig@melbpc.org.au 
http://viv-martin. hypermart.net/quicken.html 
4th Thursday 

7.00 - 9.30 pm 

Melb PC SIG Room 

Viv Martin 

9583 5372 BH & AH 


Retired & Interested 


Persons 
rip-sig@melbpc.org.au 
http://www.melbpc.org.au/sig/rip/ 
10.00 am — 12 noon 
4th (not last) Friday 
Lutheran Church, 

25 Cypress Ave, 

Glen Waverley 
Melway map 62 A9 
Ken Thomas 

9884 5309 AH 

Noel Peters 


Teen Game 


Development 
youth-sig@melbpc.org.au 

3rd Saturday 

2.00 — 5.00 pm 

Melb PC SIG Room 

Tobias Cohen 

The Teen Game Development SIG 
focuses on game development for 
Under 18s with Games Factory, 
Klick’n’Play, MZX, Delphi, VB, 
Qbasic, GWBASIC, BASICA, 
Assembly, C, C++, Turbo C++, 
Visual C++, C++ Builder and 
more. Dedicated to teenagers 
interested in learning or furthering 
their skills in computer game 
development. 


Video Editing (General) 


video-sig@melbpc.org.au 
http://www.vicnet.net.au/~vidsig/ 
4th Monday 

7.00 — 9.30 pm 

45 Talbot Ave, Balwyn 
Melway map 46 E8 

Albert Vanzet 

9439 1768 BH & AH 

The aim of the Video Editing 
(General) SIG is to assist the 
amateur videographer to convert 
holiday, family recordings and 
documentaries into pleasant and 
entertaining video productions. We 
exchange ideas and experiences about 
the use of linear and simple non- 
linear computer video editing 
programs. 


Video Editing (Non- 
linear) 
videonl-sig@melbpc.org.au 

1st Tuesday (incl Nov) 

7.30 — 10.00 pm 

Melb PC SIG room 

Lawrie Weston 

9742 3738 

Non-Linear Video Editing SIG was 
formed as an offshoot of the original 
PC Video Editing SIG when it was 
obvious that the two forms of PC 
video editing (Linear and Non- 
Linear) covered too wide a scope for 
just one SIG. The original SIG then 


became the Linear Editing SIG. If 
you don’t know the difference, come 
along to both and find out which suits 
your needs. 


Warragul 
warr-sig@melbpc.org.au 

1st Friday 

7.30 — 10.00 pm 

Warragul Education Centre 
Smith St, Warragul 
VicRoads map 337 Q8 
Lindsay Perston 

5623 1756 AH 


Web Development 
webdev-sig@melbpc.org.au 
http://www.melbpc.org.au/sig/webdev/ 
4th Monday, 

7.00 — 10.30 pm 

Melb PC SIG Room 

Thom Lyons 

9525 9793 or 0417 525 171 


Web Development 


Workshop 
webdev-sig@melbpc.org.au 
2nd Saturday, 10.30 am 
Melb PC SIG Room 
Thom Lyons 

9525 9793 or 0417 525 171 
(members may bring their own 
systems) 


Western Suburbs 
west-sig@melbpc.org.au 
http://www.angelfire.com/or/westsig 
4th Tuesday 

7.00 — 9.00 pm 

Our Lady’s Tennis Club, 
Sunshine. (near corner Cornwall 
& Devonshire) 

Melway map 26 K12 

(Enquiries — Group office) 


Windows 
win-sig@melbpc.org.au 
1st Monday 

7.00 — 9.30 pm 

Melb PC SIG Room 
Lynn Pollock 

9598 3186 AH 

9533 5002 BH 


Windows NT 
http://www.melbpc.org.au/sig/nt/ 
2nd Tuesday 

7.00 pm 

Melb PC SIG Room 
Andrew Callaway 

9619 4067 BH 


Updates/Corrections 


Please send to: 


Dave Botherway 
SIG Coordinator 
daveb@melbpc.org.au 
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pcANYWHERE 9.0 


ith ppANYWHERE, you 

can dial up a host computer 

and work on it just as if you 
were physically present — transfer files, 
run applications, access the network and 
so on. If you’re a technical support 
person, you can use it to troubleshoot 
remote PCs and deliver training 
materials and pre-configured software 
updates — all without moving from 
your desk. 


pcANYWHERE supports a variety of 
connection methods, including modem- 
to-modem, ISDN lines, TCP/IP and 
IPX/SPX networks, direct cable and 
infrared connection. You can even 
initiate pcAnywhere sessions over the 
Internet using Yahoo! Pager, a copy of 
which is on the installation CD-ROM. 
The great thing about all these 
connection options is that you can 
choose whichever method best suits 
your current situation, particularly 
useful if you’re on the road a lot. You 
can also connect to multiple host 
computers, even if they run on different 
platforms; ignoring security 
considerations for the moment, the only 
stipulation is that each PC has a version 
of ppANYWHERE installed and active. 





Figure 1. pcAnywhere's installation screen. 
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When you install ppANYWHERE you 
configure it as either a host or remote; 
both, if you like. Once installed, you set 
up each ‘connection item’ you wish to 
use; this just means choosing the type of 
connection (Host, Remote, File Transfer 
or Gateway) and connection method 
(modem, direct cable etc), then entering 
any other pertinent information such as 
phone numbers. The process is simple 
and straightforward using Quick Start 
Wizards. The Gateway feature enables 
network users to share communication 
devices (e.g. modems) attached to any 
PC on the network. It also means you 
can access one network from another 

as long as both networks have gateways. 


Once you've configured a connection 
and established communications with a 
host PC, the host’s desktop appears in a 
window on your (remote) screen. From 
this point on the host PC is yours, 
access rights permitting. Apart from 
running applications and transferring 
or synchronising files, you can swap 
clipboards back and forth and establish 
chat sessions with the host operator 
either on-screen or by voice. The host 
operator can still use the host PC just 
as usual. 


Sass 
add 


BeAHost DIRECT 
PC them 


Bernadette 
Houghton 





You use ppANYWHERE’s File Manager 
to transfer or synchronise files by drag 
and drop or copy and paste; unless 
you've set up an automatic process, in 
which case it’s simply a matter of 
pressing a button. Automatic processes 
are useful if you regularly perform the 
same actions during pcAnywhere 
sessions; they can disconnect you from 
the host when completed, so you need 
not be present for the whole session. 
Norton AntiVirus scans for viruses 
before downloading files, and you can 
speed up transfer time by activating the 
SpeedSend feature; this transfers only 
the changed parts of files present on 
both host and remote PCs. 


pcANYWHERE incorporates a good 
selection of security precautions. Apart 
from assigning access rights, you can 
encrypt data during transfer, set callback 
options and blank the host screen during 
connections among other safeguards. 
You can bar access to remote callers 
outside a specific IP address or address 
range, and pcAnywhere warns of 
security breaches as they occur. 


MODEM 





Figure 2. pcAnywhere’s main screen. 
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Figure 3. An active pcAnywhere session. 


Version 9.0 includes several new audit 
features, such as support for central 
logging, SNMP (Simple Network 
Management Protocol) messaging and 
a MMC (Microsoft Management 
Console) Snap-In which can retrieve 
log files from remote PCs. 


pcANYWHERE ships with several add- 
on utilities not mentioned so far — 


@ pcAConfig enables administrators to 
configure ppANYWHERE before 
distributing it remotely. 


@ Host Administrator facilitates control 
of multiple hosts. 


@ Norton System Centre facilitates the 
distribution of new and updated 
software to remote sites. 


@ LiveUpdate updates ppANYWHERE 
to the latest version. 


@ CheckPoint SecuRemoteVPN Client 
authenticates users when they attempt 
to cross a firewall. 


Assessment 


I’ve been using an older version of 
pcANYWHERE on a remote host for 
a year without problems (accessing the 
host with pcTelecommute, reviewed 
PC Update, December 1998). Nor did 
I experience any glitches with 
pcAnywhere 9.0, which I tested under 
an IPX network. It seems to be a fairly 
robust piece of software and the 
installation process is quick and fuss- 
free; once I had installed it on both host 
and remote, I had a connection 
established within five minutes. 


I have no hesitation in recommending 
pcANYWHERE as a reliable and stable 
remote connection and remote control 
program. 





Figure 4. Configuring pcAnywhere's security options. 


Cost and Availability 


$269 estimated retail price for two 
licenses. Upgrade from previous 
versions for $159. Available from your 
local software reseller; otherwise contact 
Symantec Australia Ph: 02 9851 1101 or 


Web connect via http://www.symantec.com. 


Minimum System Requirements 


486SX-25 processor, Windows 95 or 
Windows NT 4.0 (other platforms are 
supported by different versions of 
pcAnywhere), 16 MB RAM (20 MB 
recommended), double-speed 
CD-ROM drive, 32 MB free hard disk 


space. LJ 











PETER McGUIGAN’S 


PRINTER SALES 


/REPAIRS and SPARE PARTS ‘ 





LARGE RANGE / 
UNBEATABLE PRICES : Laurie Rooney 
30 Notebooks on display — 18 years trading integrity USED Telephone: (03) 9887 4877 Factory 2 
Mail order a speciality — Delivered nation-wide Facsimile: (03) 9800 1777 9 Sherwood Ct. 





EX DEMO 
SUPERSEDED 
BUY 


HIRE 





90 day Warranty and 30 day's money back Guarantee 
on used Notebooks — Trade-ins accepted 


E-mail: intoki@minerva.com.au WANTIRNA 3152 


INTRONICS (AUST) 22no70 235 ase 


OKI-Microline SPECIALISTS 
Refurbished Printhead Service 
Computer — Printer Cables & Accessories 


AUTHORISED OKI SERVICE CENTRE 





Small, portable, Notebook Ink Jet Printers 
Modems, Network Cards, SCSI, GSM, Hard Disks 
Memory for Notebooks always available 
(even for old models) and Carry Cases 
External CD-ROM Drives 


15 Brighton Rd. (03) 9537 2233 
St Kilda VIC Fax: (03) 9537 2266 
(opp. Town Hall) lester@eisa.net.au 
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Our Computer Swap Meet 


Volunteers 


by Noel Peters 


irstly I should explain that I was 

recently elected to the 

Melbourne PC User Group 
committee of management at our 
December 1st Annual General Meeting 
last year. I am not yet convinced that 
should be written “December 1st last 
century”. I thank those people who 
both made it their business to vote and 
decided that I could serve some useful 
purpose on the committee 


Getting down to business some six days 
later, one of the items on the agenda of 
the first meeting of the new committee 
was the division of tasks for the coming 
year. I landed the job of Swap Meet 
Coordinator, perhaps because it was 
known that I have spent a good deal of 
time haunting Sunday Swap Meets for 
components to either build up, or yet 
again rebuild computers to keep the 
home machine up with the progression 
of the well known Moore’s Law. 


About Swap Meets 


Swap meets have been a feature of the 
Melbourne scene since Max Morton the 
MD of Technology Supermarket Pty Ltd 
rented the Malvern Town Hall in 1991 
and attracted a number of computer 
hardware traders to bring their wares to 
this Sunday Market venue. Since then 
the operation has grown to two separate 
Swap Meets held every Sunday with 
about eight different venues being 
utilised. [Ed: See the next six weeks Swap 
Meet Schedule on page 24 — GT] 


Some readers may not be aware that for 
a number of years our Melbourne PC 
User Group has operated a stand at 
these Swap Meets staffed entirely by 
volunteers from the Group. The 
purpose of our stand can be summarised 
as follows. 


@ To bring Melbourne PC User Group 
to the attention of a section of the public 
already interested in computing. 


@ To gain some good publicity for our 
18 


Group by having a professional looking 
stand staffed by helpful, attendant 


volunteers 


@ To attract new members to our 
Group, so increasing our numbers in 
order to truly say we represent and 
speak for a significant part of the 
computer using fraternity. 


@ To have a location where our existing 
members visiting Swap Meets may 
exchange views on the best buys and 
otherwise interact socially. 


Establishing our two stands every week 
requires the delivery of banners, 
computers, literature, cables and other 
material to the two venues. This has to 
be done early enough to get the gear 
into the hall and set up for a 9.00 am 
start. As competition to discharge loads 
is high and space near entrances limited 
arrival before 8.00 am is generally 
necessary. The scene is somewhat 
reminiscent of an Asian market, as many 
of the vendors or their families came 
from our near north and hand trolleys 
stacked with computer goodies are 
rolling into the venue from all 
directions. 


The Swap Meet Volunteers 


The volunteers who do this part of the 
exercise for Melb PC are Brian Taylor 
and Steve Everett. They also pick up and 
return the equipment when the Meets 
end at around 4.00 pm. As if this was 
not enough of a voluntary contribution, 
they with a few other dedicated helpers 
man the stand throughout the day. As 
Robert Mead another of the Swap Meet 
volunteers has said to me on more than 
one occasion, “We are starting to exhibit 
burn out being on the job every 
Sunday”, and I can understand what he 
was saying, I should also make it clear he 
was not complaining but simply stating 
a fact. 


I have been endeavouring to catch up 
with each of those people who have put 
in time at the different venues in the 
past and continue to do so. It is apparent 
that the same names appear at more 


than one location because of the limited 
numbers. It is clear that to remain viable 
and to meet the aim of a dynamic Melb 
PC presence at each Swap Meet we 
need a few more people, preferably local 
to each area who will give a few hours of 
their time each fourth Sunday. One does 
not have to be a computer whiz to do 
this task. It is simply a matter of talking 
to potential members, establishing their 
interests, explaining the process of 
joining the Group, what Melb PC offers 
them and perhaps telling of one’s own 
experiences as a member. It can be 
rewarding to help people become new 
members and there is also a bonus you 
can claim for each newbie you introduce 


The Box Hill Meet 


I should mention the case of the Box 
Hill Swap meet, held on the fourth 
Sunday of each month. The East Special 
Interest Group, participants of which 
live for the most part in the eastern 
suburbs, has adopted this venue; they set 
up the stand and staff it with members 
of their SIG. I understand this 
arrangement works well, however at the 
time of writing a Swap Meet has not 
been held at Box Hill during my short 
period as coordinator. Therefore I am 
not in a position to endorse this view 
but it accords well with my own 
thoughts about local area involvement. 
Perhaps our Retired and Interested 
Persons SIG which has a large number 
of its members residing in the Mount 
Waverley, Glen Waverley, Burwood, 
Ashburton areas could adopt and staff 
the Malvern or Camberwell Swap 
Meets. What about it Ripsiggers? Don’t 
move off when you see me coming 
please, you know every body likes to be 
loved. 


Some Questions 


What Is Involved in Being a Swap 
Meet Volunteer? 


Well, in terms of your time commitment 
I see it as being available each fourth 
Sunday to spend a period of three to 
four hours at a venue close to your 
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home suburb. The aim is to build up a 
sufficient number of volunteers for each 
venue so that even this commitment can 
be made flexible to fit in with personal 
arrangements. 


What Do I Need to Know? 


It does not require a high level of 
computer expertise to tell people what 
Melbourne PC User Group offers its 
members in the way of: 


@ PC Update our monthly magazine 


@ The Dial Help System for specific 
problems 


@ A members only, low cost Internet 
Service 


@ Monthly meeting with guest speakers 


@ Special Interest Groups covering an 
extensive range of computer interests 


@ Shareware Library 

@ [raining courses 

@ BBS service 

@ A computer book library 


There are handouts and application 
forms to help you explain these features. 


Are There Any Perks? 


Nota lot, but you do get into the Swap 
Meet for free and each volunteer is 
provided with a tee shirt with the 

Melb PC logo and a distinctive ID 

card bearing his/her first name. By 
arrangement with your fellow 
volunteers on the stand you can be 
relieved to look around and spend your 
own hard earned cash. Application 
forms distributed at Swap Meets are 
stamped with a “Swap Meet” stamp 
with a space to write the name and 
membership number of the introducing 
volunteer. When such an application 
form produces a new member, a credit 
of one month free membership is given 
to the introducing volunteer. With the 
right approach and twelve freebies per 
annum you can be a de facto life 
member. 
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Tribute 


I would like our 10,000 plus members to 


join with me and thank the volunteers 


listed below who are presently giving 
their time to provide a Melb PC 
presence at Swap Meets. In alphabetical 
order, left to right: 


Stewart Bedford Keith Beresford 
Dave Botherway Duncan Bourne 


Doug Brooke Margaret Brown 
Jean D’Andrea_ Beth Davis 
Bruno Dik Steve Everett 
Mirella Giles = Martyn Goodwin 
Ken Gubbins —_ Carol Hoare 
Michael Hubeek David King 

Phil Lew Alan Lovett 
Thom Lyons Roy McLean 
Robert Mead Dennis Olsen 
Ian Paterson Roger Plant 

Jan Rankin Reinhard Schenk 
Gloria Simos ___Lester Stone 
Brian Taylor Gary Taylor 


Robert Traynor Mark Trickett 
Brian Ward 


I know there are many, such as John 
Morris and others who have served at 
Swap Meets in the past and whose 
names do not appear above but whose 
contribution should be similarly 
recognised. If I have omitted any current 
volunteer I apologise. The only record 
available has been word of mouth and 
I should be grateful if anyone I have 
omitted or who has been incorrectly 
included would contact me at 
noelp@melbpc.org.au 


As we need the above number of 
volunteers to be at least doubled to 
provide an effective, continuous Swap 
Meet presence and to give some relief 
to long term volunteers. I welcome all 
interested members to e-mail me or 
leave their names at the office. Please 
contact me also if you wish to discuss 
ways to make our stands more attractive, 
effective and professional in appearance 


The overall cost/benefit of Melb PC 
providing a continuing presence at Swap 
Meets is like each of our other services, 
the subject of ongoing review. Aspects 
such as the amount of time and effort | 
put in by our Swap Meet contingent to 
service them: our ability to attract new 
members through them (which has 
declined as time has passed): the 
impression we give to the public via this 
medium, and the social aspect of these 
venues as forums for our existing 
members to get together in a computer 
rich environment, should all be 
considered. 


Just prior to submitting this article I 
have learnt that two of our active long 
term volunteers, Brian Taylor and his 
friend Robert Mead have called it a day 
and are going to have a well earned rest 
from their Swap Meet activities. They 
deserve our unstinted thanks for the 
work they have put into the Swap Meets 
over a number of years, Brian 
particularly for delivering and setting up 
the stand every week, he is most 
certainly going to be missed. However, 
this is what our Group must expect 
because it is based in the main upon 
volunteer effort. Volunteers do drop out 
when they consider they have done their 
share or that their efforts are not 
appreciated and sometimes criticised. 
Obviously if we are to continue with 
Swap Meets we need some fresh faces 
in the team. The more people the lighter 
the individual load, and it really can be 
an interesting voluntary task, provided 
the contribution is limited to a few 
hours. Once every four weeks is the 
objective. | am prepared to be 
overwhelmed by your support please. 

I hope to be able to tell you more about 
the Swap Meet aspect of Melb PC’s 
endeavours in a subsequent article later 
in the year. O 
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FreeBSD 


by Peter Kostouros 
ntil recently my home popular and busy Internet sites including many devices as possible as its focus 
workstation was host to Yahoo! and Walnut Creek (the world’s is elsewhere: it may be preferable to 
several operating systems: busiest ftp server which recently served out scan through the compatibility list. 
Linux, my preferred environment; more than a terabyte of data in a day). Two problems arose immediately: 
Windows 98 and Windows NT (Ihave Jp this article I will describe installing and | FreeBSD must reside on a primary 
legacy applications), and BeOS which running FreeBSD. partition and to enable it to boot, 
I loaded to see if it really was ‘cool’. An p bl sce bles onic He lenated: within 
on-going episode with a sound card and reample the first 1024 cylinders of the disk 
Windows NT got me thinking it was I purchased FreeBSD (3.2) online (visit on it is installed. (Note some 
time for something new. http://lsl.com.au) and received the package motherboards enable booting of 
FreeBSD is a freely available operating a few hours later. (A couple of days later operating systems loaded within the 
system primarily for Intel-based (386 FreeBSD 3.3 was released.) Since Iwas not first 8 GB.) Disk partitioning 
and higher) PCs. A descendant of rushed into installing the software I took software is supplied however it may 
386BSD, it has many features expected time and read FreeBSD related news- be inadequate (FAT32 or VFAT 
from a UNIX-type operating system, eroups (comp.unix.bsd.freebsd.misc) to partitions are not supported), so a 
for example multi-user support, pre- prepare for the “Oh no, what have I done?” commercial product may be 
emptive multi-tasking, TCP/IP kind of feeling. required. In my case, I played a 
networking, and memory protection; it | FreeBSD requires at least 5 MB RAM to variation of the Towers of Hanoi 
can also run SCO and Linux programs. __ install (though it will run with 4 MB problem with my partitions to 
People may take these features for RAM), and a minimum of about 100 MB allocate space. 
granted, but what also interested me of free hard disk space. Additionally, 
was that FreeBSD was behind some FreeBSD does not attempt to support as 
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Figure 1. The files and directories under the root directory. 
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Up 


Location: |/usr nnn aa 
ibotoiommouiar atntnutanintiwinninanononene 


~~ The install program is offers several install methods: tesinnery, impatient, 


pcaitens 


and axpert. I chose ‘expert as this option gives the moet Maxitility. With the axpart option 
you set up partitions for FimeBAD: rertitioning can be @ complex process as hard disk 
performance and maintenance are dependent on the way partitions hava teen set up, go it 
may te worthwhile investicating. During the partitioning stags, @ foot manager may te 
installed: the boot manager enables booting from various partitions or from different hard 
disks. I chow to forgo this option as the toct manager I have teen using is LILO: I would 
need to modify some files from Linux to setup Free $b for LILO. It is also posdtle to um 
NT's boot manager. (As no boot manager was installed, the installation proces? sts the 
partition Freeisip was installed on a toa tabis.) 


To aasist users select programs to install, everal prepackaged distribations are offered, for 
sxampls, “% -Uear which installs a graphical user interface (the X Window System, which is 
mote that 4 GUD and seneral prosrams along with dccumantation, and “X -Karn-Developer’ 
which along with the promrams installed for “A -Ueer, lots of soume code and the neceomry 
somponants to create the operating sytem itself are loaded. A itematively, a custom 

distri tation can te crected where various components are salected for installation, 


Once my selections were mada I hit ‘commit and the system started installing This process 
look about an hour. If installing the X Window System, you ate required to select the 
sppropriate X server that supports your eraphica card and extra fonts to install, 

‘ost installation 


At this stage FreeBSD is about ready te run. Hare several user accounts were created as was 


= 4 proup “pp fer thoes users who will have Internat access. I algo setup access to my 
=| Windows partitions and configured the X Window System with the program XF&éSetup. This 
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for( iCount = 0, word = strtok_r( szTap, sep, &brkt ); words | 


r isaipha ¢ word[0] ) == 0 ) 
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Installation 


The installation manual describes 
various install methods including 
installing over the Internet; the simplest 
method though is via CD-ROM, which 
I chose. If your system cannot boot 
from CD-ROM discs, boot floppies 
must be created. 


When the computer was rebooted the 
first recognizable thing to pop up was 

a kernel configuration program that 
enables you to manually select and 
configure components such as hard disk 
controllers and network cards, or 
remove support for components: I 
removed support for components not 
present in my system. Once completed, 
FreeBSD probes the computer and after 
a few moments the install program is 
(automatically) started. 


The install program is text-based and 
offers several install methods: 
beginners, impatient, and expert. 
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|| procass involves selecting an appropriate graphics card, graphics modes, moniter timings, 
and keyboard. More prowranmis can also be installed: I aleo wanted to make the eystera 
resemble what I was accustomed to with Linux, so] installed the Windowmaker window 


: || manager, 


7 To give my system the ability t) toot into FreaR SO | restarted Linux and added a FreeBoo 
ion in  cowdti curation fib n the Yareerrs . — ’ 


ne 


le-/usrshare/dac/nandbookindax him! 


| FreeBSD Handbook 


| The FreeBSD Documentation Project 


| Copyright @ 1995, 1996, 1997, 1998, 1999 by The FreeBSD Documentation Project 
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; Welcome to FreeBSD! This handbook covers the installation and day to day use of 

| FReGSO Aelease 3.2. This manual is a work in progress and is the work of many 

| individuals. Many sections do not yet exist and some of those that do exist need to be 
| updated. if you are interested in helping with this project, send email to the FreeBSD 


| documentation project mailing list < = 


>. The latest version of 


this document is always available from the FreeBSD World Wide Web server. ft may also 
| be downloaded in a variety of formats and compression options fram the FreeBSD FTP 


| Server or one of the numerous mirror sites. You may also want to Search the Handbook. 
Redistribution and use in source (SGML DocBook) and ‘compiled’ forms (SGML, HTML, 





I chose expert as this option gives the 
most flexibility. With the expert option 
you set up partitions for FreeBSD; 
partitioning can be a complex process as 
hard disk performance and 
maintenance are dependent on the way 
partitions have been set up, so it may be 
worthwhile investigating. During the 
partitioning stage, a boot manager may 
be installed: the boot manager enables 
booting from various partitions or from 


different hard disks. 


I chose to forgo this option as I have 
been happy with the Linux boot 
manager lilo. It is also possible to use 
NT’s boot manager. (As no boot 
manager was installed, the installation 
process sets the partition FreeBSD was 
installed on as boatable.) 


To assist users select programs to install, 
several prepackaged distributions are 
offered, for example, “X-User’ which 
installs a graphical user interface (the 


X Window System, which is more that a 
GUJ) and general programs along with 
documentation, and ‘X-Kern- 
Developer’ which along with the 
programs installed for ‘-User’, lots 
of source code and the necessary 
components to create the operating 
system itself are loaded. Alternatively, 

a custom distribution can be created 
where various components are selected 
for installation. 


Once my selections the system started 
installing. This process took about an 
hour. If installing the X Window 
System you are required to select the 
appropriate X server that supports your 
graphics card and extra fonts to install. 


Post installation 


At this stage FreeBSD is about ready to 
run. Here several user accounts were 
created as was a group ‘ppp’ for those 
users who will have Internet access. 
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I also setup access to my Windows 
partitions and configured the X Window 
System with the program XF86Setup. 
This process involves selecting an 
appropriate graphics card, graphics 
modes, monitor timings, and keyboard. 
More programs can also be installed: I 
wanted to make the system resemble 
what I was accustomed to with Linux so 
I installed the Windowmaker window 
manager. 


To enable my system to boot FreeBSD 

I restarted Linux and added a FreeBSD 
section in the lilo configuration files and 
ran the program lilo to commit the 
changes. 


Working with FreeBSD 


The first time I started FreeBSD I was 
presented with a login prompt on a text 
console. Once logged in, I started 
exploring the system by issuing 
commands like ‘cd’ to change directory 
and ‘Is’ to list the contents of directories. 
At first it may be difficult for those new 
to UNIX. However, once familiar with 
it you may find working with Windows 
difficult! 


For those unfamiliar with UNIX, ‘7 is a 
file delimiter and the topmost directory 
(the root directory) is identified by /. 
Figure 1 shows the files and directories 
under the root directory: /kernel and / 
kernel.GENERIC are kernels (programs 
that interact with hardware); /var 
contains log files, administration files, 
and mail; /usr contains system files and 
system programs; /usr/local is usually 
reserved for programs that you load, and; 
/home is the base directory for users, for 
example /home/peter is the work 
directory for the user ‘peter’. 


FreeBSD comes with a handbook that 
covers installation and basic use. It 
should be noted that when issuing 
certain commands (e.g., rm, remove 

a file), the system does not display 
counselling windows informing you 

of damage (if any) about to be caused. 
There are also many UNIX resources 
available on the Internet which cover 
basic to advanced system administration. 


There are several ways to start the GUI, 
one being by running the program xinit. 
As I stated earlier I wanted the look and 
feel of what I was used to and spent 
some time putting things together: that 
meant setting up icons and menus. 
Figure 2 shows one of my sessions. If 
you are used to the Windows look and 
feel, there are window managers which 
imitate it. 

There are several file managers, among 
them kfm (KDE’s file manager and 
integrated web browser) and gmc 
(GNOME’s file manager), and are used 
for exploring the system and basic 
maintenance. KDE and GNOME are 
efforts to make working with UNIX 
simple and come with many supporting 
programs such as text editors, word 
processors, user management utilities, 
network utilities, and of course, games. 


Along with the KDE and GNOME 
applications there are about 2700 
applications for FreeBSD, and as stated 
earlier, Linux programs can be run (this 


document was written with WordPerfect 
for Linux under FreeBSD). 


Additonal components of the FreeBSD 
system can be installed by running the 
program ‘sysinstall’. For those who enjoy 
creating applications instead of installing 
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pre-built ones, FreeBSD has a ports 
collection. Many UNIX programs come 
with source code and the idea behind the 
ports collection is to get these programs 
working under FreeBSD: note that not 
every UNIX program is supported by 


the ports collection. 
Connecting to the Internet 


There are several programs that assist 
setting up PPP connections, however, I 
chose to it the hard way. The handbook 
describes setting up connections to an 
ISP and essentially it requires editing the 
example PPP configuration files. My 
first attempt was unsuccessful: I did not 
give myself permission to dial out! (The 
person I logged in as was not given such 
privileges by the administrator, who also 
happens to be me.) Once the config- 
uration files were modified (setting up 
users for PPP), the world was my oyster. 


Initially dialling out was a manual 
process: I issued the command ‘ppp - 
background melbpc’ from the console. 
Once satisfied all was well, I created 
menu items from which to launch PPP 
sessions, and modified some files to 
display messages upon connection or 
disconnection; the example files also 
show how to play sounds dependent on 
the state of the connection. 


Concluding Remarks 


Some newsgroups have heated 
discussions on which is the best 
operating system as zealots wave their 
banners; occasionally some people add 
they have the best of most worlds by 
running several operating systems, and 
this is the camp I am in. With thousands 
of applications available, its ability to run 
Linux programs (Oracle for Linux, DB2 
for Linux, WordPerfect for Linux), 
(limited) support for running Windows 
programs via the WINE project, and 
being behind some high profile Internet 
sites, FreeBSD has become the darling 
of operating systems on my PC. 


To find out more about FreeBSD, visit 
http://www.au.freebsd.org and 
http://www.cdrom.com. To find how others 
have personalized their desktops, visit 
http://;www.themes.org. 


For those interested in what happened 
to the sound card, unfortunately it was 


faulty. 4 
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STREWTH | 


September 33rd 1999 Sunny squalls, Frost clearing, 


Temp. 4-30C 


Dear Mother, 


I still cannot get the printer going 

etc. Hope everyone is well in the 
village. I did as you said and went to a 
Swap Meet and bought a computer! No 
point all you lot sending messages on 
the Net and my missing out on the 
electronic revolution? Anyway here’s 
what happened according to my notes 
and the audio recording I made — 
promised I’d give you a blow by blow 
description of the proceedings. 


LE: handwriting this letter because 


I was at the Swap Meet very early at 
11.00 am and just parking and getting 
in was a pain. Do you realise that 
nobody actually does swaps? I took 
along granddad’s diamond ring for 
swapping but couldn’t get anyone to 
even make an offer — they just laughed 
at me. Even credit cards were shunned. 
Luckily I had plenty of cash on hand. 


Lots of people there, all jostling and 
blocking my view of the tables and all 
the computer goodies. After traipsing 
through the aisles for a few minutes I 
was baffled. Lots of pretty boxes with 
strange names: Voodoo Viper, 
Gigabyte, Diamond Stealth. Not only 
that, there were small TVs and grey 
boxes with impressive labels detailing 
what was available in RAM and Chips 
— none of it was familiar. You told me 
you were using a 486. Well I didn’t see 
anything with that number on it. 


I was heart-broken and made my way 
back to the beginning of the aisles. 
There in front of me was a stall with a 
big banner saying “Melb PC Computer 
Club”, and “Free Information”. I asked 
if it really did give free information and 
several of their members asked what 
problem was troubling my computer. 


PC Update, February 2000 


“None yet — I can’t understand all the 
descriptions and which bit does what 
and what I need”! 


They asked me what I was looking for, 
what I was going to use the computer 
for, and how much did I want to spend. 
Seemed a friendly lot so I admitted I’d 
never even used a computer and only 
wanted it to send messages to you over 
the Internet. Then the fun began! I’ll 
put down my original spellings so 
you'll see how confused I was. 


I was asked if I wanted a new or pre- 
loved computer. Dunno. Will I be 
doing spreadsheets and word- 
processing. What’s them? Will I be 
getting DeeVee D, or a burner, or 
scanning? No idea. How much to spend 
$500 or $1000? I told them I had 
several thousand dollars with me just 
in case. They looked stunned. 


A bloke with an Abbot’s fringe realised 
what a predicament I was in and sat me 
down next to him and spent ages 
telling me about the computer world. 
Do you realise that computers have a 
motherboard inside the box and on that 
board are lots of variables? The old 
computers had an engine called 286. 
then 386, 486 and suddenly Pentiums 
plus Pentium Pro and Celerons and all 
sorts of silly names. The engines all run 
at different speeds measured in 
Megahertz. Told me to forget 486 and 
any Pentium less than 200 Megahertz. 
Then there’s the memory that processes 
everything that is happening while the 
motherboard is operating and this is 
measured as RAM. There are lots of 
different types, some with parity, some 
as DRAMS and 72 pins and so on. He 
said to go for at least 64 Megabytes of 





Gary Taylor has been to a Swap Meet 


RAM. Then he explained what a 
megabyte is! It became quite complex 
because motherboards can eat eight 
bites at a time, or 16 or 32 or even 
more. And these eatings occur millions 
of times a second! Not only that, there 
are different connections called IDE, 
EISA, USB and other gibberish. 


A CD-ROM comes with the machines 
and these have speeds up to 48 times 
(times what, he didn’t say). This is a 
sliding tray where those little round 
disks go and are called software. 
Judging from the price of some of these 
CDs, it is cheaper to watch Pay-TV. 
Then there is another memory inside 
the machine, which stores everything 
permanently like a filing cabinet: a 
Hard Drive. These come in many sizes 
measured in gigabytes, and he 
suggested I get an 18 gigabyte one so 
I'd have lots of storage for the new 
softwares. He went on about video 
cards but I said I didn’t play cards or 
gamble. Oops! Seems a video card is a 
flat sheet of electronics that slots into 
the motherboard and runs the monitor 
(TV thing). The more memory on the 
card the better the picture and 16 
Megabytes is good. 


By this time I was day dreaming and 
watching the crowds shuffle into the 
Swap Meet at $3 a head. 


“Course,” he said,” you’ll want a V90 
Modem, 56K!” I gasped — and asked 
for a translation. “Then a Windows 
keyboard and a decent mouse, and a 
Sound Blaster.” I agreed quietly, 
wondering what windows were in a 
keyboard. 
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There was talk about an operating 
system: Eunuch, Larnux, Win98 or 
2000 or EnTee. “Forget Dos and 
Workgroups, they’re obsolete!” By now 
I was deeply in the mud and I asked 
him if I could just buy a computer to 
speak to Mam. 


“Come on, I’ll take you round to see 
all these bits and pieces and a few 
complete assemblies.” Amazing! 
I saw floppies and RAM and 
Towers and softwares for 
everything. At last we 
stopped before real 
computers — starting at $850 
for 64 MB of RAM, running at 
333 MHz 6.2 GB Hard Drive, 48x 
CD-ROM, 15-inch monitor etc. and 
going up to $1700 for the best. 

“Don’t forget to add extra for a printer 
plus cable! And ask for the disks for 
the operating system!” 


“Any guarantee with them? How about 
training courses? Who sets it up when I 
get it home?” My mind was filled with 
fear and queries. 


I went back to his stand and 
contemplated what I was letting myself 
in for. The Club had the Internet 
running on their computer, so I asked if 
they would show me how it worked. 
Ten minutes later I was hooked — they 
even sent you that e-mail on my behalf 
saying that I was well and looked 
forward to messaging you next week. 
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He told me to go outside for a walk and 
think over all he’d told me. I did — not 
forgetting to get my hand “stamped” at 
the exit so I could get back in without 
paying again. 


Took an hour to make a decision. I 
came back to the Melb PC stand and 
declared that I was going to join up 
AND buy a computer that 
very same day! 
I bought a complete 
package and 
struggled with it to 
my car — parked 
way out in the 
sticks! Huge 
boxes filled with 
polystyrene-foam 
wrapping and 
computer bits. Once home 
I emptied all the boxes but couldn’t 
find any manuals or instructions. I 
rang my new friend that evening and 
was told the instructions are on the CD 
that I should play once the computer is 
working. Help! 


He called round the next day and 
showed me where all the cables plugged 
in. I made a drawing for future 
reference! Then we switched on the 
power. “Get yourself a surge protector 
sometime.” A what? The monitor 
brightened and blue flags waved 
around. Then it all froze and nothing 
moved. 


“Go on, click Start.” 
I did and he said, 
“the left mouse unless I say otherwise!” 


Immediately things began to happen. 
Two hours later I was typing out letters 
to you and saving them somewhere 
inside a Hard Drive. I could not print 
them because I had the wrong drivers 
or something, but that will be fixed 
soon. 


“What about the Internet?” 
“Aha! You must get an ISP for that!” 


By Friday I had one of these ISPs or 
Internet Service Providers and my 
friend showed me how to set it all up. 
So you see, Mother, I can send e-mails 
now, but I still have to wait for my 
printer so I can send you the first 
letters I wrote on my Pentium. My 
friend reckons it’s quicker to import 
the files into the e-mail, but I have to 
learn how to do all these marvellous 
things. I’m writing snail mail so you 
can get the personal touch and save the 
lovely stamps for my nieces. 


There is a great game on my computer 
called Solitaire — do you play it too? 
Will send more letters to you as I learn 
all the tricky bits. 


With Love, 
Lord HubCap de Hallam 


Sunday 20 February 


Sunday 27 February | 


PC Update, February 2000 


Stay Connected! 2.3 


f you’re on an unlimited or high 
access Internet service plan, you 
may find Stay Connected! useful. 

t pings your Internet server at pre- 
letermined periods, so the server thinks 
youre still actively online and won’t 
1isconnect you. You may have 
emporarily abandoned your machine to 
watch Stargate or eat dinner, but as far as 
‘our server knows, you're sitting at your 
°C diligently surfing the world! Stay 
Connected also automatically dials up 
ind logs onto your Internet Service 
-rovider (ISP); if it reaches a busy signal, 
t keeps trying again until it gets through. 
And once you're on, it keeps you on 
intil you actually sever the connection. 


‘tay Connected is a fairly simple 
rogram with a minimal set of features, 


yut it doesn’t need to do much. If your 
SP is American Online, you'll find that 


juration 


=} www.excite.com 
) 2 www. shopping.com 
2) www, brw.com 
12) www. bigfoot.com 
12) www, lyoos.com 
lz) www. northernlight.com 


ie www. sports.com 


igure 1. Configuring Stay Connected. 
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Stay Connected offers a few features 
specifically tailored to that ISP; but 
otherwise, Stay Connected’s default 
configuration should work okay. If you 
place Stay Connected in your startup 
folder, it will hide away in your system 


tray until you click on it to dial up your 
ISP. 


Assessment 


There is not a lot more to say about Stay 
Connected, except to tell you how it 
worked for me. As it turned out, I 
derived no benefit from it. Firstly, my 
ISP doesn’t support automatic login. 

I have to log in manually each time 
through the terminal window, and if I 
don’t input my username and password 
within a minute or so, the server 
automatically disconnects me. So, Stay 
Connected’s automatic dialling feature 


Bernadette 
Houghton 





didn’t help me since I still had to be 
physically present to log in. 


Secondly, I’m on a limited monthly ISP 
plan, with a high hourly rate once I 
exceed my allocated time. My ISP 
doesn’t automatically disconnect me 
after periods of non-use, presumably 
because it’s more beneficial to them 
financially — as I can testify after I 
recently forgot to log off after a session! 
So, Stay Connected’s pinging feature 
holds no benefit for me, but much 
potential terror (think bills, bills, bills!) 
if I forget to log off. 


So, Stay Connected didn’t suit me. That 
doesn’t mean it won’t suit you. You'll 
find it most useful if you’re on an 
unlimited or high use Internet access 
plan, with an ISP which automatically 
drops you after a period of nonuse. 
Ideally, too, your ISP will support 
automatic login. If you have trouble 
connecting to your ISP at certain times 
of the day, you may find it useful to have 
Stay Connected log in for you 
beforehand and keep the connection 
open until you’ve ready to use it. You can 
try it before you buy it by downloading a 
fully functional 30-day evaluation copy. 


Cost and Availability 


US$19.95 registration; additional 


US$9.95 for optional CD-ROM. 
Download an evaluation copy from 
www.inklineglobal.com. 


Minimum System Requirements 


486 processor, 8 MB RAM, 2 MB free 
hard disk space. O 


ao 
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Automated Notification of Poor Performance 


uring a period of poor performance Bob Thomas asked in 

melbpc.general newsgroup: “Is it possible to have some 

sort of automated process that keeps an ongoing record of 
the average data flow?” 


This is a good question and a valid request. Rather than waiting for 

a message on the MOTD (Message Of The Day) from the Internet 
admin team informing our users that a problem exists, you can look 
at it yourself. Jason Lee has set up this facility over a year ago and it is 
accessible from the MOTD page under System Statistics and then 
Cisco router statistics. 


Members of the admin team do not have automated warning 
messages sent to them. We generally look at these graphs first and 
some other more complex parameters that are only accessible to users 
with root access to the Unix computers. 


When you bring up this page there appears to be a lot of data. 
However the two most important graphs to view are the second and 
third, namely: 


cuscus.melbpc.org.au (connection to eisa): Serial1/2 
cuscus.melbpc.org.au (mpc3143-1.gw.connect.com.au): Serial1/1 
(Refer Figure 1 below) 
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Figure 1. Data Flow graphs. 
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If the dataflow on the first one mentioned should 
drop to below say, approximately 800, and the second 
one mentioned has not picked up a substantial part 
of the load, then we have a problem. However, this 
could be at our end or the other end or even further 
downstream, but a problem exists and the data flow 
is curtailed for some reason. Be aware that these rates 
will change with time and if we sign up with a new 
wholesale supplier in the future, this will change the 
pattern dramatically. 


If you click on the blue description or graph you will 
obtain graphs for daily, weekly, monthly and yearly 
summaries. 


Note that the corollary is not true. Just because these 
is a lot of data flowing this does not always guarantee 
a fully healthy system, but this is a very good start as 
fas as automated reporting goes. Our Internet service 
runs on seven main computers and there may be 
problems with some services such as mail or news 
that cannot be diagnosed just from these graphs. 


However, this statistics page is the best automated 
system that we can provide to let users know of 
possible problems. 


As to the actual cause of poor performance in mid 
December 99, it was caused by a change to another 
ISPs router (not ours) in a city building that 
transferred all the news via our EISA link and not via 
the spare capacity we have on our 2 Mbit link into 
Collins St. As the volume of news is very high, this 
resulted in the “surfing” traffic not being able to get 
through. 


Another set of statistics that may be of interest to 
subscribers is to see when the phone lines are busy. 
From the MOTD, System Statistics, click on Melbpc 
Dial-Up Server statistics. These graphs are easy to 
understand. They show how many phone lines are in 
use for each of our phone numbers. O 
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V-Commerce 


by Major Keary 


-Commerce? A newly coined 

term (for voice-commerce), it is 

the application of speech 
recognition to e-commerce, introduced 
in Australia by Timemac Solutions. 
A recently—August 1998—established 
company, Timemac was set up to take 
advantage of Internet technologies for 
the development of e-commerce 
solutions. Based in Melbourne with 
offices in Hong Kong, Singapore, 
Indonesia, and America, the company 
has established DomiNet (a Chinese 
language Web service that promotes 
Australian businesses in China, 
DragonStock (a Web-based online share 
trading system), and VicRegional (a 
Bendigo-based portal site). 


Timemac has just announced 
(December 1999) the launch of 
Dragon Talk, which is not to be confused 
with other products with a Dragon 
prefix. Apart from using ‘Dragon’ 
because it has become almost 
synonymous with speech recognition 
applications, there is another special 
reason: occidental year 2000 coincides 
with the oriental lunar Year of the 
Dragon. 


DragonStock is an online, real-time, 
Web-based share trading system. 
DragonTalk adds to that system voice- 
enabled share transactions. Two 
problems had to be overcome: 
transaction security, and a speech 
recognition system that can recognise 
many clients without being trained for 
each instance. 


This is not a system that enables anyone 
to conduct a voice transaction. Each 
client has to establish an account, and 
in that process a biometric voice print 
is recorded for client recognition. The 
idea of voice printing goes back some 
time and was hailed for its potential 

as evidence of identity in litigation or 
criminal matters. Acceptance as having 
the same force as a fingerprint has not 
been realised because it has been 
demonstrated that some impersonators 
can produce voice prints 
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indistinguishable from those of their 
targets. 


The security problem is addressed by 
requiring a client to provide details that 
would not be publicly known. There 
are other check points that, with the 
voice print and ‘shared secrets’, deliver 
a secure system. 


The system’s ability to recognise speech 
from many sources is the result of 
technology developed by Nuance 
Communications, a Silicon Valley 
company. An important element is 
containment; by limiting the system’s 
vocabulary it is possible to apply 
resources to variants of each word in 
the dictionary. For example, the term 
‘cardiac arrest’ is unlikely to arise in the 
course of a share trading transaction. 
However, there are many ways of 
articulating the word, yes. Apart from 
‘yep’, ‘yeah’, and other variants, there 
are numerous other words that can be 
used to have the same meaning as ‘yes’ 
(correct, affirmative, etc.). The problem 
of handling such a range of responses is 
compounded by what are commonly 
called national and regional accents. 


I was given the opportunity to query a 
U.S. stock information service that uses 
the Nuance voice recognition system. 
It had some trouble with the Australian 
accent, and asked me to repeat my 
requests for Microsoft and IBM prices, 
but got each one on the second attempt 
and responded with the information. 


Timemac has developed an Australian 
dictionary to cope with the local 
vocabulary and modes of speech, a 
complex task very heavy on resources. 


Clients will not be confined to the voice 
service, just as one doesn’t have to use 
phone keypad input for paying accounts 
by credit card or bank transfer; a human 
operator is always available. In the same 
way that people have become 
comfortable with pressing keys at a 
voice prompt, the convenience and 
speed of voice trading, particularly for 
straightforward transactions, should be 
attractive to users. 


Nuance technology is widely deployed 
throughout North America, mainly in 
the financial and travel industries, and 
is rapidly acquiring a large user base for 
share trading. It is built on artificial 
intelligence technology and has been 
extended to include dictionaries for 
UK, American, and Australian English, 
German, Japanese, and Latin American 
Spanish. A Chinese dictionary is being 
designed. 


Unlike speech recognition software 
designed for dictation, in which the 
program has to be trained for each user, 
the Nuance system is able to cope with 
many linguistic variables. For example, 
the spoken form of some languages is 
syncopated; parts of words are dropped, 
either regularly, in particular contexts, 
or by some speakers. Gloucester, for 
example, is usually pronounced Gloster. 
English is a language in which emphasis 
can convey meaning, and cadence tells 
the listener if a sentence is a question. 
Tonal languages work differently; each 
syllable can have up to seven distinct 
meanings according to tone. 


Developments in the field are rapidly 
enabling new services within 
telecommunications networks and 
Timemac is taking advantage of that by 
bringing together technologies from 
Nuance, Interactive Intelligence, and 
Call Time. Interactive Intelligence, Inc. 
is an American company that specialises 
in automation of business 
communications, especially for call 
centres and service providers. Time Call 
was established in Australia to use 
Interactive Intelligence technology to 
provide integrated communications 
solutions that merge natural language 
speech recognition with computer 
telephony. QO 
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Returning Officer’s Report 


by David Owen 


Mr. John Swale 
Secretary 
Melbourne PC User Group Inc 


I present to you my report of the election held at the Annual General 
Meeting on Wednesday 1 December 1999. 


Annual Election Results 
Voting 


There were 487 votes cast of which 76 were informal leaving 
411 valid votes. 


The breakup of votes was: 


277 total (75 informal, 202 valid) 
210 total (1 informal, 209 valid) 
(cast by proxy holders: 100) 


Postal 
Meeting 


The following are the results of the election declared at the 
AGM on 1 December 1999: 


President: Morris Tobias 

Vice President: Dave Botherway 
(voting: Botherway 179 + 192 postal = 371 
defeated Thom Lyons 30 + 10 postal = 40) 


(unopposed) 


Secretary: John Swale (unopposed) 
Treasurer: Bill Ford (unopposed) 
Committee: 


Eight elected (votes are in braces after the candidate’s name) 
George Skarbek (208 + 172 postal = 380) 
Ash Nallawalla (177 + 168 postal = 345) 
John Morris (183 + 156 postal = 339) 
Noel Peters (166 + 154 postal = 320) 


Keith Beresford (177 + 142 postal = 319) 
(178 + 118 postal = 296) 
(122 + 138 postal = 260) 
(117 + 46 postal = 163) 


Ray Beatty 
Barry Martin 
Brian Horman 








Unsuccessful candidates were: 7 
Bob Mayston (15 + 98 postal = 113) 
Dianne Cummings (35 + 46 postal = 81) 
Thom Lyons (38 + 23 postal = 61) 
Robert Mead = (27 + 21 postal = 48) 
Don McKenzie (26 + 18 postal = 44) 
Colin Lumsden (24 + 17 postal = 41) 
Mark Trickett (27 + 9 postal = 36) 
David Graham (30 + 4 postal = 34) 


I would like to thank: 


@ the five members of the Freemasons Taskforce who acted 
as poll clerks for their professionalism and good humour in 
avery hot tally room. They earned every dollar of the small 
donation that was made to their nominated charity; 


@ Melb PC auditor, Peter Salter, who assisted and 
overviewed the elections; 


@ Morris Tobias and Trish Swan who, at my request, helped 
sort the postal votes for me to check; 


@ the candidates and their scrutineers who checked the 
count; 


@ several members who wrote to me during the election 
period bringing to my notice things that I duly considered 
before making decisions on votes cast. 


I will give to the committee my recommendations for 
possible rule changes to make elections simpler in the future. 
And to encourage more members to vote than the 4.6% of 
our membership who voted this year. 


David Owen — Returning Officer 

(former Melb PC Secretary 1988-91) 

Frederick Owen & Associates Pty Ltd — Solicitors 
55-57 Cardigan Place, Albert Park, Victoria. 3206 QO 


Melb PC President Morris Tobias (left) 
presents a cheque from Melb PC to Russell 
Bradd, State Coordinator of the Freemason’s 
Task Force Victoria in appreciation of the 
assistance provided by members of Russell’s 
organisation in the tally room on the night of 
the election. 
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~ Free delivery & setup*! 





Intel Celeron 400 CPU —& 104 keyboard @ Intel Pentium 450 CPU —_& 104 keyboard & Intel Pentium Ill 500 CPU 104 keyboard ~ 2 year parts & unlimited 
| 128K cache bd Micro ATX mini-tower [i 512K cache fel Choice of ATX midi-tower 512K cache & Choice of ATX dé 

| MSI i810 chipset case & PSU & BX chipset or desk-top case & BX chipset midi-tower or labour warranty! 

32M SDRAM & 56K internal PCI bd 64M SDRAM & S6K internal PCI bl 128M SDRAM desk-top case A 
6.46 ultra IDE HDD voice/fax/modem f& 8.4G ultra IDE HDD voice/fax/modem let 13G ultra IDE HDD fi 56K internal PCI ae 3 year FPF td ifacturer Ss 
.1.44M FDD ki Windows 98 Gi 1.44M FDD fel Windows 98 fe 1.44M FDD voice/fax/modem ° 

4M AGP video on-board 1 Vet anti-virus software El 8MATI Xpert98 AGP video & Vet anti-virus software & 16M ATI Xpert128 AGP video & Windows 98 on-Sife warranty on 

15" Hyundai monitor ft 15" Hyundai monitor ki 17" Hyundai monitor i Vet anti-virus software ss tp / 

-40X CD-ROM drive f 40X CD-ROM drive kl 6X DVD-ROM drive . Hyu ndai monitor: 













fe $B128 PCI sound card 
& Genius 3D 200W speakers 
ks Microsoft mouse & a 


fi Creative $B128 sound card 
fel Pair of speakers 
kd Microsoft mouse & pad 


3D sound on-board 
Pair of speakers 
Logitech mouse & pad 


*. Limited to Melbourne metro areas only. 
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Do you have a sick computer in need of some attention? It’s out of warranty and you don’t know anyone you can trust? 
Afraid of unplugging all those cables to take the system to your nearest shop and then having to remember which plug goes where 
when you get it back? Why not give TECS a call? We can service most IBM compatible PC’s on your premises, expertly and 
efficiently. We can also provide networking solutions. You know that TECS is one name you can TRUST. 







Ban ania nseeconte apace arts Pecvitninened 


UPGRADE aii 


EMORY CPU's Give your computer a new lease on 





3M 72pin FPM $39 IBM/Cyrix 6x86-333MX $75 life by upgrading!* External parallel 
3M 72pin EDO $35 AMD KG6-IIl-400 3D $270 
|6M 72pin FPM $75 AMD KG6-III-450 3D $375 Offer 1: 


J6M72pinEDO $75 Intel Celeron 400 PPGA = $760_~— ~ |BM/Cyrix 6x86-333MX CPU 
32M 72pinEDO $129 IntelCeleron433PPGA $179 ~ ao ph ies AT motherboard 
32M 100MHz SDRAM $735 Intel Celeron 466 PPGA $225 ~ 


Internal ATAPI IDE 









- 4M AGP video card 
4M 100MHz SDRAM $225 Intel Celeron 500 PPGA $340 
28M 100MHz SDRAM $449 Intel Pentium III 450 $419 Offer 2: LS- | 20 vievastial wid evn 
emory for notebooks Intel Pentium Ill 500 $545 . Features: 
Sall for price & availability. Intel Pentium IIi 600 $1000: ee OM itZ eat - 80 times the capacity 
Ne can source most types. ~ Gigabyte VIA chipset AT M/B 
MOTHERBOARDS - 64M PC100 SDRAM a 5 colors st psa 
Super Socket 7 - 8M Trident Blade 3D AGP video card of conventional 1. 
oe MSIVIAMVP3AT 512K ‘$159 ae floppy drives. 
.4G Seagate $205 socket 370 Prices include installation! - Read / write compatible 
er aati rep: Gigabyte GA6LA7 AT $155 Sehr noc iH ag with standard 1.44M and _ 
0G Seagate $255 Gigabyte GA6VA7 AT $159 €OLOUR sdhgeet Sve SCANNER 720K diskettes. regres ee 
3G S g t $285 MSI MS6178D uATX $230 - Each LS-120 diskettes will hold 420M of ate. 
~Ficaniag Slot 1 Spachiianes: Ideal for storing large download files from the 
5G IBM $320 : Aé4 size 
8G Quantum 7200mm $495 Gigabyte GAGBAAT $210 - Up to 30-bit true Internet. 
, 3449 Gigabyte GASBXC ATX $215 colour scanning |; _~ Industry standard ATAPI 
a acre 7200rpm $869 Gigabyte BX2000 ATX $230 | faat einai ous 96000? | IDE interface. 
7G IBM "" $869  MSIMS6163 ATX $189 _- TWAIN compatible LS-120 diskettes: $19.95 







VD Pro-Kit with MS Encarta DVD M Cs 6 ; b 3 | a 2 : , Fil ODE MS 


ins PC Authority Best Value Aweirel 
Aztech V/90 int. PCI $69 


Aztech V90 ext. $100 
Aztech V90 ext. USB $775 
KTX V90 int. ISA $100 
KTX V90 PCMCIA $195 


} PC Authority Magazines 
ictober issue, the DVD Pro-Kit 
on their Best Value Award in the 
VD category. 

ro-Kit... It’s in the box! 


An award winning 
Motherboard! : 





' : Features: 
VD Pro-kit Includes: 
salted aimee . Plug.and Play CPU settings In the BIOS. one ae PCy ge 
MS — 99 DVD sitet ‘ - Bus speed selectable up to 153MHz. Netcomm V90 ext USB $279 
~joneer Slot-Load 6X DVD-ROM j j : y 
>Cli hardware MPEG2 decoder ~ Ideal tor those who likes to tweak their 3COM Robotics ext. $ 180 





system to the max. 


CoLour MONITORS Oenmeriaig! 


14° LG 440Si $280 sp to tEEE-1284 printer cable 


15" Samtron HSE $31 Connect your existing parallel printer to the USB port! Frees up the parallel port for 
your ZIP drives and / or your scanners. Allows current Microsoft Windows printer 


45! Hyundai 585d $329 drivers to print seamlessly to USB. 


\ll cables & drivers 
9X Multi-Zone Playback 
Nin95/98/NT4 support 





‘rite a full CD in Under 10 Minutes ! 
DR Pro-Kit Features: 








| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
— 
PPGA/SEPP adapt. $22 * Parallel Port interface. Ideal for hokebooke! | 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 


ee ee 15° LG 920Si $315 ps ge Plug & PI tivity for up to 4.d 

j ; rs instant not swa u ay connecitvi oru evices. 
Be hell tag 15° LG 575N $359 HUBS can be seasons to jl up to 127 eibeibia 
>D Creator/Direct CD software 
Il cables & drivers 1S’ Sony 100ES $495 pettouss host adaptor 
Nin95/98/NT4 support 17 Samtron 70E $ 530 i eiereapige reser bit ports for all PCI slot motherboards that 

17 Hyundai $540 

1e CDR 20X8 Pro-Kit is also available in an external r 
>SI| model for people constantly on the go! 1 Sony 200ES $960 N.B.: USB connectivity requires Win95b(OSR2) 
all for pricing and more information. 19“ Viewmaster 26dp $990 with USB supplement or Win98 operating system. | 


The Electronic & Computer Stores 
Internet web address: www.tecs.com.au 

Retail City: 305 Latrobe St. lig sce Fax:(03)9642-8551 

outlets: Coburg: 311 Sydney Rd. Ph:(03)9383-7511 Fax:(03)9383-7896 

Clayton: Cr. Blackburn & Wellington Rds. by (03)9562-9501 Fax:(03)9562-9261 

Blackburn: 88 South Pde. Ph:(03)9877-7130 Fax:(03)9877-7382 


Head office / warehouse: 
Nunawading: 5 Silver Grove ~ Ph:(03)9877-7071 Fax:(03)9877-7081 


Prices and specifications subject to change without notice. E & OE. | 





Visual Day Planner 6.3 





isual Day Planner (VDP) is an 

attractive-looking calendar with 

a basic set of features. As you’d expect, it offers daily, 
weekly and monthly views, and handles recurring events and 
alarms. A nice touch is the ability to set a calendar as your 
wallpaper, updating it automatically when you exit the calendar. 
It’s very easy to use— just click on a date and start typing away; 
if you wish, add a picture or two from the Pictures tab on the 
left of the screen. Customise calendars further by using 
different fonts, font colours and so on. Put ‘empty’ spaces in 
the calendar to good use by using them for notes and memos. 


VDP is network-enabled, so you can share calendars across a 
workgroup. It’s not as sophisticated as many other calendars on 
the market, lacking features such as scheduling, and requiring 
users to maintain a separate calendar for private use. 


SCANNNERS 
+ PRINTERS 



















/ 






Free Demonstrations 


® BUSINESS 
® HOME 

® MEDICAL 

® DOCUMENT a) | 
® BAR CODE 


/‘Wwww.scannerplace.com.au 
@® EDUCATION 


Consumables: Ink, Toner, Paper, Disks, CD's 


PC User Group Special offer! (While stocks last) 
Buy the C-Pen text scanner & Get Free colour hand scanner! 


C Pen 200 
Stores 100 pages of text $399 Pen Cordless 


This is how C Pen works. 
You hold it in your hand like a highlighter and mark the 
text you want to save. The digital camera then captures 
the text and saves it in C Pen's memory. The text is 
transferred to your PC using infrared (IR) communications | 
You can purchase an IR adaptor if you don't have one. 


The Scanner Place’ , 


Freecall A 


1800 008899 — 








| ee ns ee eee 







442 Station Street 
Box Hill Vic. 3128 
“5 Fax (03) 9897 3244 


~ 
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Bernadette 
Houghton 





VDP’s main strength is that it is very much a WYSIWYG 
(What You See Is What You Get) program with all features 
easily accessible. You won’t find yourself facing a long 
learning curve, nor will you get bogged down in features 
you'll never use. It also has very modest hardware 
requirements. 


While I found VDP simple to use and mostly intuitive, 

I struck a few problems, mainly with recurring events. 
Sometimes it hung half-way through the process, and it 
always discarded without warning recurring events which I 
had entered with 2-digit years. At one point, I inadvertently 
set a recurring event to occur every day for a year and 
became stuck with it; each time I tried to delete the event, 
VDP crashed. Dates are awkward to enter in the recurring 
events dialog box, and when my system resources got low, 
all my picture icons disappeared, never to reappear again 
even after rebooting. 


Cost and Availability 


US$29.95. Internet registration entitles users to a free 
CD-ROM containing a selection of clipart, icons, fonts, 
wallpapers and desktop themes. Download an evaluation 
copy from 

http://www. inklineglobal.com. 


Minimum System Requirements 


486 processor, 8 MB RAM, 12 MB free hard disk 
space. = 


Members Free Ad 


Computer Bargains 


Juster 3D 700W Speakers x 3 Components. 

As new $125 

Maestro 56K Ext Modem with S/Ware, Leads, etc. 
As new $100 

Digital Keyboard $25 


Software: All as new: 

Authentic MS Works 4.5 CD-ROM with MS Booklet. $50 
Authentic MS Windows 95 Starts Here CD-ROM. $35 
McAfee PC Medic 97 CD-ROM. $45 

Lotus Smartsuite 4.0 & 97 CD-ROM. $95 

Eureka 115,000 Clipart on 6 CD-ROMs. $75 


Ph: Allan 0417 030 464 
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Letters to The Editor 


Are computer user groups dying? 


I think they are; but the Web is not the 
basic problem. Here is my theory; see if 
you think it is consistent with the facts: 


A computer user group is a symbiotic 
“organism” of two very different groups 
of people. (There are probably shades 
of grey here but keep it simple to start 
with.) Let’s call them “users” and 
“enthusiasts”. To users a computer is a 
tool (often for business); to enthusiasts 
a computer is a glorified toy. Now these 
two groups have little interest in the 
other’s point of view (to put it as 
diplomatically as possible), but the 
“user group” relies on both for its 
existence! How? 


Basically the enthusiasts provide 
expertise and in return get to talk about 
their favourite subjects and play with all 
the equipment. The users gain a free 
information source and someone to 
operate the equipment without charge! 
So what changes (to bring about the 
observed demise of so many of these 
organisations)? 


Members have their say 


I speculate that initially “enthusiasts” 
outnumbered “users” but eventually the 
“users” vastly outnumbered the 
enthusiasts”. Now user groups are 
democratic organisations and the 
committees that run them will come to 
reflect the membership. In time the 
aims and aspirations of the “users” will 
come to dominate the organisation, to 
the increasing frustration of the 
“enthusiasts”! 


Gradually the “enthusiasts” will leave 
and when the “users” find they have to 
pay higher membership fees to cover 
services that were provided gratis. The 
organisation’s numbers drop rapidly — 
the end. 


Rather pessimistic, I am afraid! Can 
anything be done? Well perhaps if the 
dichotomy was accepted some sort of 
reforms may be possible. To this end I 
am sending this letter in the hope it 
may be published! 


Rohan McLeod, Member No 1847 


aradigm Software Pty. Ltd. 


Management Systems Software 


Paradigm Backup $65 


Back-up to: REMOVABLE HARD DISK | ZIP DRIVE | CD-ROM 


Paradigm Backup is the alternative to tape backup 
systems. Developed and supported in Australia. 
Visit our Web site, or phone for more details. 


(03) 9723 2302 


www.paradigmsoftware.com.au 





PO Box 400, Croydon, Vic. 3136. Australia 
Fax: (03) 9723 3242 / e-mail: sales@paradigmsoftware.com.au 
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GoBack 


I would like to bring it to your attention 
that my business “Wiseware” is the 
Victorian distributor of GoBack and 
being a member of Melb PC I was 
offering to club members at A$120 for 
over 4 months. Which is a substantial 
saving from what costing someone 
purchasing directly from the US. 


The Distribution for Australia, New 
Zealand is a NZ firm called 
“Gracecorp” and we have been agents 
in Victoria for over 8 months. 


Bernadette Houghton obviously didn’t 
research her article properly before it 


was published. 
The offer to Melb PC in detail: 


Direct from USA US$69.95 + US$15 
package and post with an exchange rate 
of US$0.63 to the Australian Dollar that 
makes the product $134.84 landed in 
Australia plus whatever your bank 
charges for an international currency 
conversion, usually about $2 for that 
amount. 


From that you can see that to purchase 
from “Wiseware” it is a substantial 
saving. $134.84 - $120 = $14.84 Saving. 


I feel the the magazine was in error not 
to mention the Victorian distributor of 
the GoBack Program and that to 
remedy the situation should publish the 
details of this deal for members as soon 
as possible. 


Bob Wise (member 26866) 


Managing Director 
Wasser Lakes Pty. Ltd. 
ACN 007117777 


trading as Wiseware QO 
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by George Skarbek 


torm Platinum Sound Card and 
Headphones is an impressive 
designed primarily for the 
serious gamers, with side benefits for all 
the family. 





The package includes a high-quality 
sound card that produces three- 
dimensional sound quality to a pair of 
ordinary speakers. It also includes the 
Force Feedback headphones, which can 
vibrate to enhance the low frequencies 
and therefore enhance the listening 
experience in many cases. You can also 
experience the 3D sound through the 
headphones when used with this sound 
card. 


The advantage of this combination is 
that if there is a gamer in the house 
then he or she can be easily 
persuaded to use these 
headphones at night and 
the rest of the family 
can have some peace 
and quiet while they 
can turn up the 
sound and vibration 
on the headphones. 


Xitel’s Aureal A3D is a 
new technology that 
brings a three-dimensional 
sound quality to a pair of ordinary 
speakers. With Aureal A3D, you hear 
dynamically created and positioned 
sounds while playing games or visiting 
websites that have been encoded with 
Aureal A3D — adding a whole new 
dimension to the gaming experience. 
The 3D effect was even evident when I 
plugged in a $10 set of speakers. 
However, this is not a 
recommendation; the effects are better 
with more expensive speakers. The 
effect is different from normal stereo 
and is quite noticeable. 


The design of this sound card has been 
all done in Australia but the 
manufacturing is overseas. As to how 
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the 3D works, the following description 
is from taken from www-:xitel.com: 


“All true A3D-capable sound cards use 
Aureal’s advanced algorithms for 
positioning the sound sources in virtual 
space. While the game uses the A3D 
API to specify where particular sounds 
will be placed, it is up to the sound 
card’s drivers and algorithms to actually 
make it appear as if sounds are coming 
from behind you, above you, and all 
around you.” 


The card has the usual games port but 
also the relatively new optical S/PDIF 
fitting as standard. The S/PDIF fitting 
enables direct digital transfer of sound 
to other digital devices; for 
example, minidisc players. 


Minimum Requirements 


@ Microsoft Windows 95/98 or 
Windows NT 4.0 


@ Pentium PC 100 MHz or higher 
@ One available PCI bus slot 


@ 8 MB of system RAM (16 MB 
recommended) 


@ 15 MB of hard disk space for 
installation 


@ CD-ROM drive for installation 
















Installation 


Installation is simple and I had no 
problems installing it on two different 
computers. The small manual describes 
what to do and what to expect (with 
screen dumps), as the operating system 
discovers the new hardware. The 
manual just mentions how to install the 
card but, in both of my systems, I 
already had a sound card so I removed 
the existing drivers, removed the old 
sound card, rebooted, ensured that 
everything was working and only then 
did I install the new card. Although 15 
MB of disk space is needed, most of 
this is for several good demonstrations 
of the 3D capability of the card 
and can be deleted after 
you have finished 
testing and 
demonstrating. I 
demonstrated 
the 3D effects 
r to several Uni 
~ students and all were 
very impressed at the 
3D realism with two 
speakers or headphones. 
‘It was a significant 
improvement over the stereo effect. 


Force Feedback Headphones 


The main audience for these 
headphones is Virtual Reality gaming. 
These headphones are available on their 
own or bundled as part of the Gamer 
Pack that includes the Xitel sound card. 


This headset actually shakes and 
vibrates for a new sensation that 
improves the virtual reality of positional 
audio. Gamers will not only be able to 
hear where everything’s coming from, 
they also be able to feel it. The 
headphones have built-in power 
amplifier, allowing fine-tuning of 
vibration and volume while 
incorporating the bass technology to 
really punch out the low end. 
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There’s also the option todisable the March will take on a new dimension. Summary 
force feedback if you Although they should not be regarded 
want to relax and as a replacement for 
listen to music. your very high 

Two batteries that 


For anyone interested in games and 
considering upgrading their sound card 
then the Xitel Storm Platinum Sound 
quali ee apuones, Card with Force Feedback Headphones 









are claimed to last the quality is quite should be considered. According to the 
up to 30 hours good and the distributors of this product, the card is 
power these vibration a me almost the same as the top Sound 
headphones. bass sounds is a novel Blaster card that costs more than twice 
The headphones can i tc as much. The Storm Platinum should 
be used in your normal The sound card and be available from most computer shops. 
Hi-Fi unit as they are not restricted  §=6C Force Feedback If it is not available at your local store 

to computer use. For listeners of Headphones together sell then contact the distributors, Tecksel on 
classical music, some old favourites can _ for about $190, while the RRP of the (03) 9874 4211 for the nearest dealer or 
be heard and felt in a new way. With the _ card and the headphones are $169 and for additional information. =) 


Force Feedback Headphones, Bach’s $69 respectively. 
Toccata & Fugue and Strauss’ Radetzky 
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oe ee INTEL P2-433 Celeron INTEL P3-500_ ee pee 
OAKLEIGH, 3166 By  seaieyerenanreas IDL ATA. FLOPPY RIVE. MDL ATX. FLOPPY DRIVE. 
TEL : 9564-8300 ) MIDI ATX. 48X CDROM, S/BLASTER 128, SPEAKERS 24BIT SOUND, SPEAKERS 
FAX: 9564-8311 vom ai VIDEO CARD AGP. 6x UDR é8X CDROM 
CD WRITERS ncn an oo ee vor acs INT AC. 



















































































































& M/MEDIA MONITORS NETWORKING SOLUTIONS 

RICOH. ZON/GRIAN IDE}? hiccccccecvccccsecvess $499 ACER 15” MONITOR .... $269 WE PROVIDE NETWORKING SOLUTIONS FOR PARALLEL PORT TO IOBASET LAN ADAP- 
ING: DANI GR: crkspbtcaeteceiviccsstncsqcasessnenes $485 ACER 17” MONITOR .... $469 SMALL & MEDIUM SIZE COMPANIES TOR  .......ccccccccccerccsceeecereeees $199 
EGG: / CEALEN \ccsactsesis cccdsccccdscescicnsecncss $575 ha ACER 19” MONITOR .. $1079 ENUVIROMENTS OF WIN9.x and NT. JETOIRECT CARDS FOR ALL HP PRINT- 
PANASONIC 20X/8X SCSI ........ccccseseeeee $399 MITSUBISHI 15° MONITOR  ceccoceesee $289 PCL 10/100TX LAN CARD  o...........cccceceoees G20 ERG: PROP cdcvvccussecesecenses $250 
PANASONIC 8X/4X SCSI KIT  .......ccccseee $299 MITSUBISHI 17° MONITOR  ccccoceeees $499 8 PORT 10BaseT MINI AUB  ..........cccce00 $89 NETCOMM WIRELESS LAN STARTER KIT 
PAPE CRGEIL: Oth CVU chavinarictosbabeceicscsocensesesse $169 MITSUBISHI 19° MONITOR ccc... $1099 5 PORT [100TX MINI AUB  ...........cccceee GUSS cccciiakiaccubivexscves $3199 
GR UIE CARO is ccucctouudevabactscrasevedeccses $89 PCi 4PORT DUAL SPEED AUB--CARD ....... $169 HP INTEL PRINTER SERVERS AVAIL. 
PEICEA: GORDO Siesi cs sccniciesvcntegsisiny $365 VIDEO CARDS 
mes carey ee Oe Cet $599 [TRICK STYLE wr $59] LOGITECH USB CAMERA nnn $149 
RE-WRITABLE CDS FROM  ccccccsseeccoucesoons $9.95 ASUS 3800 ULTRA  .......cccccccescccceccssccses $489 | HALF LIFE OPPOSING FORCE .............. $59 PROTECH USB CAMERA  .ecs...ce..eees $79 
SOUND BLASTER LIVE VALUE $139 TNT--2 32MB. M--64 AGP  ...cccccceeseeeee $189 | PLANE SCAPE TORMENT _ ......ssccssescereees $59] MUSTEK 620U - USB - SCANNER .. $159 
SOUND BLASTER 128 PCI ................... $79 bed. DOU - .cocccsbessccvtscosccecvavenbeae CRUSADERS OF MIGHT & MAGIC ...... $59] LS.-120 INTERNAL ORIVE.......... $149 
YAMAHA SOUND CARD PCI ................... $35 nab DOM. \<ochunbcsodcddoccsecesen atin GABRIEL KNIGAT 3 ..ccsccsssccssssscessscssscsees $59] INTERNAL ZIP 100MB  .ccc.c.eeee $129 

poses cs beet s -- ausauecossVecsccceborneae UNREAL TOURNAMENT  .........0ccceeeeeee $591 EXTERNAL 250MB ZIP DRIVE ....... $299 


















TOMB RAIDER 4  .cccccrcsescrrsscesseressessees $59 
STAR TREK, HIDDEN EVIL  ....sccccceeees $59 


MODEMS HARD DRIVES 
d AUTEC 56K ~ U9O EXT .. $129 16 ace ULTRA ATAGE .cccsssccccossssecensees $199 | THIEF ~ THE DARK PROJECT sssssssssee $59 
NETCOMM 56K U90 INTERNAL. ...... $79 


B.4GB ULTRA ATAG6 esscssscssecssccnssenees ME MUNN ccs cscscooss Sosmpsuinbstasatyarasedpg acess 

10.2GB ULTRA ATAGE .eecccssscecconsecesenseee BE UNS <i. rcscecienssh loraseesaiciesouiarin 
cnn Pongal Pr = desnensensnoeee $99 1 13.5GB ULTRRA ATAG6  csesesssssssssesssssssssssees $269 | MECH WARRIOR 30 «.-cosssssssscsossnssesesseons $49 —_ 
Pitr  seomatanasease 17GB ULTRA ATAGE .sscscssscssssssssssosssseos $299 | SYSTEM SHOCK 2 ssssssssssssssesssscseseeseers $59 


20GB ULTRA ATAG6 .cccccccscecscccccesccescneces $339 | WHEEL OF TIME ..scccccsccscseccesseceecees ey | layStation P L Vie TATION 


28GB Z2Z00RPM IDE  ........ccccccccccscescssees $439 | HOMEWORLD _ .......sccsccscesessserrresesssssessees $59 


conn cli cseactsededbatess MODiFiED 


MICROSOFT ERGO KEYBOARD .......... $69 
BTC INTERNET KEYBOARD ........ 
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MOTHERBOARDS “—, PRINTERS OUTCAST nnn 
INTEL PENTIUM 2 - 433 CELERON ...... $189 |HEWLETT PACKARD 420C  ......sccscececesereee $179] speciaL OPS 2 Pu OO gilli WITH NTSC & 
INTEL PENTIUM 2.-- 466 CELERON ....... $239 |HEWLETT PACKARD 610C  ..sccscccccccscsesesees i esree omer 2 $49 
INTEL PENTIUM 2-- 500 CELERON ....... $335 |HEWLETT PACKARD 810C  .....eccscsecsscsnenneee SMiieay Gah 2... cn. 
INTEL PENTIUM 3 ~ 500 ...ccccccccceccesees $499 |HEWLETT PACKARD 880C  ...ccccscccccccescseeees iS Pome 6g 
INTEL PENTIUM 3 - 550 ..cccccoceccereecees $629 JEPSON STYLUS 460 ....ccccseccscssscssscsnscsecenscenes 6 ukraine $59 
INTEL PENTIUM 3 -- 600 ....ccccccseseesees $899 |EPSON STYLUS 660 ..cccsccscssecseccescsecssccecensenes 
ee we ce sisi laseid abba sings remain coe mete Pecree 1 IN Nene irene ance aoe 
CELERON ATX MOTHERBOARD  ........+..0..0:.- $99 PRICES AS 10/01/2000, WHILE STOCK LASTS & SUBJECT TO CHANGE WITHOUT NOTICE 
WEIS PEAS C/BOAID issn ceciccccecscsscessocins $179 
OPEN ANUEC se Sasa iss LEASING / 6 MONTHS INTEREST FREE TERMS AVAILABLE 
Pn ess meesinnie (CONDITIONS APPLY). ERRORS / OMISSIONS EXCEPTED 
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Rubik’s Cube, Part 1 





A Programming Challenge 


ro Rubik was a Hungarian 

Professor of Engineering who 

devised this fiendish ‘toy’ to 
exercise his students’ ability to think in 
three dimensions; others made a lot of 
money out of it. My copy has hidden in 
a drawer for two decades, in the 
jumbled state it was in a few days after I 
acquired it. The local library supplied a 
booklet, “Mastering Rubik’s Cube”, 
written (1980) by Don Taylor, then a 
Senior Lecturer in Pure Mathematics 
at the University of Sydney, which 
allowed me to finally see what the cube 
looked like when first bought. 


I invite members interested in dabbling 
in programming to join in putting The 
Cube on screen, to be able to 


Figure 1. 
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experiment with it without getting 

sore wrists and also to solve it by 
programming. We will work with 
QuickBasic or with QBasic; some may 
wish to use other languages. In this Part 
1, we will be content to set up the main 
module, draw the picture on screen and 
get the mouse working to select actions. 
In Part 2, we will deal with conventions 
for numbering the 6 faces of the cube 
and the 54 visible faces of the smaller 
cubes. Also, we will write code for 
rotating the faces or the whole cube so 
that it can be ‘played’ to study effects 

of various combination moves. A quick 
reset will return it to its pristine state — 
somewhat easier than with the real 
thing. 


RIGHT FRONT BACK 





Ken Holmes 
In Part 3, we will start to write the code 
to solve it automatically. The procedure, 
following Don Taylor’s booklet, is 
lengthy and the code has a lot of 
repetition, so, if the Editor’s patience 
looks like wearing thin, abbreviated 
descriptions will be given and you can 
write the extra bits. Ultimately the 
whole code will be on the BBS, but I’m 
sure you will get more fun out of 
punching in the lot, or as much of it as 
you can. 


Pause ON 


Solve chosen 


Rightclick to QUIT 


DOWN 


INSIDE VIEW 
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QBasic or QuickBasic? 


QBasic would be available to most of you 
since it came with later versions of DOS 
in the files QBasic.exe and QBasic.hlp. 
Programs work only in the QBasic 
environment by interpretation of ASCII 
text code. QuickBasic is a separate 
compiler language which can save 
programs in ASCII or in unreadable, 


Listing 1. Main procedure 


compiled code (fast load and save), and it A way to put the code there is to fill an 


can make .EXE files to work on their 
own. Most code is interchangeable 
between QBasic and QuickBasic but 
quite different approaches are needed to 
get mouse operation. 


Mouses (or Meeces?) 


To read mouse clicks and position, it is 

necessary to call Interrupt 33Hex, with 
some number in the ax register 
and then to read numbers from 
the bx, cx and dx registers. 


array of integers representing the 
‘machine code’ derived from an 
Assembly Language procedure. On page 
44 of PC Update, Dec. 97, Keith Phillips 
produced a suitable 17 number array and 
this is used here for those using QBasic. 
In listing 1, array a(17) is DIMensioned 
and the numbers READ into it from the 
3 DATA lines. In Listing 3, SUB 
Mouse(), the ax register is set per a(2) 
before a CALL ABSOLUTE to the a(1) 
address; the machine code calls Interrupt 


DEFINT A-Z ‘default integers QBasic has a CALL ABSOLUTE() 33 and puts the resulting bx, cx and dx 
DECLARE SUB Init § () function which takes the registers values into a(15 to 17), whence 
DECLARE SUB Redraw () program to an absolute position they may be retrieved. I have included a 
DECLARE SUB Grafic () in memory and any code starting similar array to restrict the mouse 
DECLARE SUB MouseLimit() at that address will be executed. | movements to the selection panel; array 
DECLARE SUB Mouse (axx) b(8) is similarly filled from DATA and 
DECLARE SUB Rotate (fac, rot) allows ax, cx and dx 
DECLARE SUB MidLayer (fac) Listing 1 continued... registers to be entered 
Peciaek SUB PrsStr (st$, row) per b(2), b(4) and b(6) 
DECLARE SUB Solve () IF click < 2 THEN before calling Interrupt 
DIM SHARED face(6) AS STRING *7 fac = INT((cxx + 8) / 56) 33. With ax = 7, cx and 
DIM SHARED ang(3) AS STRING * 3 rot = INT ( (dam © £6). /. 16) dx become the limits to 
DIM SHARED blank AS STRING * 22 LOCATE 1, 1: PRINT fac; rot horizontal mouse 

Hie SHARED C(6, 3, 3), Et. © If. fac > 0 AND Tac < 8 THEN movement and with ax = 
Di SHARED x(6, 3,° 3), ViG, 3,3) IF rot > 0 AND rot < 5 THEN 8, similarly for the 


» “SINCLUDE:  *\qb45\1ib\on.. ” 
‘declares RegType & INTERRUPT () 
‘DIM SHARED inregs AS RegType 
‘DIM SHARED outregs AS RegType 
DIM SHARED a(t? FO 17) 
FOR i = 1 TOU. 
DATA —10266,0,13261,-23/762; 26 
DATA. ~30418,7195,11.776,3 722 30 
DATA 
DIM bel FO .98) 
FOR 1 = 1 TO 8: $440 bli): 
DATA 13261,203 


DIM SHARED pause, count 


SCREEN 12 ‘VGA 640x480 

Mouse 0 ‘Reset mouse driver 

MouseLimit 

Grafic ‘draw initial cube 
DO ‘the program loop 
Mouse 1 ‘show mouse 


DO: Mouse 3 


‘LOOP UNTIED outregs -bx>0° Ovicke 


LOOP. UNFLL att5) > 0 \OBasic 
tim! = TIMBER +.°.33. ‘*float tim 
DO: LOOP UNTIL TIMER > tim! 
Click = 4a(15) "QBasic 
CME = a(16): dxx = atl?7) 
‘elick = ocutregs.bx ‘QuickB 


‘cxx=outregs.cx:dxx=outregs.dx 
Mouse 2 
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‘OBasic 
READ a(1):NEXT 


—30418,9214,+13568,0,9,0;0 
‘mouse QBasic 
NEXT 
DATA -~18238,0,-138032,0,-1/776,0 


‘hide mouse 


IF? fac =: / THEN 
if rot’ = 1:.FHEN Init ‘Reset 
LF rot'.> 2 THEN Solve 
i” rot =°2 THE 
pause = 1 - pause 
IF pause = 1 THEN 
PrStr: Pause ON", 1 
ELSE 
PrStY 7 vaAvee OFF? 1 
END IF 
END IF 
ELSE 


IF rot < 4 Tae 
Rotate fac, fot 
ELSE 
Tf. fac <.3 7HeN Oop =3-fac 
If fac > 2 THEN Opp =/-fac 
tPF. fac > 4° TREN opp=-lLi-fac 


Rotate fac,2.. ~face clock 
Rotate op b,3 “95D. anti 
MidLayer fac ‘middle,clock 
END IF 
END IF 
Baw LE 
END IF 
Redraw ‘recolour all squares 
END ITF 
LOOP UNTIL Glick ©=.Z 
CLS SCREEN 0 ‘Back to text 


—END of Listing 1 


‘rotate face 
‘rotate cube 


vertical; see Listing 3, 
MouseLimit(). 


QuickBasic has a more 
versatile CALL 
INTERRUPT(), using 

a structured variable 
TYPE, RegType, which 
can hold all register 
values. In Listing 1, four 
commented lines set up 
for the mouse; the 
‘INCLUDE line (that 
2nd apostrophe is not 

a comment indicator) 
includes file QB.BI (via 
its Path), which declares 
TYPE RegType. Two 
such structures, inregs 
and outregs, are DIMed; 
in SUB Mouse(), ax is set 
per inregs.ax, then CALL 
INTERRUPT() puts bx, 
cx and dx into outregs.bx, 
outregs.cx and 
outregs.dx. Also, we can 
put ax, cx and dx into 
inregs and CALL 
INTERRUPT() to limit 
the mouse movements. 
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Listing 2. Get the picture. Listing 2 continued... 


SUs Graric ‘draw tie cube — 9 Cimes 
‘face name strings in face(6) array dx=40: dx3=3*dx: dy=24: dy3= 3*dy 
face(]1) = — Pp “: facel2) = = DOWN “ xs=Z0: yee2e: ys2=2"ys: ys6=G*ys: c=15 


facets) = " LEFT “: facét4) =~ KIGHT ~ FOR #1] 159 TO 161: xr = xi -+ 320 
face(5) = ~ FRONT “: face(6) = ~ BACK © FOR - 97 = 288 TO 2902 yro= yl -— 30 

ana (1j)="*90"* ang(Z2)="180": ang(3)="-90" FOR. 4 = © TO. 3: 

blank = SPC(22) ’ 22 spaces LINE (xl-i * dx,yl-i*dy) -STEP(0,ys6).,c 


LINE {(xl1-i*dx, yl-i*dy) -STEP(dx3,-dy3),c 


‘each face’s adjacent faces, 
LINE Gel+i*dx, yi-i*dy) -STEP(0,ys6),C 


‘anticlockwise 


£(1,1)=5: £(1,2)=4: £(1,3)=6: £(1,4)=3 LINE (x1+i*dx, yl-i*dy) -STEP (~dx3,-dy3),c 
£(2,1)=4: £(2,2)=5: £(2,3)=3: £(2,4)=6 LINE (xl, yl tS hys4) othr oe ae 
£(3,1)=1: £(3,2)=6: £(3,3)=2: £(3,4)=5 LINE (xi, yl titys2) -STRP (rans, Cy>) ,¢ 
£(4,1)=6: £(4,2)=1: £(4,3)=5: £(4,4)=2 LINE (xr-1*dx, Yara Say Sees Ves), © 
£(5,1)=3: £(5,2)=2: £(5,3)=4: £(5,4)=1 LINE (xr-i*dx, yrti*dy) -STEP (dx3,dy3),c 


DINE (eti4de, yrti*tdy) -S7er(0,-yss),c 
LINE (xr+i*dx, yrti*dy) -STEP (-dx3,dy3),c 
LINE (ay; yro- i*ys2z)-S7eF (ax3,dy3),c 
LINE (er, yr - i*ys2) -STEP{-Gx3,dy3),c 
WEXT 2) MEAT yi: NEAT x2 
Sx=K1L=eE: Sy=yl-yr ‘draw dashed lines 


ie i)=2: £(6,2)=3:  £(6,3)=1: £(6,4)+4 
Cis +: COLOR 15 ‘now Prine top table 
Pee rt Rigntclick to QUIT oad 

LOCATE 6, 7:PRINT “Rotate whole cube 90” 
LOCATE 6, 34:@eaINT “Clock wise” 


eer a : 7: PRINT face(n) LINE (xr, yr-ys6) -STEP (sx, sy) ,C,,&H/00 
VOCATE 2. a + 7 + 2: PRINT vn LINE (xr+dx3, yr-dy3) -STEP (sx, Sy) ,Cc,,&H/00 
| POCATE 3, mn * 7 + 2: PRINT ang(1) LINE (xr+dx3, yrt+dy3)-STEP(sx,sy),C,,&H700 
LOCATE 4. 5 * 7 + 2: PRINT ang(2) LINE(xr, yr + ys6)-STEP(sx,sy),c,,&H/00 
| LOCATE 5, n\* 7 + 2: PRINT ang(3) LINE (xr-dx3, yr-dy3) -STEP (sx/3,sy/3),c,,&H700 
LINE (n*56 - 9,32)-STEP(50,16),15, B LINE (xr-dx3, yr+dy3) ~STEP(sx/4,sy/4),C,,&H700 
LINE (n*56 - 9,48)-STEP(50,16),15, B Kor coords (o Peet each square 
LINE (n*56 - 9,64)-STEP(50,16),15, B pOR 
LINE (n*56 - 9,80)-STEP(50,16),15, B x(1, ty Dee ae ees = Te 
NEXT n vil, 2,3) = vi ey = ay fey 
LOCATE 3, 50: PRINT “RESET” x2) dp AE" dx + i * dx 
LINE (383, 32)-STEP(56, 16), 15, B yey Wee ee dy tre dy tT ay 
LOCATE 4, 50: PRINT “PAUSE” x (3, i, 3) = xl + xs - t * dx : 
LINE (383, 48)-STEP(56, 16), 15, B y(3; ey ye tee SN 
LOCATE 5, 50: PRINT “SOLVE” BAR Ge Re ee : 
LINE (383, 64)-STEP(56, 32), 15, B Via ee) yet NB + ys2 + 4 * dy 
e(S, 32 3) = x1 - eS ot 4 * sk 
Snow print face labels y(5, i, 4) = yl - ys + i * ys2 - j * dy 
m Gere 11, (: PRINT face{l) x(6, 4,09) = xr + xS-- i * dx 
TOCBIE Ll, 20: PRINT face (1) ¥(603, 9) = vr + v¥so4 4 * yor + 1 *< day 
POCATE 25, 67: PRINT face (2) NEXT j: NEXT i 
LOCATE 25, 48: PRINT face (2) ake ee ys ol are 
POCAIE 27, 4:-PRINT face (3) Bae Guia ai. sausres 
LOCATE 9, 69: PRINT face(4) END SUB 


TOCATE 27, 27: PRINT face({5) 
TOCATE 9, 46: PRINT face (6) 
POCATE 8, 15: PRINT “OUTSIO“ VIEW" 
Pete 2/, 35: PRIN? ~UNSIDE VIEW" 


——End of Listing 2 


The main module The Rest 


Listing 1 shows the main module which you can type in as __Listing 3 includes the SUBs, apart from Grafics() which is in 

is, substituting the appropriate commented lines if using Listing 2. Mouse 3 (or CALL Mouse(3)) returns 2 from bx for a 
QuickBasic (and, naturally, omitting the QBasic lines). If right button click, which sets click = 2 to quit; a left click 

you are new to this, with each DECLARE SUB line, make __ returns bx = 1, cx = x position and dx = y position. A little 

a copy, delete the word ‘DECLARE’ and move off the line. _ arithmetic determines which 56 x 16 block of pixels was clicked, 
The SUB Whatsis() will be created automatically and you —_and thereby which face and rotation is desired. Only if you don’t 
will then be able to then type in its contents. You move use MouseLimit(), do you need the lines “IF fac > 0 
around the SUBs using the F2 key. AND...” and the next line, and their END IFs, to ignore any 


PC Update, February 2000 37 


clicks outside the panel. Wrong values would abort the program. 


The SUBs Rotate(), MidLayer() and Solve() just type a message 
on screen for the moment. SUB Init() initialises the 3 
dimensional array c(6, 3, 3) with the colours of the 3 x 3 squares 
on each of the 6 faces with the colour number = the face 


Listing 3. The rest 


SUB Init 
FOR 1 TO ©: FOR 1-7 TO 3: FOR j=l TO 3 
©(m,1;3)7n: NEXT 3: NEXT i: Nex a 

END SUB 


SUB MidLayer (fac) ‘temporary message 
LOCATE 3, 58: PRINT face(fac); “whole cube” 
END SUB 


show or hide mouse 

‘inregs.ax = axx ‘load ax register 

"CALL INTERRUPT (&H33, inregs, outreqs} 
‘QuickBasic above, QBasic below 


SUB Mouse (axx) ‘Reset, 


SHARED a() ‘machine code array 
a(2) = axx ‘sets register ax 
DEF SEG = VARSEG(a(1)) ‘find address 


CALL ABSOLUTE (VARPTR(a(1) ) ) 
DEF SEG "DR, Cx,Gx now in a(il® to 17) 
END SUB 


SUB MouseLimit ‘Restrict mouse to top panel 
‘inregs.ax=7: inregs.cx=60: inregs.dx=420 
‘CALL INTERRUPT (&H33, inregs, outregs) 
‘inregs.ax=8: inregs.cx=40: inregs.dx=88 
‘CALL INTERRUPT (&H33, inregs, outregs) 
‘QuickBasic above. QBasic below 


SHARED b() ‘machine code array 
b(2)=7: b(4)=60: b(6)=420 ‘ax, ox, dx 
DEF SEG = VARSEG(b(1)) ‘find address 


CALL ABSOLUTE (VARPTR (b (1) ) ) 
DEF SEG ‘x moves restricted 
b(2)=8: b(4)=40: b(6)=88 ‘ae Ox, dx 
DEF SEG = VARSEG(b(1) ) ‘find address 
CALL ABSOLUTE (VARPTR(b(1))) 


DEF SEG ‘y moves restricted 
END SUB 
SUB PrStr (StS,row) ‘Prinvgs 4 string, col. 58 
LOCATE row, 58: PRINT st¢? 
‘END. SUB 
SUB Redraw “recolour all squares 


FOR n=l TO 6G: FOR isl TO 3: 
PAINE (xe (n,1,7), Vin, i,J)7; 
NEXT. 7: NEAT 2: NEXT on 


FOR j=1 TO 3 
c(n,i,j), 15 


END SUB 

SUB Rotate (fac, ror) ‘temporary message 
DOCKRTIE 3,58: PRINT Eace(fac); rot*90 

END SUB 

SUB Solve ‘temporary message 
pProtr “Solve chosen oo 

END SUB 


Fd of Listing 3 —___._— 
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number, ie. the cube you bought, and this can be regained 
at any time by clicking on ‘RESET’; at the moment, 
nothing appears to happen since you can’t yet mess up the 
cube. 


But you will see whether the program is working properly 
from the printout of fac and rot in the top left corner. SUB 
Redraw() colours each square using PAINT, which colours 
every pixel to the white line boundary. We rotate faces, or, 
rather, the layer of small cubes, by shuffling around the 
colours of its squares and of the adjacent squares on other 
faces. SUB PrStr() provides a shorthand way to print a 22 
character string starting at column 58 on any line; we will 
use it on lines 1 to 7 extensively in the auto-solve phase to 
help us follow what is happening. New strings can print 
Over previous strings at the same position, but sometimes 
we want to blot out a line, and you may note we have 
created ‘blank’ for this. 


The Picture 


Listing 2 is the tedious bit, putting all the lines and text 
onto the screen, as in Fig 1, but, if you haven’t done much 
graphics programming, it will be useful practice. The VGA 
screen offers any colour background, as long as it is black; 
if you paint the whole screen another colour, any text will 
print its own black background with ugly results. Fig 1 has 
been manipulated by PC Update staff to give a white 
background and black lines and text, ie. a ‘negative’ of 

the screen, which is preferable in the magazine. 


The left-hand view is an external view of front, left and 
up faces. I have elected for the right-hand view to be an 
internal view of the further faces; an external view, which 
might seem more natural, would need constant mental 
horizontal flipping, which I prefer to avoid. You may note 
that the cube lines are extravagantly drawn 9 times, giving 
a triple width line in any direction; the PAINT command 
paints all pixels within the white boundary of each square 
and it can jump single lines to escape to flood the whole 
screen. Text is kept well clear but allowing the mouse to 
wander over the cubes can cause problems. Each square 
needs a starting point for PAINT, placed in the x(6, 3, 3) 
and y(6, 3, 3) arrays. Next month we will write SUB 
Rotate(), needing for each face, its adjacent faces in 
anticlockwise order, so these are filled into array f(6, 4) 
here. 


What next? 


The coding is voluminous, especially when we get to 
‘Solve’, and every effort is made to curtail it; short algebraic 
variable names assist in this by keeping down the size of 
the trees so we can see the forest. I hope you get enjoyment 
out of typing in your own code. In Part 2, we will get it to 
do something. QO 
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Training Schedule — February and 
NM rs | re h Ian Rankin, Training Coordinator 


Application Courses 


Four 3-hour sessions 
~Viv Martin 


6.30 pm — 9.30 pm Monday 
7, 14, 21, 28 February. 


Bookkeeping, record keeping, 
producing reports for accountants 
using Quicken or Quicken for 
Business. 


Prerequisites: Basic 
Windows experience assumed. 
Ideally, ownership of the latest 
Australianised version of 


Quicken for Windows. 






One 3-hour session 
Caroline Houston 


6.30 pm — 9.30 pm Thursday 
3 February. 


This course gives an introduction 
to the capability of the tools, using 
the templates and wizards, 
creating graphics and creating 
standard slides. Students will 
create presentations that can be 
given as on-screen shows or 
printed for use on an overhead 
projector. This course is a must in 
preparation for your next meeting/ 
conference delivery. 


Prerequisites: Familiarity 
with Windows 95 including 
mouse and keyboard skills. 


Caroline Houston 


One 3-hour session 
6.30 pm — 9.30 pm Thursday 
23 March 


This course gives a more in-depth 
perspective to creating presentations 
using enhanced graphics and 
special transformations from slide 
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1 an overhead projector. This course 
| is a must in preparation for your 
| next meeting/conference delivery. 








Jane Morland 






| Jane Morland 


to slide. Students will create pres- 
entations that can be given as on- 
screen shows or printed for use on 


Prerequisites: Familiarity 
with the Windows environ- 
ment including mouse and 
keyboard skills. Students 
should be able to cut, copy 
and paste text and should have 
a basic knowledge of Word for 


Prerequisites: Familiarity 
Windows. 


with Win 95 including mouse 
and keyboard skills. This 
course also assumes 
familiarity with Powerpoint in 
creating basic slides and basic 
graphics or attendance at the 
Introduction course. 


Peter Fallon 

Three 3-hour sessions 

6.30 pm — 9.30 pm Wednesday 
— 9, 16, 23 February. 


This is a hands-on course designed 
to introduce you to database 
concepts. You will learn how to 
create an access database, and 
build simple queries, forms and 
report. Most importantly, you will 
be shown how to use the online 
documentation, and where to go 
for information when you need it. 





One 3-hour session 


On completion of this course 
students will be able to create and 
modify the appearance of a table, 
enter data into a table, create 
columns and frames, import 
graphics, create captions and 
embed drawings, and use Word 
Art effectively. 


Prerequisites: Prior know- 
ledge of Databases or Access 
is not required. A working 


knowledge of Win 95 is 


Prerequisites: Familiarity 
with the Windows environ- 
ment including mouse and 
keyboard skills. Students 
should be able to cut, copy 
and paste text and should have 
a basic knowledge of Word for 
Windows. 


Peter Fallon 


Three 3-hour sessions 
6.30 pm — 9.30 pm Wednesday 
15, 22, 29 March. 


This hands-on course is designed 
to build on a basic knowledge of 
the product, and teach you to how 
to perform many typical database 
operations and solve problems. 
You will learn how to build action 
queries that update the database, 
parameter queries, queries with 
calculations, forms and reports 
that require multiple tables and 
subforms/subreports. Most 
importantly, database design 
concepts will be discussed. 







One 3-hour session 
6.30 pm — 9.30 pm Tuesday 
7 March. 


On completion of this course 
students will be able to create and 
modify bookmarks and fields, 
create forms, record, edit and run 
a macro as well as assigning 
macros to a menu or toolbar. 


Prerequisites: Prior 
knowledge Access is required, 
or attendance at the Intro- 
duction to Access 97 course. 








Internet Courses 


Note: If you are starting 
with minimal knowledge, 
we suggest that the Internet 
courses are best attended in 
the sequence shown. More 
advanced students should 
attend at their skill level. 






Lynn Pollock 


One 3-hour session 
9.00 am — 12 noon Saturday 
18 March. 


An overview of the Melb PC 
Internet service. Live explanations 
of all the major programs that 
make up the Internet. Full detailed 
discussion of the hardware and 
software items involved, including 
modems. General questions 
concerning Internet connections. 


Prerequisites: None. 


See also: File management, 
archiving and compression 





9.00 am — 4.00pm Saturday 
19 February 


This is the basic course for 
Windows 95/98 users. It suits 
people about to install Windows 
95 or 98 Internet software or 
novice users of the Internet who 
want a full explanation of the 
basic setup and techniques 
involved. Hands-on individual 
installation of 32-bit Internet 
software. Explanation, discussion 
and live student Internet 
connections to demonstrate and 
practice all the major components. 


Prerequisites: Windows 95/ 
98 experience. 
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Lynn Pollock 


One 4-hour session 
1.00 pm - 5.00 pm Saturday 
18 March. 


Complete examination and 
discussion of all the features in the 
latest versions of both Netscape 
and MS Internet Explorer. 
Configuring, bookmark and 


favourite management, saving 





rt 1.| eb. This includes HTML 


(Hypertext Markup Language) 


_ . basics, use of HTML editors, both 
" text and WYSIWYG. Students 


will gradually be introduced into 
the inner workings of HTML, 
learning how to write simple Web 
pages, then progress to more 
complex features such as using 
tables, frames, embedding sound 
files, incorporating public domain 
JAVA applets, how to create online 
slide shows and more. The course 
will cover such issues as features of 


images and data, offline viewing of goad Web-page design, PIP 


saved information, effective use of 
search engines and techniques, and 
tips and tricks. Students have live 
Internet connections to practice 
their searching techniques. 


Prerequisites: Students should 
have attended the basic 
Internet course or have a good 
understanding of Internet 
principles. This is an advanced 
course. 





9.00 am — 4.00 pm Sunday 
20 February 


Complete discussion and live 
student Internet connections 
examining all the features that 
make up the Internet today, with 
the exception of Web browsers. 
Students will gain experience with 
the following: Advanced e-mail, 
FTP, Archie, Gopher, Finger, 
Telnet, IRC Network, Internet 
Phone, newsgroups and list 
servers, also connection problems 
and tips and tricks. 


Prerequisites: Students 
should have attended the basic 
Internet course or have a good 
understanding of Internet 
principles. This is an advanced 
course. 





Steven Goldate 
6.30 pm — 9.30 pm Tuesday 
15, 22, 29 February. 


Students will learn how to write 
web pages for the World Wide 
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uploading issues and getting free 
stuff off the Net. Students will also 
learn about and will look at 
directory structures in HTML and 
file uploading with FTP. 


Prerequisites: Preferably, 
students should be familiar 
with the Internet, using a Web 
Browser, have some basic 
word editing skills and be 
familiar with Windows. 


Hardware Courses 





lan Rankin 
6.30 pm — 9.30 pm Thursday 
24 February 


6.30 pm — 9.30 pm Thursday 
16 March 


What a computer does, what the 
jargon means, buying advice, tips 
and traps, no sales talk! 

Prerequisites: None. 
$120 


Tom Coleman 





grade and — 





Two 3-hour sessions 

6.30 pm — 9.30 pm Thursday 
10, 17 February 

One 6-hour session 

10.00 am — 1.00 pm Saturday 
11 March 


ae Students will be able to dismantle 


and re-assemble a computer, 
replace major components. Be 
aware of the basic “Rules” and 
conventions of computer building. 
Know enough to get started on 
simple jobs. 










Prerequisites: Familiarity 
with the basic functions of 
each of a computer’s parts. 





One 6-hour session 


9.00 am — 4.00 pm Saturday 
26 February 

On completion of the course, 
participants will have a general 
feel for the processes of Linux 
installation, some knowledge of 
administration and security and an 
appreciation for the look and feel of 
the basic Linux command line 
interface. With this knowledge of 
the basic navigation and file 
manipulation commands as well 
as the on-line manual pages, 
participants will be well placed to 
explore further in the open systems 
arena. 


Prerequisites: The course 

is designed for Members who 
are seeking basic Linux skills. 
Although there are no specific 
prerequisites, members 
comfortable with command 
line computing would benefit 


|_|} more. 


Materials: “The Revised 
Edition Linux Pocketbook” from 
APC, including CD-ROMs 
containing Red Hat & Caldera 
OpenLinux implementations 
of Linux. Notes are provided 
on a diskette containing some 
good training resources 
obtained from the Internet. 
Students should bring their 
own pens and paper for 
additional notes. 


WANTED 


Your old computer equipment, 
any old computers, whether 
working or not. 


Please donate your old gear to a 
very worthy charity — The 
Kindilan Opportunity Shop, Mont 
Albert 














‘$120 
Lynn Pollock 
One 6-hour session 





| | 9:00am — 4.00 pm Sunday 


19 March. 


A full and detailed examination of 
Windows 95 for experienced users. 
Topics include adding hardware, 
registry control and editing, backup 
techniques, communications, 
networking with Win 95, conflict 
resolution, enhancing performance, 
system maintenance, and many 
tips and tricks. 


Prerequisites: Must be 





Three 3-hour sessions 
6.30 pm — 9.30 pm Tuesday 
14, 21, 28 March. 


This course gives an introduction 
to the Visual Basic development 
environment. Students will learn 
about event driven programs, 
controls and properties, essential 
VB language statements, data 
types, decision making and 
looping. At the end of this course 
students will be able to write 
simple VB programs that interact 
with the user. 


Prerequisites: Familiarity 
with Windows, preferably 
Windows 95, including 
Mouse and Keyboard skills. 
A basic general knowledge 

of computers. Useful, but not 
essential, is an understanding 
of programming concepts 
(including data types) and 
prior use of one or more 


programming languages. OU 


| will be happy to collect all your 
old, pre-loved equipment in metro 
area. 


Contact: Russel Foreshew 


Phone: 9842 5294 
e-mail: rusself@melbpc.org.au 
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pell Catcher 


words, and you simply double-click the 
correct word to insert it into your 
document (Figure 3). If none of Spell 
Catcher’s suggestions are appropriate, 
you can type in your own correction 
and, if you wish, add it to a 
supplementary dictionary or shorthand 
glossary (Figure 4-5). You can’t modify 
the main dictionaries, but you can create 
as many supplementary dictionaries as 
you wish. When you add words to a 
dictionary, you can define their proper 
capitalisation and choose from a set of 
predefined suffixes for Spell Catcher to 


recognise as variations of the same word. 


he beauty of Spell Catcher 1s 

that it works across all 

applications, so you can switch 
ff other spell checkers and maintain 
ist a single set of dictionaries. Spell 
‘atcher has not just a main dictionary 
ith around 86,000 words but also 
1edical, legal, engineering/scientific and 
[TML dictionaries. There is a 
1esaurus and a shorthand glossary, and 
pell Catcher is even clever enough to 
etect a range of simple punctuation 
rors and typographic issues. 


ow It Works 


pell Catcher nestles in the system tray, 
vatching as you type. The first time you 
art an application, it asks whether you 
vant it to monitor that application. If 

1u choose ‘yes’, Spell Catcher actively 
ratches out for typos, punctuation 

rrors and shorthand, and reacts 
ccording to how you’ve configured it to 
sact (Figure 2). For instance, you might 
hoose to have it beep and open the 
uggestions window so you can deal 

7ith errors on the spot. Or, you might 
refer to have it store errors so you can 
eal with them later. Maybe you’d 

refer to invoke it only on demand. 
.ease yourself. Spell Catcher is a very 
exible program, and you can customise 
to ignore certain errors and to behave 
ifferently in different applications. 


overlooks ‘incorrect’ spellings or 
suggests words that are not appropriate 
for your purposes - American spellings, 
for instance. When this happens, you 
add the undesirable words to a Negative 
dictionary to force Spell Catcher to react 
correctly to these words in the future. 


Thesaurus 


By default, the Thesaurus window 
displays not only synonyms, but also 
definitions, related words, antonyms, 
compared and contrasted words (Figure 
6). Just like everything else in Spell 
Catcher, you can configure the 
thesaurus to suit your own needs. 





pell Catcher’s Suggestions window 
ffers suggestions for incorrectly spelled 


vatcher Uni 


settings 





igure 2. Configuring Spell Catcher. 
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Sometimes you'll find that Spell Catcher 





Spell Catcher Check S$ 





Bernadette Houghton 


CALAN A ORAL AN AAA AMR AN ALON AD, 


Figure 1. Spell Catcher menu. 


Shorthand Glossary 


Spell Catcher’s shorthand glossary has 
two functions — expanding 
abbreviations and quietly correcting pre- 
defined typos. Spell Catcher 
automatically expands abbreviations into 
anything up to 1000 characters, and is 
pre-configured to correct a range of 
common typos, such as ‘teh’ and ‘adn’. 


A nice touch is the inclusion of special 
abbreviations which automatically 


lected 


Figure 3. Suggestions window. 


4] 





expand into the current time or date. As with Spell Catcher’s 
dictionaries, you can create multiple glossaries and activate 
different glossaries in different programs. By default, Spell 
Catcher checks dictionaries before glossaries, but you can 
override this order either globally or in specific programs. 


Text Manipulation 


Spell Catcher includes a range of ‘selection modules’ which 
manipulate text in various ways, such as capitalising, 
converting to upper or lower case, or changing spaces to tabs . 
If you routinely apply a series of these operations, you can 
save them as a macro and assign a hot key so you can invoke 
them quickly when needed. 


Assessment 


Spell Catcher has so many options that it took some time to 
get it working just the way I liked. Once I’d done that, it 
worked great, except for one beef — the dictionaries include 
both British and American spellings. Consequently, Spell 
Catcher doesn’t react to words such as ‘humor’ and ‘labor’, 


sqative Dictionar 


Figure 4. Adding words to a dictionary. 


Spell Catcher Glossaries 





Figure 5. Adding to a glossary. 
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and blithely offers both British and American spellings in its 
Suggestions window. You can overcome these problems by 
adding the ‘mis-spelt’ words to a negative dictionary, but this 
is a time-consuming hassle with plenty of room for error. 
Despite the supposedly bipartisan nature of the dictionaries, 
they have a definite American bias - words such as ‘recognize’ 
are included but not ‘recognise’. There is hope, however - the 
next version of Spell Catcher will be released with 8 language 
dictionaries, one of which is British English. 


Spell Catcher doesn’t discriminate between text and non-text 
applications, so you might find yourself being asked if you 
want it to monitor your calculator or screen saver! That’s a 
minor quirk, though. 


According to the manual, some programs may experience 
occasional minor glitches with Spell Catcher, such as loss of 
formatting after correcting a mis-spelt word. Also, since Spell 
Catcher reacts to a word only after you press the space bar or 
tab key, you may find that if you jump around in a document 
(e.g. to retype part of a word or add something to an existing 
word), it may not correctly understand the word you were 
typing. If you find this a constant problem, some strategic 
fiddling with Spell Catcher’s settings can minimise the 
effects. 


I liked Spell Catcher and I liked its extensive customisability. I 
liked having a thesaurus so close at hand and being able to use 
the same dictionaries and the same shorthand glossaries across 
multiple applications. The biggest dampener to my 
enthusiasm is Spell Catcher’s lack of a British-English 
dictionary — but that will be remedied in future releases. 


Cost and Availability 


US$29.95 for electronic version; US$39.95 for physical 
product. Purchase from www.casadyg.com. 


Minimum System Requirements 
Windows 95 or Windows NT. CD-ROM drive QO 


SauTus 


|!) sof [adapted to an end or use by nature or art] 

Synonyms: fit, appropriate, apt, befitting, felicitous, 
tting, happy, just, meet, proper, right, rightful, 

isuitable 

jSee Also: just 

iNear Synonyms: adapted, adjusted, congruous, 

jconsonant, decent, decorous, acceptable, adequate, 
olerable 

jNear Antonyms: improper, inadequate, inappropriate, 

junsuitable, false, wrong 

iAntonyms: unfit 

2) eg/ [relating to or bearing upon the matter in hand] 


Synonyms: relevant, ad rem, applicative, applicatory, 





Figure 6. Spell Catcher's thesaurus. 
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Running Microsoft Office 
2000 Professional 


by Michael Halverson and Michael Young 


Book review by Bernadette Houghton 


among the information are tips, 
tutorials, examples and illustrations, 
making it very much a hands-on tool. 


unning Microsoft Office 2000 
Professional is a very weighty 
tome full of useful information. 















Aimed at Office 2000 users of all creeds | Most of the 
and abilities, it starts off by covering the examples & Microsoft Press 
basics of each application, then builds concentrate: 
on those concepts by exploring more on real-life 
advanced topics. A goodly proportion situations 
of the book’s 1200 pages are devoted relevant to Pasnbunteng= oA 
to Word, but all the Office applications most users, 
have their share of the limelight. You’ll such as 
find sections devoted to Excel, Access, creating 
PowerPoint, Publisher, Outlook and professional- 
the various small business tools looking 
included in the Professional package, reports, 
as well as chapters explaining how to presentations 
integrate the applications. and Web 
To illustrate the book’s layout, take rie: 
The book is 


the Word section; it begins with an 
explanation of the interface and moves 
on to entering and editing text, and 
formatting documents. It then 
progresses to styles and layouts, 
proofing tools, workgroup situations 
and automation tools. Interspersed 


useful either as a tutorial or a reference 
handbook. It doesn’t cover each and 
every aspect of Office 2000, but you'll 
certainly know a lot more about it than 
you did before you starting reading it. 
I found it well set-out and the 


instructions very clear, although the 
index has a few errors. Not a problem, 
though, as you can download a new 


index from the book’s own 
Web site. There, you'll also 
find files containing the 
sample projects and exercises 
covered in the book, plus 
FAQs, macros, useful links 
and various other Office 
resources. 


Details 


Michael Halverson and 
Michael Young 
Running Microsoft Office 
2000 Professional 
ISBN 1 56592 486X 
1279 pages 
Published by Microsoft Press 
mspress.microsoft.com 


US$39.95 oO 


Conduct your classes In the 
Melbourne PC User Group 


Training Centre. 


Regular or casual rental. 


for further information contact: 


Melbourne PC User Group 
Administration Office 
27 Dorcas Street 
South Melbourne 

VIC 3205 
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Ph: (03) 9699 6222 
Fax: (03) 9699 6499 
office@melbpc.org.au 
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Your Next Vehicle 
Or, perhaps, your grandchild’s 





Rialts sess ~~ 


WF oman beans are a clever lot! 
. . What will they come up with 
4. M&next? The May 29 edition of 
“New Scientist” revealed the current 
state of development of the Skycar by 
Moller International (MI). Paul Moller, 
formerly Professor of Aero. and Mech. 
Engineering at UC Davis, has been 
active for 30 years in the development 
of small vertical fan type vehicles, some 
man-carrying and some camera- 
carrying robots for military or 
intelligence purposes or for engineering 
inspection of inaccessible areas such as 
the undersides of bridges. He is now 
well on the way to producing a vehicle 
which could supplement the car and 
helicopter for private (affluent) 
commuting. Much more information is 
available at http://www.moller.com/skycar/ 
presentWA . This is the best way into the 












site as it gives immediate access to a 
presentation by Prof. Moller outlining 
the credible economic prospects and 
issues of safety, deployment and 
operational control. 


I will mention some of the more 
general features here as an excuse to 
present some raytracings, based on the 
information available, using our old 
friend Ray Tracing, aka POVRay 
(POVWIN3.EXE for Windows 3x on 
our BBS or the same filename for 
Windows 9? at http://www.povray.org). 
The advent of the Wankel rotary engine, 
with its high power/weight ratio, fuel 
economy and low pollution attributes, 
has made possible this project and MI 
has acquired the licensing rights to the 
Wankel previously held by Outboard 
Marine Corp. The basic power cell is 
a pod containing two separate engines 





Ken Holmes 
driving contra-rotating fans, with 
louvred vanes at the rear to direct the air 
aft for forward flight up to 300 mph or 
to direct it downwards for vertical take- 
off and landing. Figure 2 is rough 
schematic of the general arrangement 
with no claims to accuracy. The Wankel 
engine is a short cylinder but it will 
need a fuel system, inlet manifold and 
exhaust muffler; the fans could have any 
number of blades and the louvres can 
doubtless change shape and orientation 
for efficient aerodynamics. A single- 
seater with two pods has achieved about 
180 flights loosely tethered to, but not 
supported by, a crane to catch it if it 
went out of control and to prevent it 
bothering the neighbours. This has 
proven the triplicated electronic 
autopilot and the duplicated fly-by-wire 
controls in the most critical flight 





Figure 1. View in stereo using mirror with its left edge on the centreline and at right angles to page. With nose on right edge, right eye looks at right picture and left looks at the 


reflection of left picture. 
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regime, hovering. Less difficult forward 
flight is confidently predictable from 
wind tunnel testing. 


Figure 1 is a busy scene of a Skycarpark 
in the future. A four-seater prototype is 
due to fly this year and could well have 
done so before publication of this. Two- 
seater and four-seater versions will be 
much more stable in fore and aft, or 
pitch, as they have four pods — and 
eight engines. They are a bit short of 
aerodynamic lifting area at the front, 

so I imagine that the front thrust jets 
would still be deflected slightly 
downwards even in horizontal flight; 
this is confirmed by the fact that a 
horizontal jet would partly infringe on 
the aft engine intakes. Small down- 
wards deflections produce considerable 
upthrust for a small penalty on forward 
thrust component, and this might well 
be useful even with the rear pods. If an 
engine fails, forward flight is still 
possible and if vertical landing is too 
hazardous, safer areas away from the 
rest of us could be chosen. A high speed 
parachute and a large slow speed 
parachute could bring it to a vigorous 
landing, but external and internal 
airbags could prevent serious damage 
to both craft and occupants. 





GPS will be a standard fitting and, with 
local references at landing sites, can be 
accurate to within a foot allowing 
‘parking’ irrespective of visibility. Air 
Traffic Control is envisaged with 100 ft 
vertical and perhaps half mile 
horizontal separations. Pilot control 

is minimal, virtually right/left and up/ 
down in current versions, but 
ultimately pilot input will not be 
necessary as all craft would constantly 
report GPS positions and ATC would 
institute corrective actions to safely 
direct all to their destinations, 
coordinating smooth altitude and 











Figure 2. What is inside the pod? 


directional transition between 
‘flighways’ criss-crossing the country 
as well as managing the automated 


landing. 


MI holds 100 reservations for the first 
production models, at something like 
a megabuck, but in mass production it 
is estimated that the price could move 
to more like a hecta-kilobuck, akin to a 
luxury car. So it might pay to not place 
your order just yet. Oo 








RAM with dual 5.25 inch FDDs. 





Members Free Ads 
WANTED 


Tuition on how to transfer music 
from cassette to the computer and 
editing of the wave files. 

Will pay $10 per hour. 

John: 9510 3530 Windsor 












For Sale 


Sharp Camcorder VHSC High 
Quality 12 Zoom. Fully Auto 
Recording system, auto focus and 
white balance, variable speed 
shutter, Ultra low light recording 
down to 3 lux with gain up function 
and self timer. Carry case, power 











spent $200 fully upgrade. 





Ideal low cost entry to own 
computerised videos. $500. 


HP Deskjet printer “Portable”. with 
cut sheet feeder, includes battery 
and charger, one cartridge and a 
second Deskjet Printer 320 

$75 the lot. , 
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supply, charger & manual. Recently 


Two Imation L.S. Super Disks. New. 
$12 each or $20 for both. 

Fred: Ph 9787 3105 

or e-mail fwm@alphalink.com.au 


For Sale 


Your Computer Magazines: A nearly 
complete set from Ed 1 to the end. 


Australian PC Magazines: About 120 
copies from early days up till 1998 
PC Magazine: Large collection 


Miscellaneous other Computer 
magazines. Free to any user able to 
collect them from Chelsea. Will 
separate to suit. 


Miscellaneous computer books and 
manuals on dBase, Wordperfect and 
others. $5 each 


Floppy disks 5.25". Several hundred. 
Most with shareware or other 
programs. $100 the lot 


Kookaburra Laptop computer with 
twin floppy drives, manuals etc. 
Power supply defunct, but 
electronically OK last time used. 


Historica 


-chip with 256K memory. PC DOS 


operating system. Pristine physical 
condition in original packaging. 


Make an offer. 

Laurie Comerford 

ph 03 9772 0939 

e-mail laurie@cadapps.com.au 


For Sale 


Paint Shop Pro V4.14 CD-ROM with 
original printed manual $40 
Mark 9646 6502 


For Sale 


486 DX2/66, 16 MB Ram, 260 HDD, 
3.5 FDD, Mouse, Keyboard, SVGA 
monitor, Windows 95 $190.00 

John Ph: 9557 1535 

e-mail jv@melbpc.org.au 


For Sale 


14-inch ColorSonic colour monitor. 
Good condition. $50 

Sanyo VHF 22-inch colour TV. 
Excellent condition. $50 

Lady Jane double-bed matress. 
Excellent Condition. $100 


| Australian Computer. 80186 Commodore Colt PC. Has 640Kb 





Comes with step-down transformer, 
Tandy RGB colour monitor, 
keyboard, and Okidata 180 printer. 
$60 

Commodore 64 and 128 complete 
systems with software. $50 each. 
Internal 28800bps Fax Modem with 
manuals. $20 

Panasonic KX-P115i printer ribbons. 
Would suit any one of sixteen 


different models. Still sealed. 5 for 
$15. 


Old Okidata Microline 93 A3 dot- 
matrix printer plus manual. Offers? 
Cannon BJC-255SP colour ink 
cartridge. Still sealed. $15 


John: 9510 3530 Windsor 


For Sale 


MCSE Training Guides -- Various 
titles in new or as new condition. All 
hardback editions. 

Prices vary. 

John Ph: 9557 1535 

e-mail jv@melbpc.org.au 
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Windows 98 In a Nutshell: 





A Desktop Quick Reference 


by Tim O'Reilly, Troy Mott and Walter Glenn 


Book Review by Bernadette Houghton 


imed at intermediate and power 
A users, Windows 98 In a Nutshell 
is a comprehensive reference 
guide to Windows 98 Second Edition. 
The information in the book is well 
organised and clearly explained, with 


plenty of illustrations and an excellent 
index at the back. 


The book documents the Windows 98 
operating system and the utilities 
shipped with it. There are useful tips 
and practical suggestions, and you'll 
find plenty of examples and ideas for 
modifying Windows 98 to suit yourself. 
The book doesn’t document each and 
every element of Windows 98, but the 
authors have attempted to explain those 
facets that aren’t immediately obvious. 
Since the focus of the book is on user 
applications, you won’t find indepth 
information on network administration 
or system configuration, but the issues 
are covered at a basic level. 





The book has four parts — 


@ An overview of Windows 98, 
including a description of the new 
features. Windows 98 is such a 
mammoth program that it’s sometimes 
difficult to find specific features. A Task 
Index makes this easier. 


@ An alphabetical reference guide for 
each major element of Windows 98, 
including the GUI, Control Panel, 
and DOS and other command line 
utilities. You'll also find descriptions 
of add-on programs, such as Outlook 
Express, Scandisk, Microsoft Fax and 
Windows 98 Resource Kit Sampler. 


@ A description of the underlying 
mechanisms in Windows 98, such 
as Windows Script Host, batch 
commands, the startup process and 
the organisation of the Registry. 


@ Useful lists, such as keyboard 
shortcuts, common filename 
extensions and their associated 
programs, an explanation of the system 
files and the Windows directory 
organisation, plus a list of special/ 
reserved characters. 


You'll find Windows 98 In a Nutshell 
offers enough information to give you 
a solid working knowledge of 
Windows 98. It’s a handy reference 
handbook; not the kind intended to be 
read from cover to cover, but definitely 


useful for clarifying specific aspects of 
Windows 98. 


A Year 2000 Issue 


The charting program described in PC Update of March 1999 (Vol 16 No.2) accepted a file of 


dated values and displayed them on an automatically-chosen logarithmic scale. 












WINDOWS bg 
FIN A NUTSHELL 


AL sera Quick Reference 


O'REILLY” 


then 1) Reilly, Trey Meni Patter (tenn 


Details 


Tim O'Reilly, Troy Mott and Walter 
Glenn 


Windows 98 In a Nutshell: A Desktop 
Quick Reference 

ISBN 1 56592 486X 

618 pages 

Published by O’Reilly & Associates 
www.oreilly.com 

US$24.95 O 


With the turn of the century, it would fail for any current data. It has now been re-written to accept 
files of date format dd/mm/yyyy (10 bytes), <value> (5 bytes, unchanged, 0.1 to 30), and is valid 


for dates from 01/01/1900 onward. 


The updated program logchart.bas has replaced the previous version on the BBS in File Area 
Gen.23 (Member-written software). 


Ron Kitchenn 
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SIG M 


Access SIG 
report by Craig Evans 





Greetings. Welcome to the final year of 
the 20th Century. 


| 
Some of the items discussed at our 


‘previous meeting: 


@ Enabing/disabling controls based on 
the existence or not of related records 
in other Tables. For example: 


If IsNull DLookup (etc) Then 
YourControl.Enabled = False 
End If 


@ Display your own messages when an 
item is NotInList for a Combo Box. 


@ The use of SendKeys in Code can 
turn off the NumLock key. 





@ The existence of StrConv function in 
Access97 which changes entered text 
into Upper/Lower/Sentence case 
automatically. 


For more solutions and amazing 
discoveries drop in to the Access SIG, 
second Monday of the month except 
January. All problems readily accepted. 
If you are not completely satisfied with 
our solutions we will happily return 
your problems with a smile and no 
questions asked. 


Note: You will benefit most if you are 
currently working on a database. Please 
bring your database as it will improve 
the speed of our answers. 


Remember: All the solutions are simple 
— some just take longer to figure out. 


Daytime 
report by Don Buchanan 


We had a couple of very successful 
meetings just prior to Christmas. First 
was a morning on scanners with the co- 
operation of Joel Aston and Russell 
Martyn from one of our magazine 
advertisers The Scanner Place. 


Firstly they used a Umax flatbed 
scanner to help explain the differences 
between Parallel and SCSI interface 
then through to the newer USB 
interface. Then how a program such as 
‘Photo-Impact’ would be used with the 
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eeting Reports 


scanned picture to make whites whiter, 
blacks blacker, select specific scanned 
areas to print, delete or add-in 
particular details. 


We were shown how unsatisfactory 
edges inside pictures can result from 
scanning at (say) just 150 dpi, then 
greatly enlarging the result. 


Alternative examples were produced to 
demonstrate how the resultant product 
can be very satisfying from the use of 
good dpi, inks, papers. Including giving 
us technical reasons when and why to 


use 150 dpi or 300 dpi or 600 dpi; and 


_ the differences between those optical 


numbers and the higher interpolated 
numbers. 


Then they displayed a parallel port 
keyboard scanner that can be used for 
documents. 


Finally showing us the cordless battery- 
driven hand-held CPen; using it to 
cordlessly transfer data into your PC. 


Our final meeting for the year was 
another very successful morning of 
Graeme’s “Share Our Solutions” 
format. 


Some of the attending members 
brought up computer problems they 
had encountered, followed by the 
method they had used to overcome the 
difficulty, and get back on track. 


Alternative methods were sometimes 
animatedly suggested from the 
audience, so that a lively and useful 
time was had by all. 


Examples 


@ A photo attachment arrived in 
Eudora to be opened and eventually 
printed. 


@ How to associate (say) .JPG 
extension with (say) Photoplus or 
Corel, or change .txt association from 
Notepad to Wordpad. 


@ Examples of the keyboard use of Alt 
or Shift with Print Screen. 


Mention of nasty viruses being 
‘Bubbleboy’, "W32/Mypics’, ’Minizip’ 


Peter Styles’ demonstration of simple 
equipment to vastly improve control 
over refilling of ink cartridges attracted 


a lot of interest, as did the display of 
Felix The Cat animation. 


February Meeting 


This meeting will involve the Internet 
being used as a means of banking 
including showing account levels, 
statement details, use of Bpay etc. 


Then a demonstration of an Australian 
Dedicated Internet Auction House. 
Hopefully we will then learn how 
Telstra’s ICW Internet program is going 
to enable the computer to collect 
incoming phone calls while we’re on 
line. 


So here we go expecting to have further 
useful and enjoyable morning meetings 
in the year 2000. 


EAST 
report by Margaret Brown 


Our December meeting was sadly the 
last at the Vermont venue. From 
January 2000 meetings will be held at 
the Blackburn English Language School 
in Blackburn South. The dates/times 
are unchanged — second Tuesday of 
every month at 7.30 pm. Ample off- 
street parking is available at this new 
location. 


The speakers for the evening were all 
from our own group. Michael Hubeek 
showed us the contents of the disk that 
was part of the Christmas pack given to 
all attending the meeting. The lack of a 
sound card was no obstacle to Michael 
who improvised with a lusty sing along 
to cover the computer deficiencies and 
provided easily the most entertaining 
segment of the evening. 


Keith Beresford demonstrated the 
Commonwealth Bank Online System 
Netbank, outlining the various options 
and security features. 


Dave Botherway demonstrated ListBot, 
a free Microsoft program which should 
greatly simplify the East subscription 
List which we use to notify members of 
upcoming events and meeting topics. 
Additions to, or deletions from the List 
can be organised by the members 
themselves in future by sending a blank 
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e-mail to eastsig-subscribe@listbot.com or 
via our Web page 
http://www.vicnet.net.au/~mpceast. 


Special thanks to Ken Gubbins who 
undertook the huge task of preparing 
the Christmas give-away for over 100 
members, a compilation of Christmas 
surprises and a selection of ‘fun-stuff’ 
on floppy disk. 


All members and guests are welcome to 
join us at our new venue in the New 
Year, 


East Workshop 
report by Ken Gubbins & Gary Taylor 


Another year went by and our success 
rate of helping members to bring their 
machine “up to scratch” was close to 


100% 


We started the New Year in our new 
location at Blackburn English Speaking 
Language School in Blackburn South, 
so if you are having problems, bring 
along your equipment and have some 
help from our ‘experts’. The result will 
be a greater appreciation of what your 
machine can do. 


At our November meeting fewer 
problems than normal were brought to 
the Workshop and more time could be 
spent on going through procedures to 
sort out “problem” software and other 
nuisances. As usual the lack of drivers 
(*.dll files) caused problems. Old and 
obsolete dot matrix printers can be 
picked up for a few dollars in some 
shops, but without the drivers they 
cannot be operated. It pays to archive 
old software and seemingly redundant 
programs just in case they may be 
needed in the future. 


East Beginners 
report by Gary Taylor 


The planned topics at our last meeting 
were abandoned due to the many 
queries and the session went full steam 
ahead to explain how e-mail can be 
used efficiently. Demonstrations were 
given offline — one does not need to be 


connected to the Internet to type out 
messages or adding or inserting 
attachments. 


There were many questions regarding 
the numerous ways in which this can be 
done: the use of Notepad, Wordpad, 
Word, WordPerfect to prepare 
comments, letters, histories for 
inserting into e-mail. 


What is the meaning of the many file 
endings (extensions) such as .BMP 
.PCX, .DIB? Many were investigated 
and files opened to show how easy it is 
to become familiar with the jargon. A 
good summary was written by Carol 
Daniels in PC Update, May 1999 and 
there are other resources on the Net. 


Genealogy 
report by Bruno Dik & Gary Taylor 


Our last meeting began with an account 
by Bruno Dik and Gary Taylor of a visit 
to the National Archive in Vision Road 
Burwood. This repository holds an 
enormous amount of genealogical 
information but one has to know which 
areas to investigate: war records, births, 
census, banking, societies, UFOs! 
There is 53 km of shelving, housed in a 
clinically clean building kept at 20 C at 
50% humidity, on three levels. An inner 
sanctum, kept at 15 C at 30% humidity, 
contains extremely rare and valuable 
documents and artifacts. There is a 
large laboratory where records stored 
on paper, film and video are rescued 
and restored for archiving. The public 
is invited to use the National Archive, 
and its facilities are freely available for 
research . 


Recently at the East SIG an explanation/ 
demonstration was given of a 
genealogical program named PAF 4.02, 
issued by the Latter Day Saints. The 
program is freely available from the 
Internet at http://www.familysearch.org. 


The lecturer for our November 
meeting was Dr. Merv Leeding (a Melb 
PC member — and a Doctor of 
Chemistry — just mention the 
Tetracyclic Diterpenes to him!). Merv’s 


knowledge of genealogical programs is 
outstanding and he gave us many 
insights into the workings of Family Tree 
Maker, Generations, PAF 4.02 etc. 

He demonstrated and spoke at great 
length on the pros and cons of each 
program. Everyone was amazed at the 
versatility of these programs and the use 
of Gedcom (a Universal Language used 
to transfer Information from one 
program to an other). 


In conclusion, Merv gave an enticing 
run through the records of the British 
1881 Census which is compiled on 25 
CD-ROMs. The Genealogy SIG hopes 
to have these same records in our own 
genealogy library soon. A big thank you 
to Merv Leeding for one of the best 
demonstrations yet, of “Users helping 
Wsers!”. 


With the beginning of the new century 

we are also meeting at the new venue at 
the English Language School. The time 
and date are unchanged; ie. we meet on © 
the Sunday that follows the East SIG 
general meeting. 


This day coincides with the East 
Workshop which is held adjacent 
between 10.00 am and 4.00 pm and for 
genealogy buffs who are beginners to 
computing, this is most timely. The 
beginners group that is run by Gary 
Taylor goes from 10.00 am until 12.00 
noon; lunch is from 12.00 noon until 
12.30 pm and then we start the 
Genealogy meeting at 12.30 pm. It runs 
until approximately 3.30 pm. So, if you 
are interested in where your roots are 
come along and join with others who 
have the same interest and share your 
experiences or lack thereof. 


Northern Suburbs 
report by Kristian Speirs 


The first northern suburbs SIG meeting 
had an attendance of eight members. All 
of whom live in the north. Several 
members commented that they were 
unable to attend city SIGs because of 
work commitments and distance of 
travel. But with the convenience of a 
local SIG, it was made clear they would 
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ow be regulars. After brief 
troductions the meeting quickly 
ined into a Question and Answer 
ssion. This was great stuff! “members 
-lping members” and a thoroughly 
yoyable evening. Our next meeting 
ill be at the end of February when we 
ill have a guest speaker from a major 
1odem manufacturer. Hope to see you 
ere! 


5/2-Thousand is already here! 
port by John Angelico 


ell folks, we have all survived Y2K 
ithout a complete collapse of society 
, we know it, and we can now resume 
ir normal enjoyment of computing 


id technology. 
‘ovember 1999 Meeting 


he last meeting of the OS/2 SIG 
‘ems to have been so long ago, yet is 
as only November. We welcomed a 
umber of guests for a special 
esentation by Mark Rogers of Orion 
olutions on the amazing network 
lanagement and deployment tool 
Vize-Manager’ from Serenity Systems. 
fark used the late beta of Wize- 
{anager, his reasonably well equipped 
3M _ ThinkPad and a standard IBM 
‘etworkstation 28 (admittedly 
yptioned up” with a fancy flat-panel 
reen but otherwise a commonly 
vailable unit with a remote-boot 
etwork card). 


ith these he showed how to deploy a 
ady copy of OS/2 to the workstation 
1d boot the workstation in two ways 
) without an OS (operating system) 
‘esent via the remote boot network 
rd and b) after downloading the OS 


om the server. 


he actual demonstration didn’t take 
ag at all. To load the OS took just a 
w seconds (if you looked away to jot 

wn some notes you would have missed it!) 
1d then the workstation suddenly 
came a fully functional OS/2 box. 

'o more settling down for a morning 
ith a cuppa and some CD-ROMs to 
stall OS/2 and set up a machine. Good 
ief! This could seriously impact on the 
nsumption of coffee at the keyboard! 


Get your fair share of the 
Check out the SIG meet 
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Mark went on to show how easy it was 
to configure the server machine, set up 
and modify templates of configurations 
for deployment and to modify the 
deployed configurations. 

He emphasised that the procedure he 
was demonstraing required the same 
(simple) effort for one to ten machines 
as it would for 100 to1000 machines. 


The intense interest in Mark’s 
presentation was obvious, and SIG 
members showed their appreciation by 
taking us well past time with 
enthusiastic questions. Anyone else 
interested in Wize-Manager is welcome 
to point their browser at www.orton- 
solutions.com.au for more details and can 
contact Mark direct from the Web site. 


Avante 2000! 


The SIG will resume on 25 January 
with a broader leadership and an 
improved meeting format designed to 
address the requirements of the 
members as they advance their skills in 
using OS/2 as well as to provide useful 
everyday working knowledge for new 
users of OS/2. 


Our two-part meeting format continues 
with topics more clearly divided into 
“Everyday with OS/2” and “Advanced 
OS/2 — Reach for the Stars.” 


The Everyday section will cover the 
basics from installing OS/2 to getting 
BonusPak applications running; 
resolving problems (eg printing); 
connecting to the Internet and BBS; 
simple peer networking; home and 
small office productivity; keeping up to 
date with fix packs; and keeping safe 
with backups and virus protection. 


With Advanced OS/2 we hope to focus 
on more technical subjects like 
advanced hardware (CD burners, digital 
cameras, scanners, USB support and 
the like), OS/2-based servers and 
advanced networking, development 

(eg languages like REXX, Java, C/C++, 
power usage such as Web development, 
advanced databases and e-commerce), 
graphics and multimedia and notebook/ 
mobile computing. Naturally some of 
these possibilities will depend on the 








level of interest and the availability of 
speakers. 


The detailed program is flexible but all 
followers of OS/2 will be pleased to 
know that the Technical Support 
hardware days are still a feature of our 
SIG. So whatever your level of OS/2 
expertise, come one, come all to the 
OS/2 SIG and be a part of the network 
of “Users Helping Users”. Fourth 
Tuesday between 6:30 pm and 9:00 pm. 
Happy computing! 


Quicken 
report by Bob Mayston 
Quicken and Quickbooks users will 


have recently recerved update CD- 
ROM corrections for Quicken v6 and . 
Quickbooks v5. The updating of 
Quickbooks v5 is fairly transparent but 
may trash some memorized reports. 


By contrast the update to Quicken 
Deluxe v6 is dramatic and results in a 
new version named v6.5, bearing strong 
if not identical appearances and 
behaviour to v7. However, if you were 
using QuickInvoice the Item List and 
the Customer addresses appear to be 
lost; in reality it is there but needs a 
conversion utility to convert it to the 
new format. Reprehensibly the 
instructions to do so were not supplied 
on the directions issued by Intuit. 


All this and more on the Y2K and GST 
compliance will be the subject of the 
forthcoming meetings of the Quicken 
SIG that are held on the fourth 
Thursday of each month at the club 
rooms Dorcas St., South Melbourne 
commencing at 7.00 pm. Our first 
meeting for 2000 will be held on 27 
January and the next on 24 February. 


Retired and Interested Persons 
Report by Bill Cooney. 


A Happy New Century to you all. 
Hope you had a memorable holiday and 
that Santa was good to you. He was to 
me, I was the amazed and very grateful 
recipient of a Sony Mavica FD73 digital 
camera, which has had no rest at all 
since being unwrapped, nor has the 
printer I might add. 





, fun é at Me ¢ b wn 
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Congratulations to the new members 
of our executive on their election and 
a well deserved thank you to the group 
who carried the Club so successfully 
through the previous year. 


Our last meeting (November) was the 
occasion of another of Kelvin Cording’s 
excellent presentations, this time on the 
features and applications of Partition 
Magic. Kelvin has the rare ability to 
make fearsome sounding ideas and 
complicated procedures very easily 
understood by his clear commentary 
and step by step screens, which inspires 
those listening to try them for 
themselves at home. Well done Kelvin 
and thanks. 


A couple of the aspiring committee 
candidates gave us a run-down on their 
plans for the coming year at Melb PC 
and George Skarbek told us about the 
latest Comdex exhibition in which he 
mentioned that user groups are 
declining in number over the globe. 

A bit sad that, I think, half the fun of 
computing is in the sharing and helping 
which is at the heart of any good user 
group. It is with us in the ‘Rippers’, 
anyway. 

Several new members rolled up to 
check us out and had a few questions 
at Q&A time. If you have recently 
acquired a computer, or if you are 
contemplating that step, you will find 
plenty of information and friendship in 
our group. Most of us are retired so 
there is an array of knowledge and 
experience to be explored in our 
membership, from outright beginners 
to masters of the craft. 


Our year ended with the usual 
luncheon at Smorgy’s. It was very well 
attended by members of the SIG and 
some spouses too — well you can’t 
blame them, you know what happens 
at some break-up parties... don’t you? 


The January meeting guest presenter 
will be Roy Sudholtz who has been 
experimenting with Linux — the 
operating system of the future? Join us 
on 28 January and get the clues on this 
promising new system which seems to 
be gaining quite some support from 
software writers. See you there? 
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Video Editing General 
report by Albert Vanzet 


A successful 1999 was completed with 
the combined meeting of the “General” 
and “Non-Linear” Video Editing 
groups in December. Now we are 
looking forward to continue expanding 
our activities in the new year with the 
addition of the new Pinnacle StudioDV 
and hopefully include other linear and 
non-linear programs that fit into the 
interest of our “General” video editing 


group. 
A New Program 


Instead of producing a calendar of 
events for the year the new program for 
our meetings should enable us to keep 
up with the rapid changes of the 
technology in video editing, the stream 
of new programs coming onto the 
market and the expected introduction 
of new video cameras and VCRs. 


This program will include the following 
segments: Introduction: What’s New: 
Computer Bits: The Art of Video: 
Questions and Answers: Coffee break : 
A presentation or demonstration and 
the popular segment, members’ videos. 


The aim 


The aim of our group is to help our 
members become efficient with their 
computer video editing programs, to 
introduce new techniques and 
programs, to find out more about the 
art of video recording, to exchange ideas 
and to learn how to convert recorded 
video images into entertaining and 
interesting productions. 


We invite all members who own a video 
camera and find that their recorded 
videotapes are gathering dust in a 
cupboard, perhaps never to be seen 
again, to come to our meetings. Maybe 
those video recordings of family events 
and holidays, those odd moments that 
seemed so interesting at the time and 
have since been forgotten, can be edited 
into video productions so that the 
events can be relived and enjoyed again. 


Video editing and what we do 


Computer video editing means that we 
can select what clips of our recordings 
we wish to include and in what order 
we want them to appear. We can cut the 
clips to size, add transitions like wipes, 


dissolves or fades and, to make the 
whole production even more 
professional, add sound effects, 
narration, even background music to 
match the subject of our video. 


Although our members use their 
computers to manipulate their video 
equipment or capture the recorded 
images in their computers, our 
meetings concentrate on the editing 
techniques and how best to record the 
video images, rather than involve 
ourselves with the internal complexity 
of our computers. 


We meet on the fourth Monday of each 
month. (There will be no meeting in 
April because of the Easter holiday.) 
See you all there. 


Windows 
report by Bob Mayston 


Centuries ago shepherds watched their 
flocks by night in anticipation of a great 
event. Recently computers users were 
watching their screens by midnight to 
witness another event — the New 
Millennium. Was your machine Y2K 
compliant? Did you experience some 
unanticipated happening? Did you 
avoid the millennium virus invasion?. 
Worst of all, did your machine crash? 


By the time of our next Windows SIG 
meeting on 7 February, in the cold 

light of day we will review just what 

if anything happened as the year ticked 
over. For sure someone will have a tale 
to tell and Lynn could be busy with the 
question and answer segment 
unravelling those possible strange 
happenings. Just what else will depend 
on just how long those questions roll in. 


The swap table will be busy trading all 
that unwanted software you received for 
Christmas and another innovation for 
the new year is segment presentations 
by members reviewing some of the 
basics of Windows programs like Word, 
Excel and Access. Of course you know 
some of the tricks but have you 
forgotten and need a brush up. If so, 
this is for you. 


The popularity of the Windows SIG 
never wanes so come along with your 
experiences and in case your machine 
got confused with the new year, contact 
Lynn to arrange for a hands on 
workshop solution at the meeting. QO 
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Internet Access Application Form 


Instructions 


@ Please read the entire form. It may be 


photocopied. 


@ Complete every field else it might be returned to 
you. Each field has a purpose, which includes 
updating our database. 


@ Enclose a cheque or authorise a charge against 
your credit card for the requisite amount. Send the 
form with payment to 

Melbourne PC User Group 
PO Box 283 
South Melbourne VIC 3205 


Description of Service 


@ General. The Melbourne PC User Group Inc 
A0003293V (Melb PC) Internet Service network 
(the Network) is a private telecommunications 
network owned and operated by Melb PC for its 
members. It is administered by the Internet 
Subcommittee (the Subcommittee) as a subscriber- 
funded service. 


@ Function of the Melb PC Network. The primary 
function of the Network is to support the free 
transfer of information to and from Melb PC 
members, subject to the terms of our Acceptable 
Use Policy. 


@ Standard Service. PPP accounts. 
@ Features: 
@ Electronic Mail. 


@ We also provide access to other services 
that are found on the Internet but they are 
not under our control. 


@ Charges. Annual fee $140, subject to change from 
time to time. 


@ Limits and Quotas. Up to 120 minutes access per 
day (non-cumulative). A bank of modems is made 
available with a time limit of 30 minutes for the 
benefit of users who need to check their mail and 
get off quickly. The Mail quota is 4 MB. Excess 
mail may be deleted. 


@ Access Software. You will need to acquire and 
configure suitable software from our Shareware 
library or other resources. 


@ Accounts. Accounts are issued only to individuals, 
not company names. Melb PC may reject an 
application without stating a reason. 


@ Support. Volunteers offer their help in local 
newsgroups, via our free Bulletin Board Service, or 
by telephone. 


@ Training. Melb PC offers training courses. 


@ Duration. The subscription to the Network is for 
one year from the date of acceptance. It 
automatically terminates upon expiry of 


membership of Melb PC. 


@ Acknowledgment. Successful applicants will 
include individuals whose forms are correctly filled 
out and whose funds have been transferred to our 
bank account. 


@ Net Etiquette. Melb PC endorses adherence to 
(“net etiquette” or “netiquette”) as deemed by the 
subcommittee from time to time. 
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Internet Access Agreement 
Definitions 


“Melb PC” means The Melbourne PC User Group 
Incorporated A0003293V or its assignee; 


“the subscriber” means the Melb PC member making 
this application; 


“family subscriber” refers to an existing Melb PC 
Family Member, or a member of the family residing 
at the same address who applies for Melb PC Family 
Membership at this same time, paying the additional 
$10 Melb PC membership in addition to the Internet 
subscription; 


“Internet access” means access to the World Wide 
Web, Internet e-mail and any additional Internet 
facilities Melb PC may offer to its members from 
time to time, but unless Melb PC agrees otherwise 
does not include supply or maintenance of the 
subscriber’s equipment, software or telephone line, or 
technical support; 


“subscription period” means the period in advance 
for which the subscriber has paid in full, being one of 
the periods of subscription offered by Melb PC from 


time to time; 


1. The subscriber asks Melb PC to provide 


Internet access and Melb PC agrees to do so. 


2. This agreement starts when an authorised 
officer of Melb PC has executed it and Melb PC 
has received cleared payment for the 
subscription period. 


3. Subject to the early termination clauses of this 
agreement and to clause 4, this agreement 
continues until the end of the subscription 


period. 
4. If Melb PC and the subscriber renew this 


agreement for a further subscription period, this 
agreement applies to the renewed subscription 
period unless the parties agree otherwise in 
writing. 


5. The subscriber acknowledges that: 


a. Continuity and speed of the Internet access 
depends on a wide range of factors, many of 
which are beyond the control of Melb PC; 

b. Melb PC has no control over the accuracy or 
appropriateness of any information on the 
Internet; 

c. Melb PC is not responsible for any material 
available on the Internet; 

d. The subscriber’s Internet access may be 
interrupted by equipment failure, the need for 
routine maintenance, peak demand and so on; 
e. Melb PC cannot guarantee that the subscriber 
will be able to secure access at any given time, or 
that fluctuations in demand by other subscribers 
will not prevent the subscriber from using the 
full amount of the maximum daily time 
allowance on any given day. 


6. Subject to matters of the kind referred to in the 


previous clause and to the subscriber's access 
limits, Melb PC will use its best endeavours to 
keep Internet access available continuously and 
to allow the subscriber to have access for the 
current daily time allowance from time to time. 
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10. 


id; 


13. 


16. 


The subscriber indemnifies Melb PC against 
any liability, claim, action, suit, demand, loss, 
cost or expense arising out of or in any way 
connected with this agreement or Internet 
access, including any negligence by Melb PC, 


its servants or agents. 


The subscriber will pay fees according to Melb 
PC’s standard pricing list from time to time, 
and a copy of the list certified by an officer of 
Melb PC is conclusive evidence of the prices 


applicable at any time. 


Melb PC may make rules for the use by the 
subscriber of Internet access, including rules as 
to online time limits, transmission volume 
limits, excess usage fees, terms of payment and 
any other matter at all that Melb PC considers 
desirable, provided that there shall be no 
reduction in the access time of the subscriber 
during any period for which the subscriber has 
paid in advance unless the service provided by 
Melb PC has been or is to be enhanced so as to 
make up for any lost value. Melb PC may alter 
the rules on not less than fourteen days notice 
to the subscriber. A copy of the rules certified 
by an officer of Melb PC is conclusive evidence 
of the rules applicable at any time. The rules 
from time to time will apply as if they were set 
out in full as terms of this agreement. 


The subscriber must not deliberately or 
recklessly do anything that damages Melb PC's 


equipment, software, setup or services. 


The subscriber must not use Internet access to 


annoy, harass or harm other Internet users. 


The subscriber must not use Internet access for 
any unlawful purpose or in any unlawful 


manner. 


The subscriber will keep safe and confidential 
any access numbers, codes or passwords allotted 
to them by Melb PC and notify Melb PC 
without delay of any disclosure of those things. 


Melb PC may terminate the subscriber's 
Internet access immediately if the subscriber 
breaches this agreement or the rules, or fails to 
promptly pay any money owed to Melb PC, or 
ceases to be a member of Melb PC. 


Subject to the previous clause, either party may 
terminate this agreement by 14 days’ notice to 
the other save that Melb PC must not 
terminate this agreement while the subscriber 
has credit for advance payment of fees without 
refunding a pro rata part of those fees or 
making alternative Internet access arrangements 
for the subscriber, and termination by the 
subscriber does not affect any debt owed to 
Melb PC at the time of termination. 


Melb PC may delete without notice any 
material found on its storage disks that is 
unauthorised, unlawful, obscene, dangerous, 
excessive in volume, uncollected for an excessive 


period, or in an unauthorised place. 
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17. Melb PC may delete without notice any 
material found on its storage disks without 
giving any reason for doing so. 


18. Melb PC may make and keep any record it 
requires for the purpose of this agreement or 
the rules or for the operation of its services. 


19. The Description of Service, Internet Access 
Agreement, and the services as described on 
this application form constiture the entire 
agreement between the parties, and neither of 


Service Required and Payment 


Subscription $ 140.00 
Melb PC Internet Kit software 

Windows 3.x version @ $10.00 Bice esesssidose 
Melb PC Win 95/98/NT setup 

@ $5.00 Bh deacusistonc tet 

Total We oun et ies 


Tick 


Applicant(s) to Complete 
(CAPITALS, please) 


Parent/Guardian to Complete 

(If any of the applicants is below the age of 18) 
I am the parent/guardian of the applicant. I am aware 
of the nature of information available through the 
Internet and support this application. 








ee [_] Cheque for above total is enclosed. INGE: 1 csuvsapheeaeciitpeie ata Anew a sectaperosaraie 
them relies on any term, condition, warranty, a 
collateral contract, representation or promise Cy} Dems no ad ach ‘ Telephone 
not set out in those parts of this application | |. pantie d MasterCard 7 [1 Visa (day) (cesses | Pee aia et meer we wetrror 
forms. 
ee Expires: "4 aa 
20. Any notice given about any matter concerning AG ritvers 
this agreement may be given by fax, e-mail or MR ERACLIE Gr ~ Sascarsncntov tier <cy ci orarse- crx ech peensteet ye ein teae 
post at the last fax number, e-mail or postal Taree es STS Set bgeeg User Name 
address notified to the sender and is deemed to 
Be tet ed at the tine GH ead aime Ori Ce ess sereatoneieoredsceceseascenesndensiethepsions List below the user (“login”) names you would like, in 


have arrived in the ordinary course of the 
relevant type of transmission. 


21. The subscriber must not transfer, sell or share 
Internet access rights, or allow the account to 
be used by any other person, other than those 


DA TAL UTC: i subd lonaghl diets ivigtuesesssseconesstugedynesionienns 


Applicant Details 


order of preference, up to eight lowercase characters 
and/or numerals. Write very clearly, to avoid our 

confusing certain letters. User names are expressed in 
lowercase letters and numbers and must represent 
your real name in some recognisable way, e.g. John J. 
Jones might request user names such as john, johnj, 



























































Melb PC Family Mem bers whe cht baad Gh Farst: Natnies oe ac, cs cscccdvansestsecemu Rear va gos jjones, etc. Any user name that is already allocated or 
this application. deemed unsuitable in the opinion of the system 
Last Namesiniigeti gies oossscssscsssnessslegedscheguibtemtiltvse administrators will not be allocated. Preferred full 
22. The user’s last name must be displayed in all name (e.g. John J Jones or Jones Family), to be 
mail and news messages. The user’s first name Msi berchta ME nak recorded on the system. 
or initials may be displayed as desired. EMDECLSNIP INUIMIDECT:? 20... cccceeseereneeeseceeceereneeseereeeees 
25. Commercial traffic, ma the form of private PoStcah Pte eee issn osscndsdeecadan pe eree RR CREaMO! “ oboabublbepsdede pl dkseusUapantadaoaleotoses bunsvtbennuatdbaspeondonsusonterouedee 
messages and advertisements in newsgroups 
designated for that purpose, is permitted within 
hig oe af bass etiquette. Oe e PEEPS UCU EEOC CECE CEES E ECC CeCe eee eee eee Previous name (if to be changed): 
24. The Organization: field in private electronic Postcode eee | lel caves | | | 
mail or public newsgroup article headers must ea ae aes 
always be Melbourne PC User Group, Telephone 
Australia, the name of the service provider. Day ( vcsepengeaal ) sdey c Wis sasahvscucseeaca sexe easauatipbeepwenrieeds s : ar ant hart | ie cag 
5 - ; Choice 1 | | | | 
Any other organisation or business name is Se See A ak eee ae 
permitted only in the four-line (maximum) ae ( ) hare kc Ge a ea 
“signature” Feit tiie is optionally i coachedt at VENI “Ramipisesdes Jo avecdeovesscsccsccccsvessocssasscosnnpensoctone Choice 2 Doge ilies Ee: eta ee ee | | 
the end of the message or article. eee eed 
, ee | | | | 
25. Connection of any networking system or device Job “Dithes® Aiea eee fic Sicessesoodscshoaceiddede es Aenean Choice 3 anal, Pare Can ens S| (aii Gia 
that permits multiple users to share one See len eer ia ee 
account simultaneously is not permitted. RAIADIOVED: «<n. cree seecnstoh-s-seyeernaspanepeeaand Pama tastes ae oe eee me | 
26. The From: field used in mail and news Tick Choice 5 | | | | | | 
messages must be the Melb PC assigned user a E ae ; 
name, e.g. jjones@melbpc.org.au not the My age is: 18 or above, Below 18 . 
address where a reply is sought, e.g. I hereby apply for the Internet Service described on Office Use On ly 
jones@pobox.com.au. Such an arrangement this and the previous page | J Tick az applicable 
should be managed by use of the Reply-To: ry 
field. BORTOMACGILE erst yd ts cess svstjeocese tis noaseapavesealonea tuehen ate i 
27. Melb PC may assign its rights and obligations Additional Family Members who will share the one | Form and fee correct 
- under this agreement to an Internet access account/user name: 
provider that is of equal standard to Melb PC, Name: .ssessssssssssescssseessesssneccessnecceensnsecensnnseeesansesessneees Die 7 Parent of under age applicant 
and after notice of assignment is given to the | contacted (date) sseee Isso 199 
get geese Bus eee shall aie Peter Signature: ORR CPDEEahescvacccepedcoevececsnsccssasseosvasPeboascushSsapaces fronerey Membership database checked 
as if it had been entered into between the 
; and updated 
assignee and the subscriber and Melb PC's ae 
rights (except for its right to recover any money ENMCRIROS Gy osc cass dns. ct 0 ican ss ciate toate basasonysobet teen ecopeoetsshasseetons | | oe ee a 
owed to it immediately before the assignment) . een ini ne a ee 1......1199 
and obligations under this agreement shall be See pea be 22 sah sceek sas sci sacs veld gs ngs meee ainn nate 
at an end. ‘| Acknowledgment returned 
28. The parties submit to the law of Victoria, Ba MiMi 2 tt IS eeu a cans exegh eas Sh aioe tic eee to sender (date) sae I... 1ID 
Australia in relation to any the interpretation of 
this agreement, or any dispute arising out Of it. Signature: ....sssssssssescssssessssssesesssescssssccessusccenssnecesssees Initials of office staff -:...s..:scccsassoeeseees 
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This disk contains the details of all of the current 
disks in the Shareware Library of the Melbourne 
PC User Group. Each disk is described in the same 
format that you see here. This format enables us 
to provide more details of each disks contents than 
a single line entry. It also enables you to use a 
program such as LIST (provided on this disk) to 
search for a disk or a program, by name, by 
number, by category, or by content. A new catalog 
disk will be released several times each year, 
usually quarterly. The catalog will contain details of 
all current disks up to the issue of PC Update in 
which the new catalog has been announced. The 
catalog is supplied in a compressed form due to 
the size of the catalog files and it must be installed 
on a hard disk before use. All information is 
accessed by menus 





HTMSTRIP attempts to read HTML pages, remove 
.1e HTML coding, and write the file out as 
something more useful. It is an ideal way to 
prepare HTML documents for later retransmission 
via email (which doesn’t support the fonts, pictures, 
~*c, found on such documents). It can be run 
across an entire subdirectory (such as your entire 
cache subdirectory), and it will only process the 
HTML documents that it finds. It will remove all 
imbedded HTML commands, recode the standard 
HTML “entity references” according to a user- 
modifiable lookup file. It handles standard indents, 
headings, menus, selection groups and tables, and 
it reflows all text as appropriate. It can alert you to 
possible errors in the HTML code itself. 
HTMSTRIP supports HTML 3.2 files, including the 
.able extensions from Netscape. The supplied 
documentation describes how hypertext links, 
image elements and client-side image maps are 
handled by HTMSTRIP. This version corrects the 
processing of the HTML code for alignment. 
HTMSTRIP is Freeware. 






This utility provides a number of facilities for users 
of the Brother's Keeper for Windows genealogy 
program. You can use it to do a global search and 
replace on most fields, you can add back deleted 
numbers and you can left-justify all REF fields (in 
case you used to have them right-justified and now 
you want to change them.) The utility can be used 
to compare two databases that are almost the 
same. If you have a copy of a database on your 
desktop and a copy on your laptop computer you 
can compare the two databases to see what 
changes were made on one computer. The utility 
can be used to convert names to upper/lower case. 
lt can capitalise the letter after a “dash” as in 
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“Smith-Jones”. This version provides the ability to 
add page numbers to a source and to perform a 
global search and replace for sources and page 
numbers. This utility program is for experienced 
computer users only. It requires MS Windows 3.1x 
or later. Brother's Keeper for Windows is available 
as a two-disk set on MELB 8695-8696 





VDE is a small, fast, powerful DOS text editor with 
many unusual word processing features.’ It can 
edit multiple files and multiple file formats. Other 
features include windows, auto format, menus or 
WordStar commands, many printing features and 
extensive customisation. When you are ready to 
print, VDE can take advantage of a variety of your 
printer's fonts. You can use the programmable 
macros to design and add many useful features 
that aren’t provided directly, such as sorting or 
mail-merge, as you find a need for them. Editing 
functions in VDE can be performed by MenuBar 
selections, or by Ctrl-key and Alt-key commands. 
The commands ultimately offer the greatest power, 
flexibility and speed, but they can take some time 
to learn. MenuBars enable anyone to start using 
VDE immediately, and may better suit those who 
will use the editor only occasionally, or who simply 
prefer not to memorise commands. VDE is so 
small and efficient that it still works well on 
generations of older PCs long abandoned by major 
software vendors, as well as today’s fastest 
processors and simplest handheld PC- 
compatibles. VDE is the ideal editor to shell from 
applications, for email and other simple writing 
tasks, or for use on portable, even palmtop, 
computers. VDE will run well on any computer with 
a fully IBM PC-compatible BIOS and video adapter, 
but it can also be run on certain “near- 
compatibles”, such as the Hewlett-Packard 95/100/ 
200LX palmtop and Portable Plus. 


VDE is fully Y2K compliant in its handling of dates 
from 2000 onwards as long as the date information 
your computer provides is valid. This version can 
edit large files. VDE can edit files of up to 600 KB 
or so directly. Larger files are automatically loaded 
and saved in multiple segments. This segmented 
approach is completely automatic, and many 
editing operations are now coordinated across 
segments of a file. This is a major change. Other 
changes include improved proportional mode, an 
improved browser, improved windowing and global 
save. Registered users receive a convenient fully- 
integrated spelling checker with customisable user 
dictionary. Registration is US$35 for personal use. 


a Sait 






Brother’s Keeper is a Windows genealogy 
shareware program that will help you organise your 
family history information and to print a large 
variety of charts and reports. Some of its features 
include Gedcom import/export and search by 
number, name or partial name. You can record 
family details in multiple databases of up to one 










million names each. Selected people can be split 
off into a new database. There is a large message 
area for each person. You can attach sources to 
events and pictures to people. 


Brother’s Keeper produces multi-page ancestor 
charts (4 to 6 generations per page) and 
descendant box charts and tree charts. You can 
print custom designed lists, time lines, birthday and 
anniversary lists and family group sheets (with 
pictures). Reports may be previewed on the 
screen before printing. You can output your data 
as a book (with an index) in Rich Text Format to 
your word processor. Other features include the 
ability to split a database to select a branch of a 
family (all the ancestors and descendants of a 
selected person), and the ability to print certain 
reports to a text file. Brother's Keeper is year 2000 
compliant since it already uses four digits for the 
year. This version has an option to exclude living 
persons from a number of reports, modifications to 
the reasonableness checking of dates, 
improvements to the Gedcom export facility and 
several other minor changes. The Surnames 
report has been modified to handle up to 32,000 
different surnames. Registration provides a printed 
manual, technical support, a password to turn on 
all features (such as RTF reports, Soundex 
searching and printing pictures on the Group 
sheets). Brother's Keeper requires MS Windows 
3.1x or later and 8 MB of RAM. Registration is 
US$49. 


A DOS version of Brother’s Keeper is available on 
disks MELB 8066-8067. 


1 
a 









: IOTANT VEF 4.0. ___ 

If you thought Excel had more than enough 
features for any reasonable requirement, this 
package may change your mind. It combines a 
number of aids to productivity (mainly in the form of 
easier ways to handle data and move around 
worksheets), along with extra functions, to add 
about 200 new features to any version of Excel 
from Version 5 upwards. In the program, the 
emphasis is on time-savers for everyday use, 
rather than on exotic tools such as those provided 
by some other tool packs. Most enhancements are 
available from a new menu, the Quick menu. The 
many tools consist of the ability to select or fill a 
range of cells without having your worksheet scroll, 
the ability to hide worksheets (when working with 
two which are widely separated), and a nice “Sticky 
Notes” feature for adding quick comments which 
don’t have to be printed. Other useful features 
include conditional cell selection and some file 
management enhancements. The Spreadsheet 
Assistant also includes a very detailed and 
comprehensive help file. It is fully integrated and 
customisable and it is compatible with Microsoft 
Office. This version has been updated for MS 
Excel 2000. It requires MS Windows 95 or later, 
and MS Excel versions 5.0, 95 or 97. Registration 
is US$30. 
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The F-PROT anti-virus package contains a virus 
scanner combined with a disinfection program, 

as well as a resident monitoring program for 
intercepting known viruses. It uses virus search 
strings to intercept known viruses. It first performs 
a self-test, loads the search strings into memory, 
then (optionally) searches for viruses in memory. 
The main functions of F-PROT are available from a 
menu. F-PROT will scan .DO? (typically .DOC and 
.DOT) files by default. The program uses the exit 
codes, which can be checked with the 
ERRORLEVEL command from a BAT file. This disk 
contains the programs in compressed form due to 
the size of the files. It must be installed before use. 
Documentation on the disk provides detailed 
descriptions of some of the functions of the 
programs, as well as general information about 
viruses. This version includes detection of 
malicious or destructive Java code, scanning of 
attachments in Rich Text Format files, scanning of 
OLE1 embedding in WordPad and Word 6 files, 
scanning of Word Perfect 2000 and Lotus 
Worksheet files, disinfection in Office 2000 signed 
documents and scanning of LX (OS/2) files and 
detection of all known OS/2 viruses. 

F-PROT is free of charge for private users, but 
other users are required to register or to obtain the 
‘Professional’ version. 


This program has been reissued as a two-disk set 
due to an increase in size. Accordingly, disk Melb 
8243 has been deleted. 





MELB 2657 SMARTDOC. Ver 2. 


SmartDoc is a simple utility with two main 
functions: It will enable you to print a complete 
Windows Help File, and it will enable you to extract 
all of the text from a Windows Help file and put it 
into a plain-text file which you can load into your 
favourite word processor for further processing. 
You can also restrict the range of topics extracted/ 
printed if required. SmartDoc achieves the text 
extraction or printing by starting the Windows Help 
Engine (WINHELP.EXE) and loading the requested 
help file. It then cycles sequentially through the 
topics either copying the text to the clipboard and 
then writing it to the output text file, or issuing the 
command to print the topic. A ‘new page’ marker is 
placed between each extracted Topic in the output 
file if the text is extracted. The program extracts 
the text from the help file, or prints the topics, in the 
same order as the topics are physically stored 
within it. This may not always be the order you 
would expect, and depends entirely on the 
sequence in which the original help file was written. 
SmartDoc is pre-configured to work with versions 
of the Windows Help engine in the English, French 
and German languages. Other languages can be 
confi igured ss 





1st Contactia isa a small be veraailen ermorcorag 
manager that holds more than 65,000 contacts in 
both white and yellow pages. White pages are 
sorted and displayed by name while yellow pages 
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] are sorted and displayed by company name. It also 
_ | has ten user-defined categories to choose from, 
| and one or all can be used to sort and display your 


contacts in hundreds of different ways. You can use 
1st Contact to maintain personal and business 
information about your contacts, including their 
phone numbers, addresses, email and Web site 
information. Using its own database technology 
gives 1st Contact speed, regardless of your 
number of contacts. It is menu driven, and it 
includes a button bar, full help files, and an 
interface with Internet Explorer attributes which 
includes a fully user-customisable tool bar. The 
program prints phone lists and has international 
support for dialing and storing phone numbers. 
The 16-bit version requires MS Windows 3.x and 

is freeware. The 32-bit version has additional 
features, such as, MS Windows 2000 compliance, 
multiple address books, password protection, user- 
defined search criteria, print preview for all reports 
and a Setup Wizard. 1st Contact can be used over 
a network as a multi-user program. It is web- 
enabled so that clicking on a displayed URL will 
start your web-browser and take you to the 
specified URL. It can store and display nine phone 
numbers, three addresses, five email addresses 
and three web sites. The 32-bit version is a 30-day 
trial version which requires MS Windows 95/98/NT. 
Registration is $US30. 


This program was originally called Contacts Plus. 
Disk Melb 2269 (which contained a previous 
version of Contacts Plus) has been deleted. 


MELB 9418 TIMED FTP Ver 1.0 


TimedFTP is a handy utility program that you ¢. can 
use to send one or more files to an FTP server at 
selected intervals. Your client details are entered 
into a number of edit boxes. You specify the 
location of the machine to which you wish to 
connect by entering its IP address or its machine 
name. Another edit box is used to enter your user 
name and password. Files to be sent to the FTP 
server are selected and placed in a Files(s) to 
Send listbox. Sending the selected files at timed 
intervals is as simple as toggling an interval push 
button and entering the interval transmit time in 
minutes. Alternatively, you can send the selected 
files at a certain time of day, by toggling the time 
push button and entering the time of day in an 
hour:minute:second format in an associated edit 
box. Once you are satisfied with your settings you 
can select the Begin button and your files will be 
uploaded when you have specified. During 
operation an FTP Status dialog box will appear to 
notify you of the next send and it will also record 
the last send status on each iteration. TimedFTP 
can be canceled at any time, and you can even 
schedule the cancellation to occur after the next 
send operation. TimedFTP requires MS Windows 
95/98/NT. Registration is $US20. 


- MELB 9419-9420 APRCALC Ver 3. 04 
"(2 Disk Set) 


AprCalc i is an amortization calculator that aiaties 
you to investigate various “what-if scenarios 
quickly and easily. The four variables in a 
mortgage loan are the amount financed, the term, 
the interest rate, and the payment; you can enter a 
value for each of three of the variables, and then 
Click the button corresponding to the variable to be 
calculated. AprCalc also automatically amortizes 
loans, and provides you with the ability to save 
scenarios to disk and to print hard copies. 
Prepayments to the principal can be entered for 
any payment, and the effect on the amortization 





can be observed. You can also determine how 
much in prepayments would be necessary to 
reduce a loan to a given number of payments. 
The program supports variable rate mortgages 
and biweekly loan programs also. Other features 
include an excellent user interface, the ability to 
automatically save your scenario files, infinite 
undo/redo capability, notes that can be attached 
to each payment control over the printout 
appearance, an extensive help file and password 
protection. AprCalc can run on any 32-bit Windows 
operating system (MS Windows 95, MS Windows 
98, or MS Windows NT 4). secsall is SUS25. 


MELB 9421 HWINFO Ver 4.6.1 


HWiNFO is a powerful hardware detection 
program. It is simple, quick and, on most systems, 
very efficient. It tries to give you only the important 
information about all the hardware devices in your 
computer so that you need not look inside the PC 
to see what's there. The mainboard chipset 
identification works only on newer (1991 or later) 
AMI and newer AWARD BlOSes. HWiNFO 
recognizes 117 CPUs (including multiple CPUs), 
ROM and chipset information, PnP, DMI, APM and 
ACPI information, SPD Memory module and cache 
information, ISA, EISA, MCA, PCI and AGP 
devices. It detects 397 VGA chipsets, as well as 
the memory size and type on the video card. 
Sound cards, CD-ROMs and PCMCIA devices are 
shown together with ASPI SCSI devices, E-IDE, 
ATAPI, LS-120, ZIP and DVD information. The 
program also performs a number of tests and 
benchmarks, such as the fixed disk average seek 


~~ time and buffered data transfer rate. PCMCIA 


detection requires Socket Services or Card 
Services to be installed, the VESA local bus can be 
detected only if a VLB card is present, and the 
CD-ROM benchmark requires MSCDEX.EXE to be 
installed and a data CD to be present in the drive. 
Utilities distributed with HWiNFO can retrieve (and 
save to files) all BIOS images, data from PCI 
configuration space registers, resource data for all 
Plug-and-Play capable devices and data from all 
devices connected to SMBus. This shareware 
version of HWiNFO has all of the features as the 
registered version except for the “create report file” 
feature. The program requires an 80386 or later 
processor, about 450 KB of free system memory 
and about 1 MB of XMS memory. Registration is 
US$20 for non-commercial use. 


MELB 9422, SYSTEM ANALYSER Ver 5.1V_ 


System Analyser i is a program that tries to get as 
much hardware information from the computer as 
possible. It is more elaborate and more precise 
than most other similar information programs 
available. You will be able to find out what is in 
your PC, and how it functions. System Analyser is 
a valuable help during installation of new hardware 
and software, tracing problems, and optimising 


a your computer. The program gives comprehensive 


information about your system — BIOS, network, 


~ DOS, CPU/FPU, cache, memory, video and 


monitor, AGP, drives, IDE, ATAPI, CD-Rom, DVD, 
LPT, RS232, mouse, keyboard, modem, fax, ISDN, 
sound, SCSI, DMI, PCI, PCMCIA, Plug and Play, 
APM, IRQ, DMA, CMOS, Y2K and much more. 

It also provides benchmarks of the processor, 
memory, hard disks, CD-ROM and the video 
adapter. System Analyser works with DOS, MS 
Windows 3.x/95/98/NT. Not all of the tests are not 
included in this shareware version. Registration is 
US$20. 
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MELB 9423 NOTECARD (32-BIT) Ver 2. 


NoteCard is a simple drill program to help you 
develop rapid recognition of musical notes, a vital 
skill in learning to read music. It is based upon a 
manual flashcard system. It is an ideal tool for 
anyone in the first stages of learning to read music. 
t can shorten the time it takes to learn to recognize 
he notes — a necessary ability for fluent reading. 


4 only limit is your hard disk space. The program 
~ canrun on any 32-bit Windows operating system 





Text will convert these .HLP files into text files. 
You can then edit them, and print them, and you 
(such as MS Windows 95, MS Windows 98 and MS. will have your own reference copy of the program's 
Windows NT 4). It also requires the Microsoft documentation. You can use these ASCII files to 
Windows Media Player. Registration is $US10. prepare your own, customised, documentation 
mw <a Riek We “~~ also. The keyword searching of Help files can be 
_ frustrating to use. You may be more familiar with 
how to use your word processor or editor for 
searching text. Why not use Help to Text to convert 
the help file into a text file and bring it into your 





You can use A to Z Digital Address Book to easily 
store, access and categorise all addresses under 





t will not teach you to read music, however, fluency 





n note recognition will make the task of learning to 
‘ead music much less arduous. That fluency 
should not take long to acquire. Depending on the 
amount of previous preparation, you may find that 
en or twenty brief sessions are enough to develop 
sonsiderable speed and accuracy. You can use 
\loteCard to practice the bass staff and the treble 
staff, or both at once. You can enter notes in any 
of three input modes, including piano keyboard 
style. Other features include an optional, extended, 
nulti-octave version of the piano input control, a 
Juitar input control, detailed online help and an 
ininstaller. Notecard requires MS Windows 95/98/ 
\'T and is freeware. 


MELB 9424-9425 CD BOXL re i 
Ver 1.3 (WIN 95/NT) (2 Disk Set) 


oD Box Labeler Pro is an easy to use labeler 
drogram for your CD Jewel Case and CD, Floppy 
and ZIP Labels. You can edit text, insert images, 
ext boxes, lines, boxes, circles and select colours 
0 suite your needs. CD Box Labeler has utilities 
that help you to read the contents of the CDs and 
a wizard that helps you with the creation of a label, 
without needing to learn the most advanced 
options of the program. CD Box Labeler Pro can 
also scan, rotate and flip images and it has a 
selection of filter effects to help you alter the 
images. The program also supports pre-made 
labels such as Stomper, Neato, 3T, HP Pressit, 
Zweckform, etc, so you can continue to use all 

of your favorite labels in one easy to use label 
program. The printout can also be done on plain 
paper, so there is no need for you to buy expensive 
labels. This shareware program will stop working 
30-days after installation (or after 15 executions). 






CD Box Labeler Pro requirements MS Windows 95/ 


98 or NT4 (with SP3 installed), a printer and about 
6 MB of free hard disk space. Registration is 
US$15. 

MELB 9426 SNIPITZ Ver 1.0 
You can use Snipltz to play just the best parts of 
your favorite video files. Snipltz enables you to 
create “shows”, which are collections of “Clips”, 
which are portions of your favorite video files. You 
can add 15-second clips of each of your movie files 
to the Show's list by browsing for them one at a 
time; clicking the “Multi-Load” button causes 
Snipltz will search the directories you specify (or 
your entire hard drive) automatically. All popular 
movie file formats are supported, including AVI, 
MPG, MOV, and QT. Snipltz doesn't create video 
files, so there’s no wasted disk space. The data 
files that Snipltz creates are usually only a few “K” 
in size and you can name, save and edit them just 
as you would any document in Windows. A 
“shuffle” button automatically rearranges the clips 
in random order but you can also sequence the 
clips exactly the way you want them. Setting the 
start and stop points is easy, with frame-by-frame, 
stop-play-pause, and slider controls. The 
registered version of Snipltz has no limits; it can 
manage an infinite number of shows, and each 
show can contain as many clips as you want. The 
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either Business or Personal. You can manage 
multiple address books for maximum organisation, 
and easily move profiles from one address book to 
another. The program provides a means of neatly 
printing single addresses or whole address books. 
Address books can be exported to a text, Rich Text 
Format or HTML file for further editing and 
customisation. You can include email addresses 
and Internet URLs in your address books and the 


program can be linked to your favourite email client 


or web browser. This means that you can make 
use of web tools such as mailing lists and 
bookmarking URLs. A to Z Digital Address Book 
has a fully customisable interface. Other features 
include password protection for individual address 


_ books, a reminders tool (to enable you to easily 


flag specific days with profiles), and the ability to 
store pictures with every profile. You can filter an 
address book to easily find and view specific 
profiles. Many features of this shareware version 
of the program will be disabled after the 25th use 
but you will be able to continue to use the program. 
A to Z Digital Address Book requires MS Windows 
95/98/NT on an 80486 DX2 processor, 8 MB RAM 
and 4 MB of disk space. The recommended con- 
figuration is a Pentium processor with 16 MB RAM, 
8 MB of disk space and a sound card. 





popular desktop organiser carried by many modern 
executives. You can use ReadyToPrint Organizer 
to create a hard-copy organiser from an array of 
calendars, address books and expense forms. 

You can display yearly, monthly, weekly and daily 
calendars. You can customise your calendars with 
the JPEG scenery photos included in this package. 
This organizer will manage email addresses, 
newsgroups, Web sites and telephone numbers. 


_ Additionally, it can launch your Web browser and 
~ email program directly from the address book 


windows. Public events are included for many 
localities, including the Australian states. You can 
add other events based on a simple day of the 
month, day of the week, first Monday, last Tuesday, 
days before/after Easter, etc. You can use the 
Hebrew and the Islamic calendars as well. 
ReadyToPrint Organiser includes an on-screen, 
analog clock, which can be synchronised with an 
Internet-accessible atomic clock, such as NIST. 
ReadyToPrint Organizer can also print calendars in 
multiple languages. Other features include a 
colour-coded calendar editor, easy printing of 
envelopes and labels, and line wrap options for 
journal entries. The program requires MS 
Windows 95/98/NT and 32 MB of RAM. 

SUS15. 








Help to Text is a program that converts Windows 


.HLP files into editable ASCII text files. The current 
trend in Windows software is to give minimal paper 
documentation with a product. Documentation is 
mostly put into online help in a .HLP file. Help to 







favorite editor to do any kind of search you want. 


Help to Text requires MS Windows 95 or later. 
ies is USS15. 


Otto’ 5 -PriScr (OPS) is isa sty 7m capture and orint 
screenshots under MS Windows. lt enhances the 
built-in screen capture ability of Windows. When 
you press PrtScr or Alt-PrtScr Windows places a 
bitmap image of the screen or active window onto 
the clipboard. Otto’s PrtScr will capture these 
snapshots and print them for you. You can also 
‘snap’ any region of the screen and treat it just like 
a print screen request. You can choose to print 
from 1 to 6 snapshots on a page or save the page 
to disk as a .BMP file. The printing margins and 
the snapshot grid are set on a configuration menu. 
The grid you choose determines the number of 
snapshots stored by OPS before printing. You can 
store 1 or 2 snapshots across the page and 1, 2 
or 3 snapshots down the page, giving a maximum 
of 6 per page. You will need sufficient memory to 
store the screen snapshots until they are printed. 
The actual requirements vary with the video mode 
(VGA, SuperVGA or True Color) and number of 
snapshots per page. The printer driver must 
support StretchDIBits(). Only Letter, Legal and A4 





» paper sizes are supported. Other features include 
_ aprint preview, page-based margins, an empty 

: —————— a clipboard option, background inversion (saves ink 
ReadyToPrint Organizer is an electronic form of the 


or toner) and drag & drop. A 16-bit and a 32-bit 
version of Otto’s PrtScr are supplied on the 
diskette. On the 32-bit version the toolbar buttons 
have a tooltip feature that appears when you place 
the mouse pointer over a button. The 16-bit version 
runs under both MS Windows 3.1 (running in 
enhanced mode) and MS Windows 95. The 32-bit 
version runs only under MS Windows 95/NT. Otto's 
PrtScr is freeware. O 






The Melb PC Shareware Library contains 
many hundreds of titles. Check out disk 
MELB 0000. 


“A new catalog 
disk will be 
released several 
times each year, 
usually quarterly.” 
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Adobe InDesign 


by Paula Sanders, Tulsa Computer Society 
http://www.ephemeralvisions.com 


en reviewing programs of 
the level of Adobe InDesign, 
I like to begin by stating my 


perspective. I am an artist and writer 
and work out of my home. I do not do 
a lot of commercial work and, thus, 
only use a service bureau or prepress 
house on occasion. I am reviewing 
InDesign from this vantage point. 


InDesign version 1.0 is the latest suite 
produced by Adobe. It is a complete 
paper publishing package and 
complements GoLive version 1.0 (the 
Web publishing and managing package). 
One can consider Adobe Acrobat 4 as a 
“link” between the two suites. InDesign 
meshes with other Adobe products 
such as Illustrator and Photoshop. Since 
I have never used Quark, I cannot 
compare the two products as has been 
done in many reviews. I, however, have 
used two of Adobe’s DTP packages, 
PageMaker and FrameMaker. This 
initial release of InDesign is not 
supposed to take the place of Adobe’s 
two other DTP programs. 


The system requirements for the 
Windows version of InDesign are: Intel 
Pentium II or faster processor, (300 
MHz or faster recommended) 
Microsoft NT 4 Workstation or later 
with Service Pack 4 or Windows 98 or 
later operating system, 48 MB of RAM 
installed (with 64 MB recommended), 
130 MB or more of available hard disk 
space for installation, CD-ROM drive, 
video card that supports 256 colours at 
800x600 monitor resolution with 24-bit 
high resolution display recommended. 
For PostScript printers, PostScript Level 
2 or later required, and an Internet 
connection recommended. One can see 
that these minimum requirements are 
meant for a professional or production 
oriented system. 


Since InDesign version 1.0 was just 
released this [Northern] summer, I 
believe many people will not know 
exactly what it does. This program was 
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basically created for high-end graphic 
designers, production artists, and 
prepress professionals. It is a whole 
publishing package that integrates with 
other Adobe software such as 
Photoshop, Illustrator, and their other 
design and layout programs. This 
program is geared toward allowing the 
user tremendous creative freedom 
while also allowing precise productivity 
control. 


I basically did not realise how true the 
statement was that the proposed users 
of InDesign were to be high end-users 
or those with total prepress access. 
While I found using InDesign to be 
easy, when it came to printing, my 
troubles began. Adobe did not pretend 
that InDesign would work well on a 
non-PostScript printer; I, however, 
thought that at least I would be able to 
create a booklet type publication. When 
I tried on both an Inkjet and a Laser 
printer, I could not control enough of 
the features to be able to accomplish it. 


After experiencing the above problem, I 
decided to see if I could print what I call 
my “calibration file” that is made up of 
boxes keyed to a third party swatch 
sheet. I insist that my monitor be set up 
to reproduce as closely as possible these 
swatches. Then, I require the same 
from my printers. Both Photoshop and 
Illustrator work extremely well. I 
brought in this “calibration file” from 
Photoshop. It did not contain 
embedded profiles. Using the InDesign 
colour default settings, I printed it on 
my Epson 850. It printed perfectly and 
matched my swatches, my monitor, and 
the Photoshop print out very closely. 


Documents created in PageMaker 6.5 
and QuarkXPress 3.3-4.04 can be easily 
opened in InDesign. Thus, one does 
not lose time in tedious conversions. 


PDF documents can be exported from 
InDesign with the controls specified — 
from within InDesign. In addition, 


Photoshop, Illustrator, and PDF files 
can be imported in the native format 
without having to convert them to, 
TIFF files, for example. These files set 
up beautifully in InDesign. I could set 
them up with a low proxy resolution or 
use the resolution of the native files. 


One also does not have to bring a 
completed piece of art work into 
InDesign for one can change a graphic 
by applying a fill, a different colour 
stroke, by rotating or shearing it, etc. 
Also, clipping paths can be preserved 
with a graphic import from Photoshop 
or even created in InDesign. 





Basic layout techniques are easy to 
perform with automatic layout 
adjustment for resizing, ease of creation 
of master pages, easy access to character 
and style sheets, etc. In addition, if one 
has used any of the Adobe design 
products such as Illustrator or 
Photoshop or their layout software such 
as PageMaker or FrameMaker, the user 
will find so much that is familiar. This 
will lessen the learning curve as well as 
speed up initial productivity. 


I am always impressed when a tutorial is 
easy to follow. The initial InDesign 
“tour” which comprises Chapter One in 
their thick and informative manual was 
excellent in making me realise how 
much of this program I already knew, 
having used FrameMaker, Illustrator, 
and Photoshop extensively. The three 
tutorials (as opposed to the “tour” 
lesson) were easy to follow being well- 
planned and well-written. They were, 
probably, the best that I have seen in a 
long time. 


Since basic features of the program 
seemed so intuitive, I thought that I 
must be missing something when I 
could not create a table or place a table 
created in another program. Granted I 
was able to bring it in using other 
methods, but I could not bring in the 
table directly from another program. I 
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-cided to see if I had just missed 
ymething so I went on the Adobe site 
id entered their InDesign User 
orum. I really was surprised to find 
yat I had not done anything wrong. 
ccording to many others, InDesign 
yes not have the table building or 
sporting ability. Thus, while one can 
eate footnotes and endnotes according 

the literature, one cannot with this 
lease create tables directly with cell, 
yw, column control, etc. 


»lso discovered that while InDesign 
-ll open PageMaker 6.5 files, it will 
ave out any tables created by Adobe 
ible 3.0, which is necessary if one 
ants to create tables in PageMaker 6.5. 
‘ace so much advertising utilises data 
the form of tables, I do not 

iderstand how this function is absent 
om this otherwise powerful program. 


s a graphic text and layout program it 
ems to work flawlessly, but I feel that 
bles should have been an inherent 

rt of its design. 


though the program is geared, 
cording to Adobe, toward “high-end 
aphic designers, production artists, 

id prepress professionals,” I found the 
ost basic part of the program easier to 
arn than other layout and design 
ograms. Thus, I feel that the simpler 
rts extend to a much wider audience 
.d one can adapt the program to many 
fferent work situations. If one already 
wns the appropriate versions of 
igeMaker, Illustrator, or Photoshop, I 
‘lieve that this program would be put 
good use for anyone doing any type 
‘layout and design work provided that 
ey have a PostScript printer or access 
one unless they were doing very 
mple artwork and/or text layouts. 


sprinted with permission from the 
ovember 1999 issue of the I/O Port 
ewsletter. O 
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Dial Help 


he volunteers listed on 
you mailer (who are not 
necessarily “experts”) 


provide phone assistance to 
members free of charge. 


It is not free advertising for 
individuals who charge for their 
services. Please advise the President 
directly of any such abuse. 


Please, before ringing a Dial Help 
volunteer: Ring the vendor’s 
support line and/or your corporate 
help desk. Read the manuals and 
have them handy. Turn on your 
computer and have your software 
running if possible. 

Be able to reproduce your 
problem. 


Have your phone beside the 
computer. Keep all calls short, 
particularly business hours calls. 


Rules 


If the volunteer is not available do not 
expect someone else to solve your 
problem, ring again later. 


For topics not covered here or if you 
are unsure whom to call, ring the Dial 
Help First Aid Line: 


9696 9200 (10.00 am to 3.00 pm 
Monday to Friday). 


A volunteer will assist you and suggest 
further contacts. 


If you wish to help, or notice an error 
in the list, please advise the office by 
post, fax or e-mail. Please keep calls 
within the hours indicated, and avoid 
ringing on weekends. 


9.00 am — 5.00 pm 
6.30 pm — 9.00 pm 


(Area code (03) unless otherwise 
specified) 


Day means 
Night means 


Computer Consultants and Repair Specialists 
All Software & Hardware Problems Solved. 
Prompt & Friendly 7 day on site Service. 
MS DOS, Windows, Networks, Internet. 


POLLOCK Computer Services 


Internet Tuition & Configuration a specialty Members Discounts 
Phone 9533 5002 Mobile 0412 543 841 Fax 9598 3186 
lynn@melbpc.org.au www.sustance.com/pollock 

















A number of years ago I wrote 


several articles presenting a 
series of programming “puzzles” 
for members of the users’ group. 
My original solutions were 


written in various DOS languages 


including dBasellI+ and 
PowerBASIC. Recently the 
publishers of PowerBASIC have 
added exten-sions to their 
windows BASIC compiler that 
caught my eye. I decided to take 
the plunge and try to write a true 
32-bit native code solution to one 
of my early puzzles. 


The compiler I am using is called 
Power BASIC DLL Compiler for 
Windows, PB/DLL vers. 6.0. This 
version includes new features 
collectively called Dynamic 
Dialog Tools. These permit you 
to build and manipulate the 
Windows graphic user interface 
using command line statements 
with varying argument lists. You 
can create different types of 
dialog forms (checkboxes, 
listboxes, text boxes, message 
boxes, combo boxes, and so), 
adding controls to them for 
interaction with the user. 


Using this compiler you can 
build DLUs for use with Visual 
BASIC (in fact that’s how the 
publisher positioned the product 
initially, and it’s still apparently a 
major portion of their market). 
But you can also build stand 


alone EXE files which don’t 
require any runtime support. 


The source code below is what 
I developed. You programmer 
types may be surprised at how 
easy it is to read, and how little 
work was required to create and 
manipulate the interface. 


When this code is compiled it 
creates a single stand alone EXE 
file which is 12 kb in size. That’s 
right! 12 kilobytes. 
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Power BASIC DLL Compiler 
FOr WINGOWS jin cine tinge PC vers Gry 


Here’s the source (comment lines are 
preceded by an apostrophe): 


"DOORS.BAS For PB/DLL 6.0 
1500 room Hotel puzzle 
"BY Tom Cone — 11/25/99 
‘DOORS .BAS @or PR/DLL 6.0 
"500 room hotel puzzle 
'By Tom Cone — 11/25/99 
‘Assume hoce@i with 500 rooms. Each room has one door. 
AT outset ALL are closed. 
"Assume 500 guests arrive, one at a time. 
‘Guest 1 visits Gach room, and opens each door. 
"Guest 2 visits every other room and closes each door. 
"Guest 3 visits every third room. If door is closed, he opens 
7. IF it 
' 4s opened, he closes it. 
rauest 4 Visite every fourta room. if door is closed, she 
yopens it. 
'-1f it's Goer, she closes iv. 
‘And so on. 
"Atter 500Ch @uest visits the S00th room, how many doors 
‘are open 
"in the hotel? 
#COMPILE EXE ‘directs compiler to make EXE file 
FUNCTION WINMAIN (BYVAL CurInst AS LONG, 
BYVAL Prvinst As LONG, 
CmdLine AS ASCIIZ PTR, . 
BYVAL CmdShow AS LONG) EXPORT AS LONG 


= cextcontrol © 100 ‘program uses a single control. Each must be 


* separately numbered. 


LOCAL hDlg AS LONG ‘this variable will hold handle of the dialog 


‘ ** Create a new dialog template, the arguments specify 
"eize & location 

Diet @a NEW 0, “Progress Report”, ,, 260, 50, 0, 0 TO ADig 

» ** Add controls to it} arauments set size & location 
OOt73OL ADD TEXTBOX, POlg, tle@xtcontrol, “", 14, iz, 200, 12, 
‘now declare variables needed for calculations 

DIM i AS LONG. ‘Counter 

DIM totaldoorsopen AS LONG “running count of doors opened 
DIM totaldoorsclosed AS LONG ‘running count of doors closed 
DIM patron AS LONG ‘current patron 

Dim Gdoor(1:500) AS LONG “array of doors 

‘-]1 = open 

closed 

DIM currentdoornumber AS LONG 


a 
Oo 
II 


DIM doorstoskip AS LONG ‘number of doors to be skipped as a patron 


‘moves thru hotel 
totaldoorsopen = 0.. ‘setup start condition 
totaldoorsclosed = 500 ‘setup start condition 
FOR 1 = 1 TO 300 

decr(ti) = 0 ‘close all doors 
NEXT 
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‘ ** show the dialog 


DIALOG SHOW MODELESS hDlg ‘this displays the dialog box w/blank text 


FOR patron = 1 TO 500 ‘queue up the patrons to begin their walk 
doorstoskip = patron ‘set to matci 781s patron 
currentdoornumber = patron ‘begin with this patron’s first door 

WHILE currentdoornumber <= 500 ‘loop through all doors 


TF docricurrentdoornumber) = 0 THEM if first door for this 
> patron 16 closed 
door (currentdoornumber) = -1 ‘open it 


totaldoorsopen = totaldoorsopen + 1 
totaldoorsclosed = totaldoorsclosed - 1 
ELSE ‘door was open 
door (currentdoornumber) = 0 ‘so close it 
totaldoorsopen = totaldoorsopen - 1 
totaldoorsclosed = totaldoorsclosed + l 
END IF 
currentdoornumber = currentdoornumber + doorstoskip 
WEND ‘go check next door 
‘loop ends when currendoornumber > 500 
* ** update value of textcontrol and refresh the dialog 
CONTROL SET. TEXT ADlg, stextcontrol, 
“ Current total doors opened: “+STRS (totaldoorsopen) 
DIALOG DOEVENTS 
SLEEP 10 
NEXT patron 
' §* Close the dialog 5ox 
DIALOG END hDlg 
‘ ** Glspley meqgdox with final counts 
MSGBOX “Filia! Count of Open doors: “+. 


STRS (total doorsopen) + (HRS (13) *CHRS(10)+”7 Final count of closed doors: 


STRe (Lotalcoors (liosed),,7All Guests Finisied” 
END FUNCTION ‘WinMain ends here. 
*‘ end of source 


As the program runs, the text box appears on screen with 


spinning numeric counters. Here’s a snapshot: 
P ss Report 







patron: 132 Cument total doors opened: 258 


When the calculations are ended, this text box is closed, and 


a final message box is presented. It looks like this: 
hed xe 






We also do.... 
eMonitor repairs 
ePrinter Repairs 
ePC Repairs 
eComputer 


networks for 
small business 


eYear 2000 
Consulting — 


Bayside PC 


96 Nepean Highway 
Mentone. 3194. 

Tel. (03) 9585 1645 
Fax. (03) 9585 1583 


I am intrigued with this compiler and am particularly attracted 
to the small size and fast speed of the resulting executable file. 
If you would like more information on it, visit 
http://www.powerBASIC.com. The compiler is available for $189 
(plus shipping) with documentation on disk. A softcover book is 
available at extra charge. 


If you are working with a different language (like Visual BASIC, 
for example), I challenge you to try your hand at converting my 
code so that it will work for you. Maybe one of you would be 
willing to write it up for publication next month for comparison 
purposes. How about it? Any takers out there? 


Preprinted with permission from the December 1999 issue of Bits of Blue, 
the magazine of the Tampa Bay PC Users Group O 
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"Seip to next aoor 


PUurrent patron: “+STRS (patron) t+ 


‘needed to slow down the display so you can watch it change 


Wy 


Program terminates when user presses OK. 


Upgrading your PC is a cost 
effective way of extending 
its life. If you find it slow, 

its running out of disk 
space, or you need better 
multi-media performance - 
We are the people to talk 
to ! We have been upgrad- 
ing PC’s since 1991. 


Our upgrades are (about) 
1/3 the cost of a new 
computer, fully installed. 
(Motherboard, processor, 
cooling fan, 64Mb RAM, 
4Mb AGP Video card). Bring 
in your PC for a free quote. 


For more info about us: 
www.baypc.com.au/pcu 





Random Access 


Questions and Answers 


Q: I have just installed my new 56k 
modem. When I dial-up, it connects 
and then shows a dialog box and asks 
me to press F7 for OK or F3 to Cancel. 
How do I get rid of this feature? 


A: This is configured in the dialler. Go 
to Start/Programs/Accessories/ 


Communications/Dial Up Networking. 


Find the entry which gives the message 
(eg MelbPC Internet), right-click on it 
and then select properties. On the 
General tab, click the Configure button 
next to the modem name. In the new 
dialog, click the Options tab and make 
sure that both the “Bring up dialog 
before and after dialling” entries are 
unchecked. 


Q: In George Skarbek’s column in The 
Age, there was mention of checking the 
modem log. Where is the log? 


A: In the C:\Windows folder you will 
find a file “modemname”.log which can 
be viewed with Notepad. It is a good 
idea to change the setting to Append to 
the log file provided you clear it out 
regularly. Go to Start/Settings/Control 
Panel/Modem, select your modem 
from the list and click the Properties 
button. Click the Connection tab then 
the Advanced button and you will see 
the Append to log check-box. There is 
also a button to view the log file. 


Q: I have been told that the Microsoft 
diagnostic program MSD is not always 
reliable or at least can be misleading. It 
was suggested that I use HWDiag 
which is on the Windows CD. 
However it causes the screen to freeze 
and Ctl-Alt-Del will not work. So I 
have to turn the PC off. I obtained a 
copy of HWDiag from another source 
in case mine was corrupted, but it too 
causes the freeze. 


A1: MSD and HWDiag are usually 
reliable. Make sure you have the latest 
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version of MSD (2.14) and run it from 
the DOS prompt not a DOS window. 
[Ed: If you ran MSD from a DOS window 
it warns you that the results may not be totally 
reliable as Windows has control of some 
resources. It recommends that you run it from 
a DOS command prompt — JS.] 


A2: HWDiag is much more thorough 
and it takes a long time to load and 
assemble its data. Make sure you give it 
time to complete — check for disk 
activity. 


Q: In DOS 6 there was a command 
called Tree that would give you a listing 
of the directory structure. Is there 
something equivalent in Windows 95? 


A: Tree will still work but you have to 
go back to your DOS diskettes to find 
it. You run it from a DOS window. 
Other programs will give it to you ina 
better form. TreeSize and STree give the 
structure and the directory size. 
TreeSize has a shareware and a pro 
(registered) version. It gives a graphical 
display and the data can be exported for 
analysis eg in Excel. [Ed: I use a freeware 
program called Disktective which gives the 
tree and folder sizes. It is available from 
www.freebyte.com but I think I found my 
copy on a magazine CD — JS. ] 


Q: I started playing with my Windows 

95 desktop changing fonts, colours etc. 
and decided I did not like it. How can I 
go back to some sort of default setting? 


A: You can select a scheme (Start/ 
Control Panel/Display) and that will 
give you a lot of the changes but not all. 
[Ed: If you customise your layout, you can 
save it as a special scheme so you can restore it 
after “fiddling”. I also use an add-on to the 
My Computer right click menu which will let 
me save and restore the desktop icon layout. 
This is useful after Windows has a twitch 
and rearranges all my carefully laid out icons. 
I think it came from the NT Resource Kit but 
it works on Windows 95/98. — JS. ] 





John Swale 


Q: I have just bought a new PIII-500 
with an 8.5GB drive and I put ina 
second 1GB hard drive. When I boot to 
a DOS prompt, the second hard drive 
disappears. In Windows 98 the second 
hard drive is present. The same thing 
happens on several operating systems so 
suspect it is BIOS related. 


A: The second drive is probably only 
mode 2 or mode 3 and all the new 
BIOSes can only support mode 4 or 
better. The mode 2 or 3 devices usually 
fall over in DOS. 


Q: I am having trouble with Word 97 
documents one of which is a letterhead. 
It contains formatting codes for bold, 
centre text etc. and these have been 
working. From time to time the 
formatting has dropped out and it 
appears to be a plain text document 
with the codes listed at the bottom of 
the document. 


A: Try toggling your field codes using 
Alt-F9. Make sure that you have Service 
Pack 1 and also consider applying SP2. 
The SPs are often available on magazine 
CDs to save downloading many tens of 
megabytes from Microsoft. It may also 
be in the MelbPC intranet files section. 


Q: I have Windows 98 Second edition 
and this has some patches available. 
Should I apply these patches? 


A: “If it ain’t broke don’t fix it” applies 
to patches. They are to fix specific 
problems and if you don’t have the 
problem then there is no reason to 
apply them. Some people have had 
problems come from applying the 
automatic updates. Wait for the Service 
Packs which contain all the patches and 
improvements and which have been 
tested as a whole. 
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Q: I installed a Tasmanian Devil 56K 
modem under Windows 98. It worked 
the first time but not the second. I 
reinstalled the modem and again it 
worked but not once I rebooted the 
machine. Any suggestions? 


A1: Install it as a generic 56K modem 
not as a specific model. 


A2: There were networking problems 
with the original Windows 98 and it is 
worth upgrading to the Second Edition. 


Q: I like to backup the melbpc.general 
newsgroup to my Zip drive. Although it 
has enough space the last time I tried 
the backup I got the message “Error 
copying file. Directory of file cannot be 
created.” 


A: You may have too many files in the 
root directory and have run out of 
directory space. [Ed: Create a folder on the 
Zip disk and save future files in there. You 
may have to save and delete one of the files in 
the root of the Zip disk to get the space for the 
directory entry — JS. ] 


Q: My computer always thinks it is 
tomorrow even though I change it in 
Windows. 


A: Make sure you change the date in 
the BIOS. 


Q: When I start t Netscape I get a 
message “Netscape is no longer 
registered for internet shortcuts. Do 
you want to make it the default?” How 
do I get rid of this? 


A: Netscape and Internet Explorer fight 
for supremacy and each wants to be the 
default. When the dialog comes up 
there is usually a checkbox to say 

“No and don’t ask me again”. 









Tel: (03) 9899 4744 
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Modem Superstore 


Melbourne's Best Mail Order Modem Specialist 


We specialise in modems 
from the following makers 


Maestro -¢= Dynalink -«=- Banksia 
Netcomm -¢= USRobotics 
-¢= Delivered to your door -¢= 


Call Denise or John for prompt service 
Fax: (03) 9897 3939 


Q: Is there a keyboard shortcut 
equivalent to a mouse double click? 


A: If the button is highlighted you can 
use Enter. [Ed: You can tab around the 
objects in the dialog box to get the one you 
want highlighted. Handy if you lose your 
mouse functions — JS. ] 


Unanswered Questions 


Q: I have a new Dell laptop running 
NT4 and Office 2000. Whenever I 
make a shortcut, it can be on the 
desktop or in a folder, the icon is 
created but it is always covered by the 
Excel icon. Has anyone experienced this 
problem and solved it? 


Q: Iam using Word 2000 for a multi- 
page document where I want the 
footers to contain “page x of y”. When I 
print several copies collated, the first 
one says page 1 of 2, page 2 of 2, etc but 
the remainder correctly print as page 1 
of 10, 2 of 10 etc. Does anyone know 
how to fix this? 


Q: My 166MMX computer has been 
beeping at me in the last few days after 
it has been on for 2 to 3 hours. The 
vendor said this is due to overheating. I 
have checked that the CPU fan is 
working. They also suggested that it is 
probably because the chip is old and 
needs to be replaced. Can anyone 
comment if this is likely? 


Q: I have a DX2 66 with two hard 
drives. If I boot from a floppy I can see 
both drives but Windows 95 only sees 
one. Both drives are the same — 
Seagate 540s — and are shown in the 
BIOS. 
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DOS 


Phone (03) 9527-8805 


Q: I use Autocad 14 on my Windows 95 
system. I installed a sound card to play 
music CDs. This works with other 
programs but if I have Autocad 
operating, the machine hangs. 


Q: In Internet Explorer 5 you can 
nominate your newsreader program in 
the setup options. I use Agent but can’t 
find where you define the path to Agent 
which I need so Agent can find its INI 
file. Without this file Agent dumps all 
its files on the desktop. [Ed: Try placing 
the full path to Agent in the list box instead of 
using the drop down entry — JS. ] O 


Over to You 


Please contact me if you have any 
comments on the answers given; 
can provide a reply for the 
unanswered questions; or if you 
cannot attend the monthly meeting 
and would like a question asked 
and included in this column. 


To contact me: write to me care of 
the office; leave a message on the 
BBS or telephone me on 

(03) 9857 5567 AH or e-mail 

me at jswale@melbpc.org.au 


Note: Please contact commercial 
distributors before asking a 
question here. In all cases mention 
version numbers. 





PC SUPPORT and TUITION SERVICES 


@ Personalised Computer tuition, to suit your needs 
® Computer Problems Solved 

@ Ages 9 to 99 catered for 

@ Small Office Networking Solutions 


For PCs using: 
Windows 3.x Windows 95 
*Discounts for Melb PC members 


Peter Selig 
Mob 0419-335-221 


E-mail pfselig@melbpc.org.au 
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December 


Would you like to 


Advertising 
Bookings — 


28 January 

3 March 

31 March 

5 May 

2 June 

30 June 

4 August 

1 September 
29 September 


27 October 


Member 


28 January 


3, March 


31 March 


5 May 


2 June 


30 June 


4 August 


1 September 


29 September 


27 October 


_ Advertising 
_ Contributions 


Copy 

4 February 
10 March 

7 April 

12 May 

9 June 

7 July 

11 August 

8 September 
6 October 


3, November 


Lodged with 
Australia Post 


22 February 


28 March 


26 April 


30 May 


27 June 


25 July 


29 August 


26 September 


24 October 


21 November 












Anticipated 
Metro Delivery 


25 February 
31 March 
28 April 

2 June 

30 June 

28 July 

1 September 


29 September 


27 October 


24 November 


part of the action 


as your magazine grows throughout 
the year 2000? Anything is possible. 


Contact Ash Nallawalla if you’d like to 


write reviews, or Gary Taig for all other activity. 
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All members and guests 
welcome 


Pharmacy College 
381 Royal Parade 
Parkville 
6:00 pm 
First 
Wednesday 


each month 


Do you have a product that 
would interest our members? 
An average of over 400 
members and guests attend our 
monthly meetings, which 
provide an excellent forum to 
introduce and release new 
products to those who are both 
users and decision-makers. 


Meetings are arranged 
around planned themes. 
Members or presenters 
who are able to assist or 
contribute are invited to 
contact the convener, 
Brian Horman, via the 
office, on 9699 6222 or 
e-mail bhor@melbpc.org.au 





Melb PC 
MONTHLY MEETING 


As always... 


Light Refreshments Available 







Pharmacy College 
381 Royal Parade 
Parkville 
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Melbourne PC User Group 
Monthly Meeting Venue 





Next Meeting: Wednesday 9 February 
Intel: “What’s going to happen to computer 


chips during the next 1000 years?” 


Symantec: Demonstration of some exciting 


new products. 





Advertisers Index 


Bayside PC Services 
Intronics 


IOS Corporation 


Modem Superstores 


National Communications 
Notebooks Galore 





Paradigm Software 
Peter Selig 


Pollock Computer and 
Technical Services 


Storm I'T Support 


The Scanner Place 






followed by question time. 
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